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Request for Information (RFI) No.: RFI-ICE-DFD-2019, entitled 
“Detainee Funds Disbursement (DFD)” 

 
1. BACKGROUND 
 
U.S. Immigration and Customs Enforcement (ICE), the largest investigative arm of the 
Department of Homeland Security, was created in 2003 through a merger of the investigative 
and interior enforcement elements of the former U.S. Customs Service and the Immigration 
and Naturalization Service.  By enforcing Federal laws governing border control, customs, 
trade, and immigration to promote homeland security and public safety, ICE identifies and 
eliminates vulnerabilities in the nation’s border and threats to the nation’s economy, 
transportation, and infrastructure security. 
 
ICE contains three directorates:  Enforcement and Removal Operations (ERO), Homeland 
Security Investigations (HSI), and Management and Administration (M&A).  ERO manages 
all logistical aspects of the removal process, including domestic transportation, detention, 
alternatives to detention programs, bond management, and supervised release. In addition, 
ERO repatriates’ individuals ordered removed from the United States to more than 170 
countries around the world. 
 
ERO is currently completing a series of improvement and modernization efforts collectively 
known as “ERO 2.0”. As part of one initiative, the ERO - Custody Management Division - 
Detention Initiatives Team surveyed the 24 Areas of Responsibility (AORs) to determine 
whether an ongoing funds disbursement issue existed among detainees removed from ICE 
custody or the United States.  The survey’s results confirmed that an issue exists, and a viable 
solution is needed. 

 
2. DESCRIPTION OF REQUIREMENT 

 
ERO Officers (Officers) have a responsibility to find ways for detainees to cash checks or 
use debit Automated Teller Machine (ATM) cards, often taking them away from more 
essential law enforcement duties. When Officers or detainees attempted to access traditional 
ATMs using debit cards to extract the full dollar amounts, problems arose due to accessibility 
issues and varied ATM provider regulations.  Similarly, use of check cashing businesses was 
found to be unsustainable. 
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Completed market research indicates that certain ATMs or self-service kiosks (kiosks) could 
resolve the existing cash access concern.  This RFI seeks responses from providers of ATMs 
or kiosks with the capability to support 217 or more units nationwide.  

 
 

3. REQUEST FOR INFORMATION  
 
THIS IS A REQUEST FOR INFORMATION (RFI) ONLY. Provided information is subject to 
change and is not binding on the Government. 
 
The RFI is issued in accordance with Federal Acquisition Regulation (FAR) 15.201(c)(7) and 
is solely for market research, planning, and information purposes. The contents of this 
document, and any or all related items, shall NOT be construed as a commitment by the 
Government to issue a subsequent solicitation (Broad Agency Announcement, Request for 
Proposal, etc.) or reimburse incurred response costs.  All costs associated with responding to 
this RFI are incurred solely at the Respondent’s expense and remain that party’s responsibility. 
 
Specifically, information is requested from vendors qualified to install and provide ATMs or 
kiosks, and perform all related services (including, but not limited to:  continued maintenance 
supplies and materials [including receipt paper], cash replenishment, Visa cash/debit cards and 
check deposit services) at ICE ERO Field Offices, Sub-Offices, ICE Dedicated facilities, and 
select ERO detention facilities nationwide. 
 
ICE seeks only information from potential providers describing their technical capabilities 
and experience supporting similar requirements. In addition to noting adherence to industry 
standards, Respondents shall indicate whether the offered solution includes the following 
capabilities: 
 ensuring that all Contractor personnel are readily identifiable as Contractor employees, 

either by appropriate attire or by identification badge, when onsite. 
 obtaining all licenses and permits required by Federal, State, and Local authorities. 
 observing all applicable rules and regulations. 
 providing, delivering, installing, and activating all ATMs or kiosks, no later than 30 days 

after a defined date.  
 securing installed ATMs or kiosks, including advising Officers and other staffers on 

adequate security methods. 
o This includes but is not limited to providing guidance and best practice 

information on: card theft, card skimming, card jamming, card swapping, 
shoulder surfing vandalism, physical attack, ATM or kiosk take away, mugging, 
and ATM or kiosk jackpotting. 

