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Disclaimer
Disclaimer: The content herein is for planning purposes only, and does not 
constitute a pre-solicitation notice, an invitation for bid, or request for proposal 
(quote) in accordance with FAR 52.215-3. There is no obligation by the 
Government to purchase the products or services within this presentation 
unless a formal solicitation or invitation for bid is issued and an order or contract 
is awarded. All planned procurements are subject to revisions and/or 
cancellation.

Any requirement that is currently an active solicitation or under source selection 
will not be further discussed and questions shall be addressed to the 
Contracting Officer.
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Disclaimer (cont.)
It is our purpose to provide you, industry, with the latest and most accurate information 
possible during these calls. However, we recognize that sometimes errors are made. To 
minimize and to correct any errors, USCIS will collect all questions asked during this call, 
review them and provide the responses to all questions asked during the call and we will 
post our responses on SAM.gov. Those responses will supersede any previous response 
provided made during the call.
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Agenda
• Welcome / Opening Remarks

• Remarks by Chief, USCIS Contracting Office

• USCIS Small Business Specialist – Heather Niquette

• USCIS Industry Liaison – Mike Hamlett

• Portfolio Presentations

• Operations Division – Rex Steves

• Technology Division – Chris Hatin

• General Q&A

• Closing Remarks
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Amanda Duquette

Chief, USCIS Contracting Office
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USCIS Small Business Specialist
• Welcome

• End of FY22 recap

• FY23 goals

Point of Contact 
Information: Heather.V.Niquette@uscis.dhs.gov

6
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Remarks from USCIS Industry Liaison
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USCIS Industry Liaison

FY23 Quarterly Conference Calls with Industry Schedule
1st: October 25, 2022
2nd: January 31, 2023
3rd: April 25, 2023
4th: July 25, 2023

Notice ID: USCISFY23CONFERENCECALLXXXQUARTER
XXX=1st, 2nd, 3rd, 4th
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USCIS Industry Liaison

Program Management, Administrative, Operations, and Technical Support Services II
OPO has completed a three-year extension of PACTS II which now expires on February 28, 2025. 
Orders placed before the expiration of the contract vehicle can extend for an additional 12 
months through February 27, 2026. This extension will provide the Department with time to 
implement PACTS III

Programmatics, Administration, Clerical, and Technical Services (PACTS) III
RFI issued June 6, 2022
Industry Day, projected last quarter CY22
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Operations (OPS) Division
Introduction Operations Division provides support to a wide USCIS customer base, purchasing 

supplies and services to meet the mission.

Customers Administrative Appeals Office (AAO), Equal Opportunity & Inclusion (EOI), External Affairs Directorate 
(EXA), Refugee, Asylum & International Operations (RAIO), Immigration Records and Identity Services 
(IRIS), Field Operations Directorate (FOD), Fraud Detection and National Security Directorate (FDNS), 
Management Directorate, Office of Intake and Document Production (OIDP), Office of Chief Counsel 
(OCC), Office of the Director (DIR), Office of Privacy (PVY), Office of Policy & Strategy (OP&S), Service 
Center Operations Directorate (SCOPS), Office of the Chief Financial Officer (OCFO), and Office of 
Performance and Quality (OPQ)

Type of Acquisitions Supplies and Services utilizing Full & Open (FAR Part 15), GSA Schedule (FAR Subpart 
8.4), Simplified Acquisitions (FAR Part 13), and IDIQ Task/Delivery Orders (FAR Subpart 
16.505)

Contracting Officer 
Team

Scott Achin, Eric Bishop, Tanis Brainerd, Liza Brice, Rhonda Canell, Daniel 
Dornfeld, Andrew Fonda, Bruce Helms, Danielle Hubbard, Victor Martin, John "Jay" 
McBride, Eric Moss, Joshua Riley, Sara Riordan, Dean Seggay, Stuart Sellears, Mary 
Shinney, Rex Steves, Anthony Suarez, Charnique Thomas, William Wilson, and Belinda 
Woods 10



Upcoming RFIs (OPS)

Title Description Est Date of
RFI

Purpose of RFI Distribution 
Method
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PACTS III
APFS Number: F2022059380
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award #)

DWAC 561110, 541611 >$100M 2/28/25 Y

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SDVOSB 70SBUR22I00000032 Q1, FY23 TBD 3/1/25 - TBD

Program POC & email Contracting Officer & email Contract Specialist & email

Jonathan (Jody) Goldsmith
Jonathan.Goldsmith@hq.dhs.gov

Tanis Brainerd
Tanis.K.Brainerd@uscis.dhs.gov

Sara Riordan & Dianne Valiando
Sara.Riordan@uscis.dhs.gov

Dianne.E.Valiando@uscis.dhs.gov

Description: The Department of Homeland Security (DHS) continues to have a requirement to provide non-Information Technology 
Program Management and Administration (PM&A) support to its intrinsic and cross-organizational missions. DHS is re-competing its
100% Service Disabled Veteran Owned Small Business (SDVOSB) set-aside Strategic Sourcing Vehicle (SSV) Program Management, 
Administrative, Clerical and Technical Services (PACTS) II for a third generation. The intent of this SSV is to provide a superior, 
consistent, and standardized solution to common PM&A requirements with a suite of basic services such as; consulting, clerical, 
personnel, physical distribution, billing, reporting, operations, financial planning, stenotype, and record keeping.

mailto:jonathan.goldsmith@hq.dhs.gov
mailto:Tanis.K.Brainerd@uscis.dhs.gov
mailto:sara.riordan@uscis.dhs.gov
mailto:dianne.e.valiando@uscis.dhs.gov


Field Office Support Services II (FOSS II)
APFS Number: F2022056940
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award #)

PACTS II 561110 $50M - $100M 12/20/2022 Y
SCIOLEX / 70SBUR19F00000520

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SDVOSB n/a n/a 7/14/2022 (Actual) 12/21/2022 - 2/28/2026
Program POC & email Contracting Officer & email Contract Specialist & email

James Adams
James.M.Adams@uscis.dhs.gov

Jay McBride
John.j.mcbride@uscis.dhs.gov

Liza Brice
Liza.E.Brice@uscis.dhs.gov

Description: Field Office Support Services: This acquisition supports the safe, secure, and timely management of administrative support 
tasks critical to successfully adjudicating citizenship and immigration benefits such as unclassified mail distribution management , 
performing file jacket audits, creating new files, performing unclassified file maintenance and providing naturalization ceremony 
support. USCIS has identified PACTS II, Functional Category 2.

mailto:James.M.Adams@uscis.dhs.gov
mailto:John.j.mcbride@uscis.dhs.gov
mailto:Liza.E.Brice@uscis.dhs.gov


Technical Assistance Support Services (TASS) 
APFS Number: F2022057705
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

PACTS II 541611 $5M-$10M 02/10/2023 Y- Information Technology Coalition 
Inc.

