REQUEST FOR PROPOSAL No.: 72064120R00001

ISSUE DATE: February 11, 2021

DEADLINE FOR QUESTIONS: February 19, 2021 at 12:00p.m. (Noon) GMT
CLOSING DATE AND TIME: March 29, 2021 at 12:00p.m. (Noon) GMT

Subject: Feed the Future Ghana Trade and Investment Activity
To All Prospective Offerors:

The United States Agency for International Development (USAID) is seeking proposals to provide
technical assistance and support to USAID/Ghana’s Economic Growth Office to support their Feed the
Future Ghana Trade and Investment activity as described in the attached Request for Proposal (RFP).

USAID/Ghana anticipates awarding one Cost-Plus-Fixed-Fee Completion type contract for an anticipated
five-year period. The estimated total cost plus fixed fee for this award is up to $37 million, which
encompasses a $27 million for the base award and $10 million reserved for an Optional CLIN for Prosper
Africa services. The $37 million is to subject to availability of funds. Offerors should not strive to meet
the maximum amount; rather, Offerors should propose costs that are appropriate, realistic, and reasonable,
and in accordance with the proposed approach for achieving results. The principal geographic code for
this contract is 937 and North American Industry Classification System (NAICS) code is 541990.

This procurement is being conducted through full and open competition for which the procedures for
"contracting by negotiation, trade-off process,” as described in Part 15 of the Federal Acquisition
Regulation (FAR), will apply. All types of organizations are eligible to compete. In support of
implementation and procurement reforms USAID is interested in expanding the number and sustainability
of development partners. As a result, USAID/Ghana encourages proposals from potential new and/or
local partners.

This RFP can be viewed and downloaded from the beta.SAM.gov website. USAID reserves the right to
amend or rescind this solicitation at any time. If substantive questions are received that affect the response
to the solicitation, or if changes are made to the closing date and time as well as other aspects of the RFP,
this solicitation will be revised, and amendments will be issued and posted on the beta.SAM.gov website.
USAID advises to regularly check the above website for amendments.

If your organization would like to submit a proposal in response to this solicitation, it must be submitted
in accordance with Section L of this RFP. Questions and Proposals must be submitted only electronically
via email on or before the due dates stipulated above to Robyn Bertholon at rbertholon@usaid.gov and
Robert Ago-Josiah at ragojosiah@usaid.gov. Late proposals will be handled in accordance with FAR
15.208. This solicitation in no way obligates USAID to award a contract nor does it commit USAID to
pay any cost incurred in the preparation and submission of the proposal.

USAID appreciates the time and effort put in preparing proposals in response to this solicitation.

Sincerely,

Keisha Effiom
Director, Regional Acquisition and Assistance Office
USAID/West Africa


about:blank
about:blank
mailto:rbertholon@usaid.gov
mailto:ragojosiah@usaid.gov
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Offeror must download the most recent version of the SF 33 on www.gsa.gov to prepare its offer.
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PART I - THE SCHEDULE
SECTION B - SUPPLIES OR SERVICES AND PRICE/COSTS
B.1 PURPOSE

The purpose of this contract is to provide technical assistance and other services as described in the
Performance Work Statement (PWS) found in Section C for the implementation of USAID/Ghana’s
activity entitled, “Feed the Future Ghana Trade and Investment.”

B.2 CONTRACT TYPE

This is a Cost-Plus-Fixed-Fee completion type contract. For consideration set forth below, the Contractor
shall provide the deliverables or outputs described in Section F in accordance with the performance
standards specified in Section E.

B.3 ESTIMATED COST, FIXED FEE AND OBLIGATED AMOUNT

(a) The estimated cost for the performance of the work required for the five-year base period,

exclusive of fixed fee and exclusive of the Prosper Africa Optional Contract Line Item Number (CLIN),
is ${CO to insert at award}. The fixed fee for the five-year base period, exclusive of the Optional CLIN,
is ${CO to insert at award}. The estimated cost plus fixed fee for the five-year base period, exclusive of
the Optional CLIN is ${CO to insert at award}.