 being responsible for the daily operation, maintenance, connectivity, damage, loss, theft, 
fraudulent malfunction, and repair of the ATM or kiosk. 

o This includes but is not limited to servicing machines (completing needed repairs, 
software updates, hardware updates, etc.) between 6 a.m. and 6 p.m. local time 
and within 48-72 hours. 
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 dispensing both bills and coins, including the exact amount of available cash when a 
certified check is deposited or when a U.S. Bureau of Prisons issued Debit card and the 
issued Personal Identification Number are presented. 

 providing monthly reports of the total volume of transactions and the total time the ATM 
or kiosk is available for service, including the time for periodic maintenance. 

 
When addressing the above items, vendors are asked to state whether the capabilities are 
commercially available. 

  
Please see Appendix - A for the complete list of locations. 

 
Responses to this RFI may be evaluated by technical experts drawn from staff within 
DHS/ICE, other Federal agencies, and or selected support contractor personnel. Any selected 
support contractors will be bound by appropriate non-disclosure agreements to protect 
proprietary and source selection information. DHS/ICE law enforcement sensitive guidelines 
will govern response review.  
 
RFI Respondents should not anticipate feedback regarding their submission, though an 
acknowledgment of receipt will be provided. 
 
 
4. WHAT IS REQUIRED TO RESPOND  
 
Companies able to satisfy all aspects outlined in Section 3 are invited to submit a response.  
Please limit submissions to a maximum of 10 pages (including cover page, white paper and 
product description(s), etc.).  
 
Each submittal shall follow the below guidelines:  

 
Cover Page (maximum 2 pages)  

• Company Information 
 Name, address, and website of Respondent 
 Name, telephone number, title, & e-mail address of main Point-of-Contact  
 Name of contract administration office 
 Unique Identifier Number (formerly DUNS No.) 
 Overview of Relevant Company History, including business size, ownership 

status (foreign or domestic), etc. 
 List of pertinent and currently held DHS, General Services Administration (GSA), 

or other Federal Contracts, including contract numbers 
   
White Paper (maximum 8 pages)  

• Provide a technical description addressing the capabilities listed in Section 3.  This 
includes: 
 ability to meet technical requirements, mandatory; 
 whether integration services, provided by an integrator, are required to 

complete all requirements, mandatory; 
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 current operational use of proposed product(s) and any available performance 
metrics; 

 per user pricing reflecting different personas’ depth, breadth and frequency of 
usage (i.e. developer, reviewer, approver, etc.). 

 
5. QUESTIONS AND REQUESTS FOR ADDITIONAL INFORMATION 
 
Questions and requests for additional information must be e-mailed to the Contract Specialist 
(CS), Mario Foster (Mario.Foster@ice.dhs.gov) and the Contracting Officer (CO), Elease 
Sanders (Elease.Sanders@ice.dhs.gov) by 3 p.m. E.T. on December 11, 2019.  
 
The RFI Number and title, must be included in the subject line.  

 
6. SUBMISSIONS 
 
Final responses must be e-mailed, as an attachment in Adobe PDF format, and include the 
following: 

• RFI Number in the subject line 
• Size 12 Times New Roman Font 
• Single spacing 
• Clear markings of all company proprietary information, performance capabilities 

and/or future modifications. This includes segregation of proprietary information. 
 
Submissions must be received by the CS and CO identified in Section 4 by 3 p.m. on January 
8, 2019.    
 
Notes: 
• All submissions become Government property and will not be returned. 
• Responses to the RFI may be used to develop Government documentation. 
• Unsolicited proposals received in response to this RFI will not be considered. 
• Information shall not be delivered beyond the parameters defined above. 
• This RFI does not commit the Government to contract for any supply or service. Similarly, 

ICE is not seeking proposals. 
• Not responding to this RFI does not preclude the vendor from participating in any future 

solicitation. 
 

 
 

  

mailto:Mario.Foster@ice.dhs.gov
mailto:Elease.Sanders@ice.dhs.gov
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Appendix A:  List of the 217 individual ATM or kiosk locations 
Note – This list is subject to change. 