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SDVOSB N/A N/A 8/12/2022 (Actual) 02/11/2023 - 02/10/2026
Program POC & email Contracting Officer & email Contract Specialist & email

Karen Simons
Karen.Simons@uscis.dhs.gov

Eric Bishop
Eric.M.Bishop@uscis.dhs.gov

Rachel Pidgeon
Rachel.M.Pidgeon@uscis.dhs.gov

Description: USCIS Field Operations Directorate (FOD) requires program management support. The support provided through this task 
order will assist the FOD in developing an overall program management and oversight strategy, facilitating discussion regarding policy 
and procedures and the follow up and implementation activities critical to realization of planned outcomes, providing guidance 
necessary to implement program and mission support requirements, and supporting the respective divisions and branches in discussion 
with governance groups. Support FOD through provision of Program/Project Managers, Facilitators, Trainers and Developers who will 
monitor program management staff to ensure projects remain “time on task,” promote consistency, maintain governance, identify and 
adopt best practices; assist the Government with change management and training geared toward transitioning USCIS 
applicants/applications to an electronic environment.

mailto:Karen.Simons@uscis.dhs.gov
mailto:Eric.M.Bishop@uscis.dhs.gov
mailto:Rachel.M.Pidgeon@uscis.dhs.gov


Personal Identify Verification (PIV) Card Support Services
APFS Number: F2021055414
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

GSA MAS 541519 541519 $5M - $10M 04/15/2023 Y
RedZone/70SBUR19F00000522

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

TBD N/A N/A 11/10/2022 04/16/2023 - 04/15/2028

Program POC & email Contracting Officer & email Contract Specialist & email

Candace Carmichael 
Candace.L.Carmichael@uscis.dhs.gov

Andrew Fonda
Andrew.R.Fonda@uscis.dhs.gov

Way Goodman
Waynette.A.Goodman@uscis.dhs.gov

Description: The objective of this requirement is to provide administrative services in support of OSI security functions at USCIS PIV Card 
Stations in USCIS Locations. Services shall be performed at USCIS facilities.

mailto:Candace.L.Carmichael@uscis.dhs.gov
mailto:Andrew.R.Fonda@uscis.dhs.gov
mailto:Waynette.A.Goodman@uscis.dhs.gov


Customer Satisfaction Survey Services
APFS Number: F2022057752
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

GSA Schedule 541910 $500k - $1M 11/23/2022 Y
Barbaricum, LLC/70SBUR18F00000344

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB N/A N/A 12/29/2022 02/01/2023 - 01/31/2028

Program POC & email Contracting Officer & email Contract Specialist & email

Crystal Turner
Cyrstal.Y.Turner@uscis.dhs.gov

Bruce Helms
Bruce.A.Helms@uscis.dhs.gov

Nicole Russo
Nicole.Russo@uscis.dhs.gov

Description: USCIS requires survey services (focus groups) in order to support its ability to gain feedback and information from the 
general public and those who use its Interactive Voice Response system, Tier 1 and 2 Call Centers. Gaining this feedback will help USCIS 
identify issues, potential weaknesses, and problems that require attention. At the end of the focus groups, USCIS like to receive 
reporting to include graphs, tables and narratives to summarize the results.

mailto:Cyrstal.Y.Turner@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov


Admin Support Services for EXA
APFS Number: F2022059648
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

Definitive Contract 561110 $10M - $20M
Y

70SBUR18C00000008
English-EI Enterprises

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

8(a) N/A N/A 11/22/2022 06/11/2023 - 06/10/2027

Program POC & email Contracting Officer & email Contract Specialist & email

Crystal Turner
Crystal.Y.Turner@uscis.dhs.gov

Bruce Helms
Bruce.A.Helms@uscis.dhs.gov

Danielle Hubbard
Danielle.L.Hubbard@uscis.dhs.gov

Description: USCIS' External Affairs Directorate and Offices of Performance and Quality Office of Policy and Strategy require program 
management and administrative services support. The Contractor shall provide Analysts to support the Government's analysis of daily 
call volume, correspondence, documentation (web content) reporting, Technical Writers to create layouts, drafts, edit and complete and 
organize writen materials for communication with the public. The EXA Directorate also requires service from Administrative Support 
Personnel to provide administrative support services to two call centers; one in Los Angeles and one in New York, NY. The above-note 
services will also be performed in Camp Springs, MD.

mailto:Kristen.L.Roby@uscis.dhs.gov
mailto:Kristen.L.Roby@uscis.dhs.gov
mailto:Kristen.L.Roby@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov


Behavioral Risk Threat Assessment & Management
Consultation Services
APFS Number: F2022058856
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

GSA Schedule 541611 $250k - $500k N/A Y – Guardian Defense Group
70SBUR19P00000128

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB N/A N/A 10/31/2022 12/20/2022 - 12/19/2027

Program POC & email Contracting Officer & email Contract Specialist & email

Rebekah Anderson
Rebekah.M.Anderson@uscis.dhs.gov

Bruce Helms
Bruce.A.Helms@uscis.dhs.gov

Jordan Lamay
Jordan.H.Lamay@uscis.dhs.gov

Description: US Citizenship and Immigration Services is establishing a new agency-wide Workplace Violence Prevention Program, to 
include domestic violence, sexual assault and stalking affecting the workplace. The program incorporates the use of 5 specially trained 
multi-disciplinary threat assessment and management units, or Situational Advisory Teams (SATs). SATs are trained to intake and 
manage violence risk cases internal to an organization of approximately 40,000 personnel. SATs are comprised of approximately 32
assigned individuals (each SAT, 8 personnel) from the following disciplines: security, legal counsel, and employee relations. In 
anticipation of receiving specialized cases needing external consultation, USCIS seeks a tailored consultation from an external behavioral 
threat assessment professional. The purpose of this Task Order (TO) is to provide USCIS with a qualified behavioral threat assessment 
professional to consult on challenging violence risk cases upon request.

mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov


Financial System Modernization (FSM) PMO Support
APFS Number: F2022060113
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

Definitive Contract 541219 $2M - $5M Y – CRISIS1
70SBUR20F00000290

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB TBD TBD 02/13/2023 09/30/2023 - 09/29/2026

Program POC & email Contracting Officer & email Contract Specialist & email

Becky Huff
Becky.S.Huff@uscis.dhs.gov

Bruce Helms
Bruce.A.Helms@uscis.dhs.gov

Danielle Hubbard
Danielle.L. Hubbard@uscis.dhs.gov

Description: The USCIS Office of the Chief Financial Officer (OCFO), Financial Management Division (FMD), Financial Systems 
Modernization (FSM) Program Management Office (PMO) requires contractor support to assist the USCIS Program Manager (PM) and 
Deputy Program Manager with program and technical support activities required for USCIS to be successful in the effort to transition 
(preimplementation/implementation/migration/operation) from the current systems (financial/asset management/procurement) to a 
new modernized solution as delineated in the below task and sub task sections of this statement of work. The services herein will be 
performed within USCIS OCFO FMD and require a unique combination of functional and technical expertise in a Federal financial, 
procurement, and asset management system environment with a heavy emphasis on Federal accounting, as well as technical and 
functional expertise with Federal financial and Business Intelligence (BI) reporting systems.

mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov


Financial Management Support Services
APFS Number: F2022060114
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

Definitive Contract 541219 $500k - $1M 07/31/2023 Y – Empirical Corporation
70SBUR21F00000051

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB TBD TBD 06/12/2023 08/01/2023 - 07/31/2026

Program POC & email Contracting Officer & email Contract Specialist & email

Kellie Waters
Kellie.W.Waters@uscis.dhs.gov

Bruce Helms
Bruce.A.Helms@uscis.dhs.gov

Nicole Russo
Nicole.Russo@uscis.dhs.gov

Description: USCIS has a requirement for contractor to provide financial management and reporting support services to the OCFO. This 
includes performing reviews and reconciliations, responding to DHS and audit requirements and requests, having a data repository tool 
to investigate accounting transactions posted to the general ledger real time. All support provided by contractor shall be in accordance 
with applicable OMB, Treasury and DHS.

mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov


Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract Completion 
Date

Recompete (Y/N)
(incumbent/award#)

Definitive Contract 541513 $10M - $20M 01/31/2023
Y

Pioneer Corporate Services, Inc.
70SUBR22P00000035

Small Business Program Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)
Est Solicitation Release Date Period of Performance

8(a) TBD TBD 11/01/2022 02/01/2023 - 01/31/2027
Program POC & email Contracting Officer & email Contract Specialist & email

Freddie Jordan
Freddie.G.Jordan@uscis.dhs.gov

Bruce Helms
Bruce.A.Helms@uscis.dhs.gov

Danielle Hubbard
Danielle.L.Hubbard@uscis.dhs.gov

Description: USCIS has a requirement for contractor support to provide Technical Helpdesk Support Services (THDSS). The objective of this effort is 
to provide eProcessing THDSS to applicants requesting assistance by telephone, web form, and email as a channel of communication with possible 
expansion to live chat in the future. USCIS applicants are defined as any individual or group seeking immigration benefits and services information 
provided by the eProcessing THDSS system. The Contractor shall provide all necessary personnel and support services to answering incoming calls 
and respond to electronic inquiries while providing technical problem resolution or a referral to the proper Remedy Queue for resolution with 
follow-up for issue resolution to the applicants.

Technical Helpdesk Support Services (THDSS)
APFS Number: F2022060253
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mailto:Felicia.Johnson@uscis.dhs.gov
mailto:Felicia.Johnson@uscis.dhs.gov
mailto:Felicia.Johnson@uscis.dhs.gov
mailto:Felicia.Johnson@uscis.dhs.gov
mailto:Tiffany.N.Vezina@uscis.dhs.gov
mailto:Tiffany.N.Vezina@uscis.dhs.gov
mailto:Tiffany.N.Vezina@uscis.dhs.gov
mailto:Tiffany.N.Vezina@uscis.dhs.gov
mailto:Kristyn.Holsopple@uscis.dhs.gov


Office of Chief Financial Officer PMO Services
APFS Number: 2022060116
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

Definitive Contract 541219 $10M - $20M N

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB TBD TBD 11/17/2022 06/01/2023 - 05/31/2027

Program POC & email Contracting Officer & email Contract Specialist & email

Tammie Page
Tammie.L.Page@uscis.dhs.gov

Bruce Helms
Bruce.A.Helms@uscis.dhs.gov

Danielle Hubbard
Danielle.L.Hubbard@uscis.dhs.gov

Description: USCIS' Chief Financial Officer (CFO) requires support to further develop the Chief Financial Officer (CFO) strategic 
modernization vision, related roadmaps, and execution strategies to measure, manage, and achieve this vision. The contractor shall 
provide strategic, financial consulting services to help support the following key objectives: Enterprise-wide Portfolio Management, 
Program Governance, Project Coordination and Communications, and Monitoring, Verification, Validation, and Compliance Impact 
Analysis, Organizational Excellence, Strategic Digital/Technology Enablement, and Procurement and Acquisition Monitoring and Support.

mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov


College Credit Recommendation Program Support
APFS Number: 2022059796
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

Definitive Contract 611710 $250k - $500k Y – American Council on Education
70SBUR20P00000032

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB TBD TBD 11/17/2022 06/01/2023 - 05/31/2027