(b) The estimated cost for the performance of the work required for the five-year base period,

exclusive of fixed fee and inclusive of the Prosper Africa Optional CLIN, is ${CO to insert at award}.
The fixed fee for the five-year base period, inclusive of the Optional CLIN, is ${CO to insert at award}.
The estimated cost plus fixed fee for the five-year base period, inclusive of the optional CLIN, is ${CO
to insert at award}.

(c) Within the estimated cost plus fixed fee (if any) specified in paragraph (a) above, the amount
currently obligated and available for reimbursement of allowable costs incurred by the

Contractor (and payment of fee, if any) for performance hereunder is ${CO to insert at award} for the
base period of performance. The Prosper Africa Optional CLIN is not exercised at this time. The
Contractor must not exceed the aforesaid obligated amount unless authorized by the Contracting Officer
pursuant to the clause of this contract entitled, “Limitation of Funds” (FAR 52.232-22). See Section I of
this contract.

B.4 BUDGET LINE ITEMS

{USAID will insert Tab 2 “Contract Budget” proposed in Attachment J.2 - Budget Template}

Description CLIN 0001 CLIN 0002 Total Estimate
(Base Period) (Optional CLIN) (US$)

Direct Costs $ $ $

Grants Under Contract* | $ $ $
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Total Direct Costs $ $ $
Indirect Costs $ $ $
Fixed Fee $ $ $
Total Cost $ $ $

[*If proposing a Grants Under Contract (GUC) component, Offerors must set aside up to 10 percent of its total budget to
provide (GUCs for CLIN 0001 and up to 45 percent of its total budget to provide GUCs for CLIN 0002. This amount does not
include any relevant management or administrative expenses incurred by the Contractor.]

B.5 COST REIMBURSABLE

(@) Allowable costs will be limited to reasonable, allocable and necessary costs determined in
accordance with FAR 52.216-7, Allowable Cost and Payment (AUG 2018), FAR 52.216-8, Fixed
Fee (JUN 2011), if applicable, and AIDAR 752.7003, Documentation for Payment (NOV 1998).

(b) In addition, the requirement and conditions concerning estimated cost and funding apply as
detailed in FAR 52.232-22, Limitation of Funds (APR 1984).

B.6 PAYMENT OF FIXED FEE

(a) Pursuant to FAR 16.306(d), the fixed fee payable under CLIN 0001 and CLIN 0002 will be linked to
the conditions and completion of the deliverables and outcomes incorporated in this contract {USAID will
incorporate the successful offerors Fixed Fee Schedule as an attachment to the award} and accordance
with the amounts in Sections B.3 and B.4.

(b) Upon receipt of COR concurrence or COR approval (if delegated by the CO to the COR), or approval
by the CO, the Contractor must submit an invoice for the amount of the associated fee. Payment of fixed
fee will be made upon receipt of a proper invoice and shall be based upon the Fixed-Fee Schedule
incorporated into this contract {USAID will incorporate the successful offerors Fixed Fee Schedule as an
attachment to the award}. Specifically, in accordance with 52.216-8, Fixed Fee, the Contracting Officer
(CO) will withhold 15% of the total fee or $100,000.00, whichever is less, until the required award
conditions under the reference clause are met.

The following exceptions to paying fixed fee in this manner apply:

(@) If the CO determines that this method results in paying a disproportionately higher ratio of fixed
fee than the percentage of work that the Contractor completed, then the CO may suspend further
payment of any fixed fee until the Contractor has made sufficient progress to justify further
payment, up to the agreed percentage.

(b) The clauses entitled “Allowable Cost and Payment” (FAR 52.216-7) and “Fixed Fee” (FAR
52.216-8) are incorporated into this contract.