 
Name AOR Address City State Zip 
Atlanta, GA ATL 180 Ted Turner Drive, 

SW 
Atlanta GA 30303 

Charleston, SC ATL 3950 Faber Place Drive N. Charleston SC 29405 
Charlotte, NC ATL 6130 Tyvola Centre 

Drive 
Charlotte NC 28217 

Columbia, SC ATL 1835 Assembly Street, 
Suite 1569 

Columbia SC 29201 

Conway, SC ATL 4150 J. Reuben Long 
Avenue 

Conway SC 29526 

Greensboro, NC ATL 2 Centerview Drive, 
Suite 303 

Greensboro NC 27407 

Greer, SC ATL 142-F West Phillips 
Road 

Greer SC 29650 

Hendersonville, NC ATL 518 6th Avenue West Hendersonville NC 28739 
Stewart Detention 
Center 

ATL 146 CCA Road Lumpkin GA 31815 

Raleigh, NC ATL 140 Centrewest Court Cary NC 27513 
Savannah, GA ATL 49 Park of Commerce 

Blvd. 
Savannah GA 31405 

Wilmington, NC ATL 721 Medical Center 
Drive, Suite 300 

Wilmington NC 28401 

Irwin County 
Detention Center 

ATL 132 Cotton Drive Ocilla GA 31774 

Baltimore BAL 31 Hopkins Plaza Baltimore MD 21201 
Salisbury (Eastern 
Shore) 

BAL 119 W. Naylor Mill 
Road, Suite 11 

Salisbury MD 21801 

Frederick BAL 110 E. Airport Drive Frederick MD 21701 
Boston BOS 1000 District Avenue Burlington MA 01803 
Hartford, CT BOS 450 Main Street Hartford CT 06103 
Manchester, NH BOS 275 Chestnut Street Manchester NH 03101 
Portland, ME BOS 176 Gannett Drive S. Portland ME 04106 
Providence, RI BOS 1 International Way Warwick RI 02886 
St. Albans, VT BOS 64 Gricebrook Road St. Albans VT 05478 
Buffalo BUF 250 Delaware Avenue 

7th Floor 
Buffalo NY 14202 
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Albany, NY BUF 1086 Troy-Schenectady 
Road 

Latham NY 12110 

Buffalo Federal 
Detention Facility 

BUF 4250 Federal Drive Batavia NY 14020 

Champlain BUF 237 West Service Rd 
Room CB 107, Unit 8 

Champlain NY 12919 

Syracuse BUF 401 S. Salina Street, 
Suite 108 

Syracuse NY 13202 

Chicago CHI 101 W. Congress 
Parkway 

Chicago IL 60605 

Bowling Green, KY CHI 1013 Morgan Town 
Road 

Bowling 
Green 

KY 42101 

Broadview, IL CHI 1930 Beach Street Broadview IL 60155 
Indianapolis, IN CHI 7355 Woodland Drive Indianapolis IN 46278 
Kansas City, MO CHI 11125 N Ambassador 

Drive, Suite 100 
Kansas City MO 64153 

Louisville, KY CHI 654 S. 7th St Louisville KY 40203 
Milwaukee, WI CHI 310 E. Knapp Street Milwaukee WI 53202 
Rock Island, IL CHI 211 19th Street Rock Island IL 61201 
Springfield, MO CHI 2401 W. Old Route 66 Strafford MO 65757 
St. Louis, MO CHI 1222 Spruce Street St. Louis MO 63103 
Wichita, KS CHI 555 North Woodlawn 

Street 
Wichita KS 67208 

Dallas DAL 8101 N. Stemmons 
Freeway 

Dallas TX 75247 

Abilene, TX DAL 1945 Industrial Blvd Abilene TX 79602 
Prarieland Detention 
Center 

DAL 1209 Sunflower Ln Alvarado TX 76009 

Amarillo, TX DAL 8601 East Amarillo 
Blvd 

Amarillo TX 79108 

Athens, TX DAL 109 W. Corsicana St. 
Suite 100 

Athens  TX 75751 

Big Spring, TX (Main 
Ofc - All Mail) 