Program POC & email Contracting Officer & email Contract Specialist & email

Zorisha Barnes
Zorisha.V.Barnes@uscis.dhs.gov

Mary Shinney
Mary.A.Shinney@uscis.dhs.gov

Jordan Lamay
Jordan.H.Lamay@uscis.dhs.gov

Description: U.S. Citizenship and Immigration Services (USCIS) is seeking a vendor to evaluate USCIS training programs with the intention 
to recommend college credit for these courses. Required College Credit Recommendation Review Services may be for any combination
of services to include preliminary and detailed review of curricula; conducting field/site visits or virtual course reviews; preparation of 
technical reports, studies, surveys; student transcript services; marketing support; student advising services; and college partner 
development.

mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov


Training Professional Certification Program (TPCP)
APFS Number: F2022056879
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

GSA Schedule 611430 $250,000.00 to 
$500,000.00 8/31/2022

Y
American Society for Training and 
Development/HSSCCG17C00006

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB N/A N/A 01/06/2023 2/1/2023 – 1/31/2028

Program POC & email Contracting Officer & email Contract Specialist & email

Kyle Lambert
Kyle.M.Lambert@uscis.dhs.gov

Mary Shinney 
Mary.A.Shinney@uscis.dhs.gov

Jordan Lamay
Jordan.H.Lamay@uscis.dhs.gov

Description: USCIS is seeking a contractor to design and develop an Instructor Certification Program tailored to USCIS for Training 
Officers and other learning and development professionals. This certification program will encompass a blended learning approach using 
commercial off-the-shelf (COTS) and custom designed instructional elements. Successful graduates will have an expert proficiency level 
in the application of the ADDIE methodology and adult facilitation of instructional events and be able to receive ACE continuing
education credits upon receiving the USCIS Master Instructor Certification. The intended strategy is to award to a GSA Multiple Award 
Schedule (MAS) vendor in the Small Business (SB) category.

mailto:kyle.m.lambert@uscis.dhs.gov
mailto:Danielle.l.Hubbard@uscis.dhs.gov
mailto:Jordan.H.Lamay@uscis.dhs.gov


Potomac Service Center Sign Language Services
APFS Number: 2022059808
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

DHS CAS BPA 541930 $1M - $2M 12/06/2022
Y

70SBUR22F00000111
Stuart B Consultants, Inc.

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB N/A N/A 11/01/2022 12/7/2022 - 12/6/2027

Program POC & email Contracting Officer & email Contract Specialist & email

Felicia Johnson
Felicia.Johnson@uscis.dhs.gov

Sara Riordan
Sara.Riordan@uscis.dhs.gov

Brittany Willette
Brittany.B.Willette@uscis.dhs.gov

Description: USCIS has a requirement for sign language interpretation services at USCIS Potomac Service Center. It will be a call against 
DHS Communication Access Services (CAS) BPA.

mailto:Freddie.G.Jordan@uscis.dhs.gov
mailto:Freddie.G.Jordan@uscis.dhs.gov
mailto:Danielle.L.Hubbard@uscis.dhs.gov
mailto:Danielle.L.Hubbard@uscis.dhs.gov
mailto:Danielle.L.Hubbard@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov


California Service Center File Shipments
APFS Number: 2023060367
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

Open Market 484121 $250,000.00 to 
$500,000.00 01/27/2023

Y
70SBUR22P00000008

Roman Republic Logistics, LLC

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB N/A N/A 11/15/2022 01/06/2023-01/05/2024

Program POC & email Contracting Officer & email Contract Specialist & email

Kathy Weiss
Kathleen.e.weiss@uscis.dhs.gov

Joshua Riley
Joshua.S.Riley@uscis.dhs.gov

Brittany Willette
Brittany.B.Willette@uscis.dhs.gov

Description: USCIS has a requirement for dedicated trucking services (53' container) to transport pallets of files from the California 
Service Center in Laguna Niguel to the National Records Center in Kansas City, MO and to the remote maintenance facility in 
Harrisonburg, VA.

mailto:Kathleen.e.weiss@uscis.dhs.gov
mailto:Danielle.L.Hubbard@uscis.dhs.gov
mailto:Danielle.L.Hubbard@uscis.dhs.gov
mailto:Danielle.L.Hubbard@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov
mailto:Nicole.Russo@uscis.dhs.gov


Workforce Analysis and Resource Modeling (WARM)
APFS Number: 2022060145
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

GSA Schedule 541611 $5M - $10M Y – Guidehouse
70SBUR19F00000566

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB TBD TBD 05/30/2023 09/30/2023 - 09/29/2027

Program POC & email Contracting Officer & email Contract Specialist & email

Delancey Gustin
Delancey.L.Gustin@uscis.dhs.gov

Eric L. Moss
Eric.L.Moss@uscis.dhs.gov

Ben Fournier
Benjamin.T.Fournier@uscis.dhs.gov

Description: The Office of Performance and Quality (OPQ) develops the Staffing Allocation Model (SAM) for specific operations within 
USCIS. The contractor shall provide OPQ with services to develop, refine, enhance, automate and integrate existing and new 
performance data analyses, Staffing Allocation Models (SAM), and workload forecasts. As an independent party, the SAM and workload 
forecast developers will collaborate with stakeholders to gain a thorough understanding of each operation to successfully forecast and 
model the workload and resource requirements needed to accomplish the future workload. We are still in the process of conducting 
market research and this record will be updated as our strategy firms up. This record was created to give industry early notification of 
the recompete of the contract. There may be some additions/deletions to the scope once finalized.

mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Rebekah.M.Anderson@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Mary.A.Shinney@uscis.dhs.gov
mailto:Benjamin.T.Fournier@uscis.dhs.gov
mailto:Benjamin.T.Fournier@uscis.dhs.gov


Government Approved Africa Temporary Housing
for Refugee Adjudications Officers
APFS Number: 2022057836
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

Definitive Contract 721110 $1M - $2M N/A
Y

International Organization of Migration 
/ 70SBUR22P00000025

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

N/A N/A N/A 02/01/2023 07/01/2023 - 06/30/2028

Program POC & email Contracting Officer & email Contract Specialist & email

Elizabeth Barnes
Elizabeth.A.Barnes@uscis.dhs.gov

Daniel Dornfeld
Daniel.J.Dornfeld@uscis.dhs.gov

Alexander Mostovyk
Alexander.S.Mostovyk@uscis.dhs.gov

Description: Government approved temporary residential housing, in-country flight services, and secure ground transportation services 
for Refugee Adjudications Officers in Africa.