(c) In the event of discontinuance of the work in accordance with the clause of the contract entitled
FAR 52.249-6 Termination (Cost Reimbursement), the fee must be re-determined by mutual
agreement equitably to reflect the reduction in the work actually performed. The amount by
which such fee is less than, or exceeds, payments previously made on account of the fee must
be paid to, or repaid by the Contractor, as applicable.

[END OF SECTION B]
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SECTION C — PERFORMANCE WORK STATEMENT
{CO TO INSERT AT AWARD}

[END OF SECTION C]
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SECTION D - PACKAGING AND MARKING

D.1 AIDAR 752.7009 MARKING (JAN 1993)

(@) It is USAID policy that USAID-financed commaodities and shipping containers, project construction
sites, and other project locations be suitably marked with the USAID emblem, in accordance with ADS
320. Shipping containers must be marked as well with the last five digits of the USAID financing
document number. As a general rule, marking is not required for raw materials shipped in bulk (such as
coal, grain, etc.) or for semi-finished products which are not packaged.

(b) Specific guidance on marking requirements should be obtained prior to procurement of commodities
to be shipped and as early as possible for project construction sites and project locations. This guidance
will be provided through the cognizant technical office indicated on the cover page of this contract, or by
the Mission Director in the cooperating country to which commaodities are being shipped or in which the
project site is located.

(c) Authority to waive marking requirements is vested with the Regional Assistant Administrators and
with Mission Directors.

(d) A copy of any specific marking instructions or waivers from marking requirements is to be sent to the
Contracting Officer; the original should be retained by the Contractor.

D.2 BRANDING AND MARKING POLICY

(@) The Contractor must develop a Branding Implementation Plan and a Marking Plan describing how
activity deliverables will be branded. USAID will insert as an attachment to Section J of the award the
Contractor’s Branding Implementation Plan and Marking Plan.

(b) In accordance with ADS 320, USAID requires exclusive branding and marking in USAID direct
acquisition from any source of funds. Contractors and subcontractors’ corporate identities or logos must
not be used on USAID-funded program materials. Marking is not required on Contractor vehicles, offices,
office supplies, or other commodities used solely for administration of the USAID-funded
program. Marking is not permitted on any communications that are strictly administrative, rather than
programmatic, in nature. USAID’s identity is also prohibited on Contractor and recipient communications
related to award administration, such as hiring/firing of staff or renting office space and/or equipment. The
Contractor must comply with the requirements of policy directives and required procedures outlined in
USAID Automated Directive System (ADS) 320.3.2 “Branding and Marking in USAID Direct
Contracting” at http://www.usaid.gov/policy/ads/300/320.pdf; and USAID “Graphic Standards Manual
and Partner Co-Branding Guide” available at https://www.usaid.gov/branding/gsm, or any successor
branding policy.

D.3 BRANDING STRATEGY
The branding strategy for this contract, as specified in USAID ADS 320.2.1 is as follows:

Activity Name: Feed the Future Ghana Trade and Investment Activity
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Branding: The Contractor must use full branding and the USAID tagline, “From the American People,”
on materials and communications, which may be translated into local languages. Co-branding and no
branding will only be considered on a case-by-case basis, as considered appropriate by the Contracting
Officer’s Representative (COR) and Contracting Officer (CO).

Desired Level of Visibility: USAID’s identity must be prominently displayed on commodities or
equipment; in printed, audio, visual or electronic public communications; in studies, reports, publications,
web sites, and promotional and informational products; and events.

Organizations to Acknowledge: The branding may acknowledge other organizations deemed as partners
of an event or deliverable.

D.4 ANTICIPATED ELEMENTS OF A MARKING PLAN

In accordance with ADS 320.3.2.3, a Marking Plan must be developed by Contractors to enumerate the
public communications, commodities, activity materials, and other items that visibly bear or will be
marked with the USAID identity. As stated in ADS 320.3.2, USAID’s policy is that programs, projects,
activities, public communications, or commaodities under contracts or subcontracts exclusively funded by
USAID are marked exclusively with the USAID identity. Where applicable, a host country symbol,
government ministry logo, or another U.S. Government logo may be added.