DAL 501 S. Main Street, 
Suite 235 

Big Spring TX 79720 

Lubbock, TX DAL 1205 Texas Ave, Suite 
114 

Lubbock TX 79401 

Oklahoma City, OK DAL 4400 S.W. 44th Street Oklahoma 
City 

OK 73119 

San Angelo, TX DAL 3197 Executive Drive San Angelo TX 76904 
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Tulsa, OK (287G) DAL 300 S. Denver Tulsa OK 74103 
Denver DEN 12445 E. Caley Avenue Centennial CO 80111 
Alamosa, CO DEN 1921 State Street Alamosa CO 81101 
Aurora, CO DEN 3130 N. Oakland Street Aurora CO 80010 
Casper, WY DEN 150 E. B Street Casper WY 82601 
Cheyenne, WY DEN 308 W. 21st Street Cheyenne WY 82001 
Craig, CO DEN 466 Tucker Street Craig CO 81625 
Durango, CO DEN 32 Sheppard Drive Durango CO 81303 
Florence, CO DEN 935 State Highway 67 Florence CO 81226 
Frederick DEN 3770 Puritan Way, 

Frederick,  
Frederick CO 80516 

Glenwood Springs, CO DEN 100 Midland Avenue, 
Suite 210 

Glenwood 
Springs 

CO 81601 

Grand Junction, CO DEN 569 S. Commercial 
Drive 

Grand 
Junction 

CO 81505 

Detroit DET 333 Mt. Elliott Street Detroit MI 48207 
Cincinnati, OH DET 9875 Redhill Drive Blue Ash OH 45242 
Cleveland, OH DET 925 Keynote Circle Brooklyn 

Heights 
OH 44131 

Columbus DET 50 W. Broad Street Columbus OH 43215 
Grand Rapids, MI DET 517 Ottawa Ave, NW Grand Rapids MI 49503 
Sault Saint Marie, MI DET 228 Magazine Street Sault Saint 

Marie 
MI 49783 

El Paso ELP 11541 Montana Avenue El Paso TX 79936 
Albuquerque, NM ELP 5441 Watson Drive SE Albuquerque NM 87106 
Otero County 
Processing Center 

ELP 26 McGregor Range 
Road 

Chaparral NM 88081 

Las Cruces, NM ELP 505 S. Main St. Ste. 103 Las Cruces NM 88001 
Midland, TX ELP 1515 Idlewild Drive Midland TX 79703 
Pecos, TX ELP 250 E Palmer Road Pecos TX 79772 
Roswell, NM ELP 500 N. Richardson 

Avenue 
Roswell NM 88201 

Farmington, NM ELP 19 Road 5500 Farmington NM 87401 
Cibola, NM ELP 2000 Cibola Loop Milan NM 87021 
Tornillo, TX ELP 1400 Lower Island Rd 

(FM1109) 
Tornillo TX 79853 

Sierra Blanca, TX ELP 401 South Vaquero 
Avenue 

Sierra Blanca TX 79851 
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Deming, NM ELP 1701 South Columbus 
Highway 

Deming NM 88030 

El Paso Processing 
Center 

ELP 8915 Montana Ave El Paso TX 79925 

Houston HOU 126 Northpoint Drive Houston TX 77060 
Houston CDF HOU 5520 Greens Road Houston TX 77032 
Huntsville IRP HOU 7405 C1 Highway 75 

South 
Huntsville TX 77340 

IAH Secure Adult 
Detention Facility 

HOU 3400 FM 350 South Livingston TX 77351 

Joe Corley Detention 
Facility 

HOU 500 Hilbig Road Conroe TX 77401 

Beaumont HOU 350 Magnolia #103 Beaumont TX 77701 
Galveston HOU 601 Rosenberg St, Suite 

301 
Galveston TX 77550 

Victoria HOU 101 North Glass St Victoria TX 77901 
Corpus Christi HOU 9149 TX-44 Corpus Christi TX 78406 
Los Angeles LOS 300 N Los Angeles St. Los Angeles CA 90012 
Adelanto Detention 
Facility 