mailto:Elizabeth.A.Barnes@uscis.dhs.gov
mailto:Staurt.Sellears@uscis.dhs.gov
mailto:Staurt.Sellears@uscis.dhs.gov
mailto:Staurt.Sellears@uscis.dhs.gov
mailto:alexander.s.mostovyk@uscis.dhs.gov
mailto:alexander.s.mostovyk@uscis.dhs.gov
mailto:alexander.s.mostovyk@uscis.dhs.gov
mailto:alexander.s.mostovyk@uscis.dhs.gov
mailto:alexander.s.mostovyk@uscis.dhs.gov


Application Support Center (ASC)
Operations and Maintenance

APFS Number: F2022057739
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

Definitive Contract 541513 Over $300M 03/31/2023 Y
Amentum PAE/70SBUR18C00000005

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

No N/A 10/17/2022 11/28/2022 04/01/2023-03/31/2028

Program POC & email Contracting Officer & email Contract Specialist & email

Timothy Woods
Timothy.L.Woods@uscis.dhs.gov

Anthony Suarez
Anythony.D.Suarez@uscis.dhs.gov

Charnique Thomas
Charnique.Thomas@uscis.dhs.gov

Description: One of USCIS' primary responsibilities is to administer and manage Application Support Centers (ASCs) and related 
operations. ASCs collect applicant biometric and biographical data (e.g., digital fingerprints, photographs, and signatures). the data is 
used to conduct criminal background checks prior to USCIS making a determination whether to grant immigration benefits to applicants. 
Additional support functions are likely as USCIS continues to grow and evolve. This procurement is a continuation of the Application 
Support Center (ASC) program established in 1997 which is currently under the Identity and Information Management Division (IIMD) 
with the USCIS Immigration Records and Identity Service (IRIS) Directorate of USCIS.

mailto:Timothy.L.Woods@uscis.dhs.gov
mailto:Anythony.D.Suarez@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov


Engineering Support for Identity Services (ESIS)
Formerly MDAS II
APFS Number: 2022058197
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

GSA 541511 Over $100M 01/02/2023 Y
Attain LLC/70SBUR20F00000025

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB 70SBUR22I000000009 N/A 09/19/2022 (Actual) 12/06/2022 – 10/31/2027

Program POC & email Contracting Officer & email Contract Specialist & email

Ann Nguyen
ann.v.nguyen@uscis.dhs.gov

Anthony Suarez
Anthony.D.Suarez@uscis.dhs.gov

Alexander Mostovyk
Alexand.S.Mostovyk@uscis.dhs.gov

Description: Engineering Support for Identity Services (ESIS) will consist of personnel to provide integrated data analytics, artificial 
intelligence / machine learning (AI/ML), and Development Security and Operations (DevSecOps) services to support USCIS Information 
Technology (IT) system delivery. Services provided will support USCIS systems hosted in any of the USCIS datacenters or cloud 
environments. Currently, that environment is located in Amazon Web Services (AWS) but may eventually be located in a different cloud 
environment. The teams will be operating and modernizing complex, legacy, large-scale, Identity Management systems for Internet-
facing websites and IT systems in the cloud using forward-thinking, DevSecOps delivery, agile project management practices, modern, 
open-source technologies and backend systems with heavy customer engagement.

mailto:ann.v.nguyen@uscis.dhs.gov
mailto:Anthony.D.Suarez@uscis.dhs.gov
mailto:Alexand.S.Mostovyk@uscis.dhs.gov


Records Management Support Services (RMSS)
(Formally Records Development Security and Operations 
Services (RDSO) II)
APFS Number: F2021056292
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

Alliant 2 541512 Over $100M 01/12/2023
Y

Rock Creek Publishing Group 
Inc/70SBUR19F00000578

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

None 70SBUR22I00000009 N/A 10/26/2022 03/07/2023 - 03/06/2028

Program POC & email Contracting Officer & email Contract Specialist & email

Clyde Rollins
Cylde.E.Rollins@uscis.dhs.gov

William Wilson
William.C.Wilson@uscis.dhs.gov

Charnique Thomas
Charnique.Thomas@uscis.dhs.gov

Description: The U.S. Citizenship and Immigration Services (USCIS) Office of Information Technology (OIT), Identity, Records & National 
Security Delivery Division (IRNSDD) has a requirement for contractor-provided Development, Security and Operations (DevSecOps) 
teams, specifically with a focus in broad spectrum Software and Information Technology engineering services. These services will be 
provided to build, enhance, and support systems in large cloud environments, specifically Amazon Web Services (AWS), but potentially 
other cloud environments as well, such as Microsoft Azure or Google Cloud.

mailto:Cylde.E.Rollins@uscis.dhs.gov
mailto:William.C.Wilson@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov


FOIA Backlog Reduction Support Services
APFS Number: F2022059798
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

Open Market 541990 $20M - $50M 03/29/2023
Y

Cherokee Nations 3S, LLC
70SBUR19C00000015

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

8(a) N/A N/A 11/30/2022 03/30/2023 - 03/29/2027

Program POC & email Contracting Officer & email Contract Specialist & email

Matthew Perryn
Matthew.R.Perryn@uscis.dhs.gov

William Wilson
William.C.Wilson@uscis.dhs.gov

Nicole Mason
Nicole.L.Mason@uscis.dhs.gov

Description: USCIS has a requirement for a contractor to provide FOIA processing support services to continue reducing a backlog of 
FOIA requests and reduce FOIA request response timeframes in compliance with 5 U.S.C. §552, FOIA, and 5 U.S.C. §552a, PA. The work 
consists of accessing pre-scanned images of the records containing the information requested in the FOIA/PA request, validating the 
requester entitlement for the information requested, redacting information and applying exemptions as necessary, preparing the 
appropriate responses, and electronically submitting the record to the Government staff for approvals.