Except for manufacturers’ trademarks on commercial items, the corporate identities or logos of contractors
or subcontractors are not permitted on USAID-funded program materials and communications, unless
specified in the USAID Graphic Standards Manual or approved in advance by the USAID/Ghana
Development Outreach Coordinator.

The Marking Plan may include requests for exceptions to marking requirements, to be approved by the
CO. ADS Section 320.3.2.4 details what the Marking Plan must address. Section 320.3.2.5 lists the
exceptions to Marking Plan requirements.

Markings must be placed on deliverables, such as products, equipment, and inputs; on places where
activities are held; on external public communications, studies, reports, publications, and informative and
promotional products; and at workshops, conferences, fairs, and any events. Studies, reports, publications,
web sites, and informational and promotional products not authored, reviewed, or edited by USAID must
contain a provision substantially as follows, “This study/report/website (specify) is made possible by the
support of the American People through the United States Agency for International Development
(USAID). The contents of this (specify) are the sole responsibility of (hame of organization) and do not
necessarily reflect the views of USAID or the United States Government.”

D.5 APPROVAL OF CONTRACTOR BRANDING IMPLEMENTATION PLAN AND
MARKING PLAN

The Branding Implementation Plan and the Marking Plan must be approved by the CO, with concurrence
from the USAID/Ghana Development Outreach Coordinator and the COR. Upon approval, the
Contractor’s Final Branding Implementation Plan and Marking Plan will be valid for the life of the award,
unless rescinded. The Contractor must follow these plans during implementation of this contract and will
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request and obtain waivers from the CO, when required. Guidance on applying for waivers can be found
in USAID Automated Directives System Chapter 320, Branding and Marking.

[END OF SECTION D]
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SECTION E - INSPECTION AND ACCEPTANCE
E.1 NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

The following contract clauses pertinent to this section are hereby incorporated by reference (by
Citation Number, Title, and Date) in accordance with the clause at FAR "52.252-2 CLAUSES
INCORPORATED BY REFERENCE" in Section | of this contract. See
http://acquisition.gov/far/index.html for electronic access to the full text of a clause.

NUMBER | TITLE DATE

52.246-3 INSPECTION OF SUPPLIES - COST-REIMBURSEMENT | MAY 2001

52.246-5 INSPECTION OF SERVICES - COST-REIMBURSEMENT | APR 1984

E.2 INSPECTION AND ACCEPTANCE

USAID inspection and acceptance of services, reports and other required deliverables or outputs
must take place in Ghana, or at any other location where the services are performed and reports and
deliverables or outputs are produced or submitted.

The Contracting Officer delegated to the COR authority to inspect and accept certain services, reports and
required deliverables or outputs as outlined in the COR designation letter and via clauses in the contract.

E.3 CONTRACTOR PERFORMANCE EVALUATION

The COR and the Contracting Officer will jointly conduct evaluation of the Contractor’s overall
performance, which will form the basis of the Contractor’s permanent performance record with

regard to this contract as required under the FAR 42.15 and AIDAR 742.15.

During the period of performance, the USAID COR will conduct periodic performance reviews to
monitor the progress of work and the achievement of required results under this contract. USAID/Ghana
expects to conduct an independent mid-term performance evaluation near the end of the second year of
the contract and final performance evaluation at the end of the contract. A variety of mechanisms will be
used to monitor the progress and success of this award and the Contractor’s performance in achieving
agreed results including:

- Periodic and ad hoc meetings with USAID

- Adherence to the work plan

- Review of Contractor’s scheduled reports and deliverables

- Host government official and other counterparts feedback

- USAID personnel site visits

- Periodic impact assessments and evaluations

- Regular planning meetings between USAID and the Contractor to finalize annual work plans or identify
emerging priorities requiring attention