LOS 10400 Rancho Rd. Adelanto CA 93201 

Ventura Sub Office LOS 321 Cortez Circle Camarillo CA 93012 
Santa Ana Sub-Office-
Annex 

LOS 13502 Musick Road Irvine CA 92618 

Los Angeles-Annex LOS One World Trade 
Center 

Long Beach CA 90831 

Santa Ana Sub-Office-
Annex 

LOS 501 The City Drive S Orange CA 92868 

San Bernardino Sub 
Office 

LOS 655 West Rialto Ave. San 
Bernardino 

CA 92410 

Santa Ana Sub-Office LOS 34 Civic Center Plaza Santa Ana CA 92701 
Ventura Sub Office LOS 740 West Century 

Street 
Santa Maria CA 93455 

Plantation, FL MIA 865 SW 78th Ave, Suite 
101 

Plantation FL 33324 

Miami, FL MIA 333 S. Miami Ave, 
Suite 241 

Miami FL 33130 

Ft. Myers, FL MIA 8860 Salrose Lane Ft. Myers FL 33912 
Jacksonville, FL MIA 13077 Veveras Drive Jacksonville FL 32258 
Krome SPC Miami, FL MIA 18201 SW 12 ST Miami FL 33194 
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Miramar, FL MIA 2805 SW 145th Avenue Miramar FL 33027 
Glades County, FL MIA 1297 E. SR 78 Moore Haven FL 33471 
Orlando, FL MIA 9495 Delegates Drive Orlando FL 32837 
Broward Detention 
Center-Pompano, FL 

MIA 3900 N. Powerline 
Road 

Pompano 
Beach 

FL 33073 

Stuart, FL MIA 3500 SE Commerce 
Avenue 

Stuart FL 34997 

Tallahassee, FL MIA 1530 Commonwealth 
Business Drive 

Tallahassee FL 32216 

Tampa, FL MIA 5524 West Cypress 
Street 

Tampa Fl 33607 

Newark Field Office 
(Main) 

NEW 970 Broad Street, 11th 
Floor 

Newark NJ 07201 

Elizabeth Contract 
Detention Facility 

NEW 625 Evans Street Elizabeth NJ 07201 

Marlton Sub Office NEW 406 Lippincott Drive Marlton NJ 08053 
Frelinghuysen Office NEW 614 Frelinghuysen 

Avenue, 3rd Floor 
Newark NJ 07114 

Mt. Laurel Sub Office NEW 532 Fellowship Road, 
Suite A 

Mount Laurel NJ 08054 

New Orleans NOL 1250 Poydras Street New Orleans LA 70113 
Alexandria Sub Office NOL 96B George Thompson 

Rd 
Alexandria LA 71303 

Baton Rouge Sub 
Office 

NOL 18211 E. Petroleum 
Drive 

Baton Rouge LA 70809 

Chattanooga Sub 
Office 

NOL 2150 Stein Drive Chattanooga TN 37421 

Fayetteville QRT Sub 
Office 

NOL 2887 N Point Circle Fayetteville AR 72701 

Ft. Smith Sub Office NOL 4991 Old Greenwood 
Road 

Ft. Smith AR 72903 

Etowah County Sub 
Office 

NOL 800 Forest Avenue Gadsden AL 35901 

Gulfport Sub Office NOL 2510 14th Street, Suite 
915 

Gulfport MS 39501 

Birmingham Sub 
Office 

NOL 234 Goodwin Crest 
Drive 

Homewood AL 35209 

Jena Sub Office NOL 830 Pine Hill Road Jena LA 71342 
Knoxville Sub Office NOL 324 Prosperity Drive Knoxville TN 37923 
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Lafayette Sub Office NOL 101 Feu Follett Lafayette LA 70508 
Lake Charles Sub 
Office 

NOL 620 Esplanade Street Lake Charles LA 70607 

Little Rock Sub Office NOL 4501 East Roosevelt Little Rock AR 72206 
Memphis Sub Office NOL 842 Virginia Run Cove Memphis TN 38122 
Mobile Sub Office NOL 900 Western America 