Through market research, an 8(a)/ANC vendor for this requirement has been identified.

mailto:Cylde.E.Rollins@uscis.dhs.gov
mailto:Cylde.E.Rollins@uscis.dhs.gov
mailto:Cylde.E.Rollins@uscis.dhs.gov
mailto:William.C.Wilson@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov


Operational Requirements Analysis (ORA) Services
APFS Number: 2022057797
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

VETS 2 541512 $5M - $10M N/A N

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SDVOSB N/A N/A 10/20/2022 11/15/2022 - 11/14/2025

Program POC & email Contracting Officer & email Contract Specialist & email

Curtis Dawson
Curtis.B.Dawson@uscis.dhs.gov

William Wilson
William.C.Wilson@uscis.dhs.gov

Charnique Thomas
Charnique.Thomas@uscis.dhs.gov

Description: USCIS has a requirement for a contractor to perform operational requirement analysis to improve inform technology and 
process. The contractor will perform requirement analysis to define requirements for a portfolio of IT and non-IT components. Develop 
and propose project requirements and user expectations for IT systems. Define, analyze, validate, and align stakeholder expectations 
with the contractor’s proposed recommendations. Produce a requirements document that is actionable, measurable, testable, traceable, 
defined with sufficient details and relates to the overall organization mission. Completely describe systems in terms of functional and 
nonfunctional requirements and written in plain non-technical terms. Identify any discrepancies and duplication of work in daily
operations. Document the current architecture and highlight system dependencies. Document which components of an IT system 
contribute to which program mission within an organization. Document required software and hardware needs for each system within
an organization. Carry out a stakeholder analysis to capture data from product owners but not rely on these interviews to develop the 
requirement analysis document. The anticipated strategy will be to utilize the VETS 2 contract vehicle.

mailto:Curtis.B.Dawson@uscis.dhs.gov
mailto:William.C.Wilson@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov


Biometrics Information Management Services (BIMS)
(Formerly BDSO)
APFS Number: 2022058196
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

GSA MAS 70 541511 Over $100M 03/29/2023

Y
Solutions Technology Systems (d/b/a 

Pluribus Digital)
70SBUR20F00000043

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB 70SBUR22I00000009 TBD 11/28/2022 03/07/2023 - 03/06/2027

Program POC & email Contracting Officer & email Contract Specialist & email

Christopher Boyd
Christopher.A.Boyd@uscis.dhs.gov

William Wilson
William.C.Willison@uscis.dhs.gov

Nichole Mason
Nichole.L.Mason@uscis.dhs.gov

Description: Biometrics Development, Security, and Operations (BDSO) will consist of teams of personnel to provide development, 
security, and operations (DevSecOps) services that include artificial intelligence / machine learning (AI/ML) to support USCIS Information 
Technology (IT) system delivery.

mailto:Christopher.A.Boyd@uscis.dhs.gov
mailto:William.C.Willison@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov
mailto:Patricia.A.Brunelle@uscis.dhs.gov


Service Center Operations Support Services 
(SCOSS) II
APFS Number:2021056626
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract Completion 
Date

Recompete (Y/N)
(incumbent/award#)

PACTS II 561110 Over $100M 01/31/2023 and 02/28/2023

Y
70SBUR19F00000384 (Information 

Technology Coalition), 
70SBUR19F00000384 (Sciolex

Corporation), 70SBUR20F00000021 (ISI 
Professional Services.

Small Business Program Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)
Est Solicitation Release Date Period of Performance

SDVOSB 70SBUR21I00000030 04/27/2022 (Draft 
PWS) 08/25/2022 (Actual) 12/01/2022-11/30/2025

Program POC & email Contracting Officer & email Contract Specialist & email
Denis Peck

Denis.R.Peck@uscis.dhs.gov
Sara Riordan

Sara.Riordan@uscis.dhs.gov
Josh Riley

Joshua.S.Riley@uscis.dhs.gov
Description: USCIS has a requirement to procure program management and records management support services to include correspondence 
management, data collection, fee collection, and file operations support. Support services are required for the California, Vermont, Nebraska, 
Texas, and Potomac Service Center locations. The Service Center Operations Directorate is currently undergoing a transformation from a paper-
based business model to be a more electronic and digital program. Over the course of this requirement, it is anticipated the physical footprint at 
some centers will dramatically reduce throughout performance. This requirement supports a transition period for USCIS as certain functions within 
task areas will either become obsolete or will no longer require contractor support. This transition is reflected in the significant reduction of 
contractor FTEs expected to occur between the base period and final day of performance. This requirement is not a consolidated effort.

mailto:Denis.R.Peck@uscis.dhs.gov
mailto:Sara.Riordan@uscis.dhs.gov
mailto:Joshua.S.Riley@uscis.dhs.gov


Government Approved Administrative Support for 
Urgent Parole Programs
APFS Number: 2022058871
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Operations Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

Definitive Contract 561110 $2M - $5M 01/13/2023 International Organization of 
Migration/70SBUR19P00000088

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

None N/A N/A 11/01/2022 01/20/2023 - 01/19/2025

Program POC & email Contracting Officer & email Contract Specialist & email

Alissa Minor
alissa.r.minor@uscis.dhs.gov

Daniel Dornfeld
daniel.j.dornfeld@uscis.dhs.gov

Alexander Mostovyk
Alexander.S.Mostovyk@uscis.dhs.gov

Description: USCIS has a requirement for contractor's support to provide government approved administrative support to assist U.S. 
Citizenship and Immigration Services (USCIS) with urgent humanitarian parole programs processing cases.

mailto:alissa.r.minor@uscis.dhs.gov
mailto:daniel.j.dornfeld@uscis.dhs.gov
mailto:Alexander.S.Mostovyk@uscis.dhs.gov
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Upcoming Awards (Operations)

APFS Number Solicitation Number Title Est Award 
Date

Current Status

F2022058197 70SBUR22Q00000223 ESIS 12/2022 Proposal Evaluation

F2021056626 70SBUR22R00000030 SCOSS 
NextGen

11/2022 Proposal Evaluation



OPS Questions and Answers
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Technology Division

Introduction Technology Division provides support to USCIS Office of Information Technology (OIT), 
purchasing commodities and services to meet the mission.

Customers In addition to the Chief Information Officer, OIT is divided into six (6) primary 
divisions. The divisions are Applied Technology Division, Resource Management 
Division, Engineering Infrastructure Division, Systems Delivery Division, Transformation 
Delivery Division, Information Security Division, and Identity, Records, and National 
Security Delivery Division.

