
Austin Finance Online (AFO) New Account Registration 

PLEASE Read Instructions BEFORE you begin the registration process: 

1) Ensure there is not already an active account for the short-term rental (STR) property.  If you have 
previously paid hotel occupancy taxes, you may have an account.  Use the username reminder and 
password reset tool if you need assistance accessing the account. 

 

 
2) Properties located in the City of Austin Full Purpose Jurisdiction are required to have an account 

through Austin Finance Online.  The account holder will be able to pay Hotel Occupancy Tax online 
and register and/or renew the Short-Term Rental Operating License.  (Properties in Austin LTD or 
Austin ETJ are required to have a Short-Term Rental Operating License but are not eligible to have 
an account through Austin Finance Online.  These properties are not required to collect and remit 
City of Austin Hotel Occupancy Tax.) 

 

 

 

 

 



Find My Jurisdiction 
To check the jurisdiction of a property, enter the address through the following City of Austin website: 

http://www.austintexas.gov/gis/JurisdictionsWebMap/ 

Select “I want to” Find My Jurisdiction 

 

 

 

Enter the address of your short-term rental.  The address will appear in the drop down under the search box.  
Select the address if it appears. Click submit. The next screen will display: 

 

 

 

 

If the property is in the City of Austin Full Purpose Jurisdiction and an account does not already exist for the 
property, proceed to Austin Finance Online to create an account.  If you are unable to locate your address, 
please contact the Hotel Tax Line at 512-974-2590 or hotels@austintexas.gov. 

 

 

 

 

 

 

http://www.austintexas.gov/gis/JurisdictionsWebMap/
mailto:hotels@austintexas.gov


New Account Registration 
Visit Austin Finance Online:  

https://financeonline.austintexas.gov/afo/finance/ 

On Austin Finance Online main page, click “Create Account” on the upper right-hand corner of the screen. 

 

 

 

 

Fill out the basic user account information in the fields on the screen.  Once completed, click Submit”. 

 

 

 

 

 

 

 

 

https://financeonline.austintexas.gov/afo/finance/


 

A request to confirm the email address will be sent to the email registered on the account.  Check your email 
and follow the steps to confirm the new account.  

 

 

If an email is not received click “Request Email Confirmation” on the next screen.  If not received, check the 
spam/junk folder.   

 

 

Once email is confirmed, the User Dashboard will show your selected username and Vendor Customer 
(VCUST) number on the left side of the screen.  This is the number you will reference if you need assistance 



from the Hotel Tax staff in the City Controller’s Office:

 

To set up a new Hotel/STR account, click the Hotel/STR registration button. 

 

 

Click “Add Property.”   

Please note: Completed properties are properties that have all documents submitted.  Vendors can make 
payments on accounts that are in the completed properties list. Incomplete properties include accounts that 
have been rejected, closed, or not submitted for review.  These accounts cannot have payments made on 
them. 



 

 

 

Follow the next 4 steps listed at the top of the webpage to add a new property.  Please note property 
jurisdiction can be verified again from this page. 

 

 

Complete the property address form.  

Select your relationship to the property.  Are you an owner, management company or agent, or reseller?    

Select license type.  If you click the question mark next to the license type field, it will display a full list of 
Non_STR and STR license types to choose from.  Each type is defined for help in making selection.   

Fill out the address, number of sleeping rooms, and date hotel/STR opens for business.  You may also add a 
state taxpayer number if you have one. Click “Save” button. 

 



 

 

 

 

Add contact information.  At the top of this page, verify property description and address. Make edits if 
necessary, by clicking the “Edit Property” button on the right.

 

Austin Finance Online (AFO)requires both an owner contact and local contact.  If owner and local contact are 
the same select both owner and local contact boxes and fill out requested information on page. Select “Save” 



or “Save and Continue”. 

 

If owner and local contact are not the same, fill out request information for owner and select “save and 
continue” button. The next screen will take you to contacts.  Select the add contact information button.  

 

Select local contact button and fill out requested information and save. 

Add documentation required to obtain an STR operating license. Some license types require additional 
documentation.  To verify documents needed for a specific property type, email Austin Code at 
STRLicensing@austintexas.gov or call 512-974-9144.  If required documentation has already been provided 
to Austin Code Department, you may skip the attachments page and proceed to the next step by clicking 
“skip to next step.” 

mailto:STRLicensing@austintexas.gov


 

Click the “Add Attachments” button to add attachments for your property.

 

 Choose the attachement type, year and file that will be uploaded. Click” upload” button

 

Once the correct documents are uploaded, the system will ask you to verify your account. 



 

To complete the registration process for your account, read the disclosure statement and select the “I Agree” 
Button.  

The following message will appear. 

 

Your account should now appear under “Completed Properties”. 

For additional assistance, email hotels@austintexas.gov or call 512-974-2590, option 1. 
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