Circle 
Mobile AL 36609 

Montgomery Sub 
Office 

NOL 500 Interstate Park Montgomery AL 36109 

Nashville Sub Office NOL 501 Brick Church Park 
Drive 

Nashville TN 37207 

Oakdale, LA NOL 1010 East Whatley 
Road 

Oakdale LA 71463 

Jackson Sub Office NOL 202 Metroplex Blvd Pearl MS 39208 
Shreveport Sub Office NOL 400 Texas Street Shreveport LA 71101 
Texarkana Sub Office NOL 3822 Airport Plaza Texarkana AR 71854 
New York City NYC 26 Federal Plaza New York NY 10278 
Central Islip, NY NYC 100 Suffolk Avenue Central Islip NY 11722 
East Meadow, NY NYC 100 Carman Ave East Meadow NY 11554 
Varick, New York City NYC 201 Varick Street New York NY 10014 
Hudson Valley, NY NYC 15 Governor Drive Newburgh NY 12550 
Riverhead, NY NYC 100 Center Drive Riverhead NY 11901 
Philadelphia PHI 114 North 8th Street Philadelphia PA 19107 
Charleston, WV PHI 405 Capital Street Charleston WV 25301 
Dover, DE PHI 210 Beiser Blvd Dover DE 19901 
Berks, PA PHI 1040 Berks Road Leesport PA 19533 
Lords Valley, PA PHI 170 Pike County Blvd Lords Valley PA 18428 
Pittsburgh, PA PHI 3000 Sidney St. Pittsburgh PA 15203 
Allenwood, PA PHI Rt. 15 FCC Allenwood-

LSCI 
White Deer PA 17887 

York, PA PHI 3400 Concord Road York PA 17402 
Phoenix, AZ PHO 2035 N. Central Ave. Phoenix AZ 85004 
Eloy, AZ PHO 1705 E. Hanna Rd Eloy AZ 85131 
Florence, AZ PHO 3250 N. Pinal Pkwy Florence AZ 85132 
Tucson, AZ PHO 6431 South Country 

Club Road 
Tucson AZ 85706 

Yuma, AZ PHO 7431 E. 30th St. Yuma AZ 85365 
Seattle SEA 12500 Tukwila 

International Blvd 
Seattle WA 98168 
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Anchorage, AK SEA 620 East 10th Ave Anchorage AK 99501 
Portland, OR SEA 4310 SW Macadam 

Avenue 
Portland OR 97239 

Northwest Detention 
Center 

SEA 1623 East J Street Tacoma WA 98421 

Yakima, WA SEA 3701 River Road Yakima WA 98902 
POO/Eugene, OR SEA 211 East 7th Ave Eugene OR 97401 
POO/Medford, OR SEA 3715 International Way Medford OR 97504 
YAK/Richland, WA SEA 825 Jadwin Avenue Richland WA 99352 
YAK/Spokane, WA SEA 411 West Cataldo 

Avenue 
Spokane WA 99201 

YAK/Wenatchee, WA SEA 301 Yakima Street Wenatchee WA 98801 
San Francisco SFR 630 Sansome Street San Francisco CA 94111 
Bakersfield, CA SFR 800 Truxtun Ave Bakersfield CA 93301 
Fresno, CA SFR 2440 Tulare St Ste. 220 Fresno CA 93721 
Honolulu, Hawaii SFR 595 Ala Moana Blvd Honolulu HI 96813 
San Jose, CA SFR 220 Vineyard Ct. Ste. 

100 
Morgan Hill CA 95037 

Sacramento, CA SFR 650 Capitol Mall Sacramento CA 95814 
Stockton, CA SFR 603 San Juan Avenue Stockton CA 95203 
Salt Lake City Field 
Office 

SLC 2975 Decker Lake 
Drive, Suite 100 

Salt Lake City UT 84119 

Billings, MT SLC 2900 4th Ave. N, Suite 
205 

Billings MT 59101 

Boise, ID SLC 1185 S. Vinnell Way Boise ID 83709 
Helena, MT SLC 2800 Skyway Drive Helena MT 59602 
Idaho Falls, ID SLC 1820 E. 17th St., Suite 

190 
Idaho Falls ID 83404 

Las Vegas, NV SLC 501 S. Las Vegas Blvd., 
Suite 200 

Las Vegas NV 89101 

Ogden, UT SLC 2487 S. 1620 W., Unit 
E 

Ogden UT 84401 

Provo, UT SLC 1793 W Business Park 
Dr. 