Type of Acquisitions Tech has shifted from the Department-wide Strategic Sourcing contract such as EAGLE II 
and it is now mandated to utilize EAGLE Next Generation Suite of Strategic Sourcing Best 
in Class Contracts. FirstSource II is used to procure software and hardware to include 
software assurance and hardware maintenance via FAR Subpart 16.505(b) Fair 
Opportunity.

Contracting Officer 
Team

Emilio Cibula, Jordana Covrigaru, Shane Crowl, Patrick Gadwah, Joan Giard, Lora 
Gross, Chris Hatin, Celina Hemingway, Amir Hrnjic, Michael Johnson, Mark Knorr, Monty 
Kurtz, Jonathan Latson, Chad Parker, RauShanah Pendleton, Sylwia Salkic, Gregory 
Schroeder, Patricia Simon, Morgan Skaggs, Hollie Walsh.



Cyber Security Support Services - Operations (C3S)
APFS Number: 2022057526
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Technology Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

GSA HACS SIN 54151 541512 Over $100M 06/15/2022 70SBUR20F00000245

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

8(a) 70SBUR21I00000028 TBD 10/31/2022 01/16/2023-11/15/2026

Program POC & email Contracting Officer & email Contract Specialist & email

Jose Soiza
Jose.M.Soiza@uscis.dhs.gov

Monty Kurtz
Monty.N.Kurtz@uscis.dhs.gov

Sylwia Salkic 
Sylwia.Salkic@uscis.dhs.gov

Description: USCIS has a requirement for Cyber Security Support Services (C3S)-Operations. The C3S-Operations contractor will have a 
primary responsibility to provide the ability to identify, protect, detect, respond, and recover from cybersecurity threats and incidents. 
This ability will require highly specialized skill sets with significant experience and the ability to provide ongoing best practices. The 
limited number of available Government staff with these skill sets make it essential to find commercial sources to supply these services. 
Commercial sources should also be able to provide cutting edge cybersecurity industry best practices. The contracted services will be 
required for the foreseeable future and a three-year period of performance is anticipated

mailto:Jose.M.Soiza@uscis.dhs.gov
mailto:Sylwia.Salkic@uscis.dhs.gov
mailto:Sylwia.Salkic@uscis.dhs.gov


Cyber Security Support Services (C3S) - Architecture
APFS Number: 2022057825
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Technology Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

GSA HACS SIN 54151 541512 $50M - $100M 06/03/2022 70SBUR20F00000250

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

8(a) 70SBUR21I00000028 TBD 11/01/2022 04/04/2023-02/03/2027

Program POC & email Contracting Officer & email Contract Specialist & email

Jose Soiza
Jose.M.Soiza@uscis.dhs.gov

Monty Kurtz
Monty.N.Kurtz@uscis.dhs.gov

Sylwia Salkic 
Sylwia.Salkic@uscis.dhs.gov

Description: USCIS has a requirement for Cyber Security Support Services (C3S) - Architecture. The C3S-Architecture contractor will have 
a primary responsibility to provide the ability to design, deploy, operate, and maintain cyber security tools, reviewing USCIS source code, 
assessing the security and effectiveness of USCIS systems, providing security architecting expertise to other OIT divisions, securing USCIS 
Networks, operating the USCIS vulnerability management program, and developing and deploying solutions to automate security 
compliance USCIS systems hosted in cloud environments. This ability will require highly specialized skill sets with significant experience 
and the ability to provide ongoing best practices. The limited number of available Government staff with these skill sets make it essential 
to find commercial sources to supply these services. Commercial sources should also be able to provide cutting edge cybersecurity 
industry best practices. The contracted services will be required for the foreseeable future and a three-year period of performance is 
anticipated.

mailto:Jose.M.Soiza@uscis.dhs.gov
mailto:Sylwia.Salkic@uscis.dhs.gov
mailto:Sylwia.Salkic@uscis.dhs.gov


USCIS Cloud Hosting BPA II
APFS Number: #F2021054757
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Technology Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

GSA 518210 Over $100M 10/31/2023 Y – 70SBUR19A00000012

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

None 70SBUR21I00000014 12/05/2022 11/01/2023 - 10/31/2027

Program POC & email Contracting Officer & email Contract Specialist & email

Rob Williams/Steve Grunch
Robert.G.Williams@uscis.dhs.gov

Lora Gross
Lora.E.Gross@uscis.dhs.gov

David Dumais
David.J.Dumais@USCIS.DHS.GOV

Update 10/17/2022 – Updated CO and estimated RFQ release date.

Description: USCIS is in the early planning states for the re-competition of the existing Cloud Hosting BPA. It is anticipated that USCIS will 
award a single-award BPA utilizing the GSA Federal Supply Schedule. USCIS, Office of Information Technology (OIT)has a continued 
requirement for FedRamp Commercial Cloud Services, specifically Infrastructure as a Service (IaaS), Platform as a Service (PaaS), and 
Software as a Service (SaaS) Commercial Cloud Hosting Services (CCHS). This requirement supports the delivery of Continuous 
Integration/Continuous Delivery (CI/CD) DevOps methodologies for building quality software that is developed, built, tested and 
implemented into production quickly and in rapid succession using a CI/CD pipeline. USCIS programs and systems supported by this
requirement can serve both public and private stakeholders and can range broadly in terms of security, size, complexity and 
importance.

mailto:Robert.G.Williams@uscis.dhs.gov
mailto:Lora.Gross@uscis.dhs.gov
mailto:David.Dumais@USCIS.DHS.GOV


Enterprise Platform for Integrated Citizen-
Development Support (EPIC) 
APFS Number: #F2021055295
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Technology Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

Federal Supply 
Schedules (MAS IT) 

(Anticipated)
541512 <$100M None N (New Requirement)

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

Partial SB Set-Aside See SAM under “EPIC” April 2022 
(Completed) 11/01/2022 02/01/2023 - 05/31/2025

Program POC & email Contracting Officer & email Contract Specialist & email

Chris Wallace
Christopher.D.Wallace@uscis.dhs.gov Patrick Gadwah

Patrick.C.Gadwah@uscis.dhs.gov TBD

Description: This requirement has been moved to FY23. An enterprise solution for maintaining and enhancing internal use 
software services supported by ServiceNow, Salesforce, and uiPath. The agency is looking to contract for Governance, 
including Infrastructure maintenance and DevSecOps teams to support the Salesforce, ServiceNow, uiPATH, Microsoft 365, 
and Tableau platforms to enhance providing Citizen Development services and related activities for the agency.

mailto:Christopher.D.Wallace@uscis.dhs.gov
mailto:Patrick.C.Gadwah@uscis.dhs.gov


Cloudbees Software Renewal
APFS Number: #F2022059516
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Technology Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

FirstSource II
541519 - Other 

Computer Related 
Services

<$3M 1/25/2023 Y - 70SBUR22F00000040

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

HUBZone See SAM under 
"Cloudbees" December 2022 2022-12-26 1/26/2023 - 1/25/2024

Program POC & email Contracting Officer & email Contract Specialist & email

David Dahler
David.Dahler@uscis.dhs.gov Shanah Pendleton

Raushanah.l.Pendleton@uscis.dhs.gov TBD

Description: USCIS has a requirement to renew its annual subscription for New Relic software currently in use at USCIS. 
USCIS anticipates to award this requirement against FIRSTSOURCE III once available and will update the record once market 
research is completed.

mailto:David.Dahler@uscis.dhs.gov
mailto:Raushanah.l.Pendleton@uscis.dhs.gov


VMware Software Maintenance Renewal
APFS Number: #F2022059489
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Technology Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

Geospatial Technical 
Support Services II 

(GTSS II)

541519 - Other 
Computer Related 

Services
<$5M 03/31/2023 Y - 70SBUR22F00000075

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

HUBZone See SAM under 
"VMare" February 2023 2023-03-01 04/01/2023 - 03/31/2024

Program POC & email Contracting Officer & email Contract Specialist & email

David Dahler
David.Dahler@uscis.dhs.gov Shanah Pendleton

Raushanah.l.Pendleton@uscis.dhs.gov TBD

Description: USCIS has a requirement to renew its annual maintenance for VMware software currently in use at USCIS. 
USCIS anticipates awarding this requirement against FIRSTSOURCE III if available. The record will be updated once MR is 
finalized.

mailto:David.Dahler@uscis.dhs.gov
mailto:Raushanah.l.Pendleton@uscis.dhs.gov


Accounts Public II
APFS Number: 2022058299
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Technology Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

GSA MAS 70 541512 $50M - $100M 70SBUR20F00000098
Sevatec

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB TBD N/A 10/03/2022 02/01/2023 - 04/30/2028

Program POC & email Contracting Officer & email Contract Specialist & email

Clyde Rollins
Clyde.E.Rollins@uscis.dhs.gov

Jonathan Latson
Jonathan.S.Latson@uscis.dhs.gov

Morgan Skaggs
Morgan.S.Skaggs@uscis.dhs.gov

Description: USCIS has a requirement to continue software development for Account Public. The Accounts Public (ACCTSPUB) will 
consist of teams that provide development, security and operations (DevSecOps) services to support U.S. Citizenship and Immigration 
Services (USCIS) Information Technology (IT) system delivery. The teams will be operating and modernizing complex, large-scale Identity 
Management systems for public facing websites and IT systems in the cloud using DevSecOps delivery, open-source technologies, and 
agile project management practices. Contractors shall have a strong understanding of Identity and Credential management policies and 
technologies as defined in NIST SP 800-63 Digital Identity Guidelines. Contractors shall be capable of building and operating solutions 
consistent with the normative sections of NIST SP 800-63-3, SP 800-63A, SP 800-63B, and SP 800-63C. Contractors will be expected to 
support NIST SP 800-63 best practices in combination with USCIS specific digital identity business requirements.

mailto:Clyde.E.Rollins@uscis.dhs.gov
mailto:Jonathan.S.Latson@uscis.dhs.gov
mailto:Morgan.S.Skaggs@uscis.dhs.gov


Transformation Data Science Services-IV (TDSS-IV)
APFS Number: 2022058350
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Technology Division FY-23 1st Quarter APFS Update

Contract Vehicle NAICS Code Dollar Range Current Contract 
Completion Date

Recompete (Y/N)
(incumbent/award#)

CIO-SP3 541512 $20M - $50M
Y

70SBUR21F00000179
Apogee-SAIC Capabilities Integrator

Small Business 
Program

Request for 
Information #

Est. Draft Solicitation 
Release Date (if 

applicable)

Est Solicitation Release 
Date Period of Performance

SB TBD TBD 10/25/2022 08/20/2023 - 02/19/2027

Program POC & email Contracting Officer & email Contract Specialist & email

Jenny Herbert
Jenny.R.Herbert@uscis.dhs.gov

Jonathan Latson
Jonathan.S.Latson@uscis.dhs.gov

Patricia Simon
Patricia.M.Simon@uscis.dhs.gov

Description: USCIS has a requirement for support for Transformation Data Science Services-IV (TDSS IV). the TDSS IV teams shall provide 
advanced analytics services within the DevSecOps framework; perform analysis of the Transformation Delivery Division’s (TDD’s) product 
lines and related data for data-driven analysis and measurements. These analyses and measurements are intended to support data-
driven decision-making, reporting, and machine learning models that enhances TDD’s product lines. USCIS anticipates utilizing CIO-SP3 
SB contract vehicle to satisfy this requirement.

mailto:Jenny.R.Herbert@uscis.dhs.gov
mailto:Jonathan.S.Latson@uscis.dhs.gov
mailto:Patricia.M.Simon@uscis.dhs.gov


Technology Questions and Answers
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General Questions and Answers

49



Closing - USCIS Industry Liaison
• Tell us what you think? Send your comments to: 

uscis_vendoroutreach@uscis.dhs.gov

• FY 23 Quarterly Conference Call schedule:
1st: October 25, 2022
2nd: January 31, 2023
3rd: April 25, 2023
4th: July 25, 2023

All calls are held at 1:00 PM Eastern
(Remember, 1st month of the quarter, last Tuesday of the month, at 1pm ET)

NO REGISTRATION or SIGN UP REQUIRED!!!
50
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