Orem UT 84058 

Reno, NV SLC 6999 Sierra Center 
Parkway 

Reno NV 89511 

Shelby, MT SLC 25 Airport Road Shelby MT 59474 
St. George, UT SLC 389 N. Industrial Road, 

Suite 4 
St. George UT 84770 



12 
 

Twin Falls, ID SLC 2496 Addison Ave East Twin Falls ID 83301 
San Antonio Field 
Office 

SNA 1777 NE Loop 410, 
Suite 1400 

San Antonio TX 78217 

Austin Resident Office SNA 300 E. 8th Street Austin TX 78701 
Del Rio Sub-Office SNA 2401 Dodson Avenue Del Rio TX 78840 
South Texas Family 
Residential Center 

SNA 300 El Rancho Way Dilley TX 78017 

Harlingen Resident 
Office 

SNA 1717 Zoy Street Harlingen TX 78550 

Karnes County 
Residential Center 

SNA 409 FM 1144 Karnes City TX 78118 

Laredo Sub-Office SNA 500 E. Mann Road, 
Suite A3 

Laredo TX 78041 

Port Isabel Detention 
Center 

SNA 27991 Buena Vista 
Blvd 

Los Fresnos TX 78566 

South Texas Detention 
Complex 

SNA 566 Veteran's Drive Pearsall TX 78061 

San Antonio Resident 
Office 

SNA 8940 Fourwinds Drive San Antonio TX 78239 

T. Don Hutto 
Residential Center 

SNA 1001 Welch St Taylor TX 76574 

Waco Sub-Office SNA 800 Franklin Avenue Waco TX 76701 
Del Rio Sub-Office SNA 866 Texas Spur 239 

Suite 6 
Del Rio TX 78840 

San Antonio Resident 
Office 

SNA 3523 Crosspoinnt San Antonio TX 78217 

San Diego SND 880 Front Street San Diego CA 92101 
Imperial Enforcement 
and Removal 
Operations 

SND 2051 N. Waterman 
Avenue, Suite 101 

El Centro CA 92243 

Imperial Regional 
Adult Detention 
Facility (IGSA) 

SND 1564 Gateway Drive Calexico CA 92231 

Otay Mesa Detention 
Center 

SND 7488 Calzada De La 
Fuente 

San Diego CA 92154 

St. Paul SPM 1 Federal Drive, Suite 
1640 

Fort Snelling MN 55111 

Cedar Rapids, IA SPM 3351 Square D Drive 
SW 

Cedar Rapids IA 52404 



13 
 

Des Moines, IA SPM 210 Walnut Street Des Moines IA 50309 
Grand Forks, ND SPM 124 N 6th St Grand Forks ND 58203 
Grand Island, NE SPM 220 N. Walnut Street Grand Island NE 68801 
North Platte, NE SPM 300 E. Third St., Ste. 

110 
North Platte NE 69101 

Omaha, NE SPM 1717 Avenue H Omaha NE 68110 
Rapid City, SD SPM 1516 Fountain Plaza Dr. Rapid City SD 57702 
Sioux City, IA SPM 1400 Pierce Street Sioux City IA 51105 
Sioux Falls, SD SPM 2708 N. 1st Ave Sioux Falls SD 57104 
Washington Field 
Office 

WAS 2675 Prosperity Ave. Fairfax VA 22031 

Harrisonburg, VA WAS 263 Neff Ave. Harrisonburg VA 22801 
Lorton, VA WAS 8209 Terminal Road Lorton VA 22079 
Norfolk, VA WAS 200 Granby Street Norfolk VA 23510 
Richmond, VA WAS 9200 Arboretum 

Parkway 
Richmond VA 23236 

Roanoke, VA WAS 103 West Main Street Salem VA 24153 
 