Page 14



RFP No. 72064120R00001

- Coordinating committee meetings with USAID, the Contractor, the host government officials, and other
stakeholders as agreed
- Timely receipt of and inspection and acceptance of deliverables described in Section F

E.4 QUALITY ASSURANCE SURVEILLANCE PLAN (QASP)

The progress, success, and impact of the Contractor’s performance under this contract will be monitored
and evaluated as a part of the overall activity results. The QASP is a management process with the intent
of encouraging maximum performance, efficiency, and cost effectiveness by the Contractor and can be
modified at any time by the Government.

The QASP will be used as a Government monitoring process to enforce the inspection and acceptance
clauses of the contract. The QASP may require modification and/or updates after selection for award to
reflect the Contractor’s known strengths and weaknesses. The QASP is a “living” monitoring process that
should be discussed, reviewed, and updated regularly but no less than on an annual basis. It is based on
the premise that the Contractor, not the Government, is responsible for managing and ensuring the quality
controls meet the terms of the contract.

The Government reserves the right to modify performance standards and/or metrics during the life of this
contract, in order to ensure that the right outcomes are being assessed and that the performance standards
are appropriate. It is the Contractor’s responsibility to follow up with the COR to ensure the QASP
monitoring process is implemented and updated. The QASP is incorporated as a component of the
Activity.

[END OF SECTION E]
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SECTION F - DELIVERIES OR PERFORMANCE
F.1 NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

The following contract clauses pertinent to this section are hereby incorporated by reference (by
Citation Number, Title, and Date) in accordance with the clause at FAR "52.252-2 CLAUSES
INCORPORATED BY REFERENCE" in Section | of this contract. See
http://acquisition.gov/far/index.html for electronic access to the full text of a clause.

NUMBER | TITLE DATE

52.242-15 STOP WORK ORDER AUG 1989
52.242-15 STOP-WORK ORDER - ALTERNATE | AUG 1989
52.247-34 F.O.B. DESTINATION NOV 1991

F.2 PERIOD OF PERFORMANCE

(@) The period of performance for this contract is five years from the date of the Contracting Officer’s
signature on Standard Form 26 (CLIN 0001). The period of performance for the Optional CLIN (CLIN
0002), if exercised, will occur within the contract period of performance. Both CLINSs are subject to the
conditions set forth in Section H.38.

(b) It is the Contractor's responsibility to ensure that the Contracting Officer’s approved adjustments to
the original estimated completion date do not result in incurred costs that exceed the ceiling price of this
Contract. Under no circumstances will such adjustments authorize the Contractor to be paid any sum in
excess of the Contract amount.

F.3 PLACE OF PERFORMANCE

The place of performance under this contract is the Republic of Ghana.

F.4 KEY PERSONNEL

(a) The Key Personnel that the Contractor must furnish for the performance of this contract are as follows:

{OFFEROR TO PROPOSE — See Section L.6.b(3)}

(b) Minimum Requirements for Key Personnel:

Position Education Years of Language Ability (per Foreign
Requirements Experience Service Institute Absolute Language
Proficiency Ratings)
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{OFFEROR TO |{OFFEROR TO | {OFFEROR TO | English Level IV
PROPOSE} PROPOSE} PROPOSE}

{OFFEROR TO |{OFFEROR TO | {OFFEROR TO | English Level IV
PROPOSE} PROPOSE} PROPOSE}

{OFFEROR TO |{OFFEROR TO | {OFFEROR TO | English Level IV
PROPOSE} PROPOSE} PROPOSE}

{OFFEROR TO ADD ADDITIONAL LINES AS NEEDED}

The best candidates will combine strong technical and managerial skills, an understanding of the context,
the ability to communicate effectively with a range of persons, facilitation and negotiation skills, and
commitment to the goals of the activity. USAID encourages the use of Ghanaian staff as Key Personnel,
either immediately or as part of a transition plan during the life of the award. The following key personnel
are considered as essential for the overall management and success of the program:

{OFFEROR to propose a description of the position, and detail the minimum Education and Experience
required for each Key Personnel position - See L6.b(3)}

(c) The personnel specified above are considered to be essential to the work being performed hereunder.
Prior to replacing any of the specified individuals, the Contractor must immediately notify both the
Contracting Officer and the USAID COR, preferably 30 days prior to the key personnel’s departure, but
at a minimum two (2) weeks in advance, and must submit written justification (including proposed
replacement or timeline to replace) in sufficient detail to permit evaluation of the impact on the
activity. The proposed substitute personnel must have at least substantially equal ability and the same
qualifications as the applicable Key Personnel specified above.

(d) Failure to provide such Key Personnel as specified above will be considered non-performance by the
Contractor, unless this failure is beyond the control, and without the fault or negligence, of the Contractor
(e.g., non-acceptance or termination of employment by the individual, illness or death of the individual).

(e) If the Contractor, at any time, is unable to comply with these requirements, the Contractor must
simultaneously notify, in writing, the Contracting Officer and the designated COR reasonably in advance
of the individual's departure or non-acceptance of employment and must submit written justification and
explanation in sufficient detail (including implications for the CPFF Total Contract) to permit evaluation
of the impact on the activity.

(F) No replacement of Key Personnel will be made by the Contractor without the written consent of the
Contracting Officer, provided that the Contracting Officer may ratify in writing such replacement and
such ratification will constitute the consent of the Contracting Officer required by this clause.

(9) The listing of Key Personnel may, with the consent of the contracting parties, be amended from time

to time during the course of this Contract, either to add, change, or delete personnel and positions, as
appropriate.

Page 17



RFP No. 72064120R00001
F.5 REPORTS, PLANS, AND OTHER DELIVERABLES

In addition to the other required reports and deliverables in this contract, the Contractor must submit the
following deliverables as detailed below, and in adherence to the direction provided in Section F.8.

A. REPORTS

1.) QUARTERLY PERFORMANCE REPORTS

a) Performance Reporting: The Contractor must prepare and submit to the COR quarterly performance
reports that summarize the Contractor’s achievement and progress toward the agreed targets, objectives,
and goals outlined in the Annual Work Plan. The format of the report will be determined jointly with the
COR and the Contractor must, at a minimum, include the following information for the reporting period
in each report:

e Discussion and analysis of opportunities and constraints encountered, highlights of any issues or
problems affecting implementation or timing of activities

e Proposed resolutions or corrective actions, including any needed Mission intervention to address
issues or problems raised

e Targets and list of activities proposed for the next quarter, noting where they deviate from the
approved Annual Work Plan (note that deviations from the approved Annual Work Plan require
COR approval)
Copies of any outreach or press reporting about the activity
A one-page activity description status that USAID can post on the Mission’s website and social
media sites
Designation of responsible parties and timeframes for completion of each activity
At least two success stories per quarter

Generally, the Quarterly Performance Report must be no longer than 30 pages, address the information
listed above, and follow the following format:

a) An executive summary.

b) A performance narrative discussing the program implementation to date, including text as well as
graphs, charts, photos, etc. to illustrate and analyze the Contractor's performance.

c) An indicator table and narrative summarizing targets and achievements over the quarter and
explanations for any significant deviations.

d) Upcoming Events Calendar: A listing of upcoming events, training, and important meetings with
public officials, donor agency representatives, or other USG officers, including estimated dates of
events, location, targeted beneficiaries, and short description of the event.

b) Financial Reporting: The Contractor must prepare and submit quarterly financial allocation summaries
(i.e., quarterly financial report and additional accrual reports). The quarterly financial and accrual reports
must show the amount of funding and level of effort spent and accrued during the quarter; balance of
funds; cumulative spending; subcontract obligations; change orders, anticipated change orders; and
estimates of expenditures for the next quarter. This is submitted as a part of the Quarterly Performance
Report.
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The Contractor must submit financial reports in a format to be determined by the COR after consultation
with the Contractor. The report will contain, at a minimum, the following information:

Total funds committed to date by USAID into the Contract

Total funds expended by the Contractor to date, including a breakdown in the budget categories
contained in the Contractor’s budget, with additional detail to be provided upon request by the
COR

Pipeline (committed funds minus expended funds)

Variations from previous estimates (highlighted on any spreadsheets and addressed in a narrative,
if significant)

The budget estimate for the upcoming quarter

Estimated cost to complete

Funds and time remaining in the Contract

Breakdown of expenditures by type of funding

2.) SPECIAL REPORTS

The Contractor will make its best effort to prepare and submit Special Reports as requested by the COR,
according to the provided instructions and within the required timelines. The content and length for the
special reports will be determined jointly by the COR and the Contractor.

These reports may include the following:

Bi-weekly Reports: Brief summaries (1-2 pages, including photos) of major activities or

developments over a two-week period. These reports are meant for the COR to update

USAID/Ghana senior management on the status of the activity and to highlight any notable

achievements for reporting purposes.

Ad Hoc Reports: These reports are meant to enhance the routine reporting or to provide additional

data for program management purposes. Examples include:

v Special Analysis: The Contractor may be required to submit a short policy analysis or briefing
paper, explaining legal or policy developments and their implications on
implementation. The Contractor will provide findings of any specific needs assessments or
evaluations conducted during the award period; for example, financial, economic, political
economy, youth, gender, or conflict analyses.

v' Data for adaptive management: In order to support adaptive management for improved
results, USAID may request special reporting of key indicators or findings from operational
research or pilot activities. Such reporting may require special disaggregation or more
frequent reporting of key indicators to identify trends to facilitate program learning and
decision-making. The format for these reports will be jointly established by the COR and the
Contractor.

3.) ANNUAL PROGRESS REPORTS

The Contractor must submit an Annual Report, which is not intended to be a compilation nor a “cut and
paste” of Quarterly Reports. The Contractor may include Quarter 4 results and narrative (achievements,
challenges, etc.) in the Annual Report provided that they are clearly delineated from the overall annual
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results. The Annual Report must set out, in text and graphics, progress towards the Contractor’s
achievement of expected results for the implementation year. The Annual Report must be no longer than
50 pages, exclusive of the Executive Summary and annexes.

The format for the Annual Report will be jointly established by the COR and the Contractor, but must
generally include:

a) An executive summary.

b) A performance narrative, discussing auditable quantitative and qualitative evidence, of progress against
indicators and/or impacts achieved to-date. This must include clear identification of which impacts
achieved were within the manageable interests of the Contractor and which were likely catalyzed by
Contractor-supported initiatives, leading to substantial, sustained achievement of results. This discussion
will be instrumental in helping the Mission to complete Annual Reports to USAID/Washington on overall
program impacts.

¢) An indicator table showing targets and actual achievements. Any deviations from targets by more than
10 percent, either positive or negative, must be clearly explained. This section must include relevant data
trend analyses and progress towards performance benchmarks.

d) A separate Quarter 4 section with a performance narrative set against quarterly indicators and targets.
e) Annexes must contain supplementary activity implementation and additional detail that is not otherwise
covered in the performance narrative.

Annex. The Contractor must include the following as an Annex to the Annual Progress Report:

Annual Environmental Mitigation and Monitoring Report (EMMR)s: The Contractor must report on
environmental compliance as one portion of routine activity implementation performance reporting
through the use of the EMMR. It must include a summary of progress on climate risk management,
including any issues that have been identified and how they have been addressed. The Contractor is not
required to address low climate risks. The Contractor must consult USAID CRM resources, such as the
CRM of the GFSP and USAID Climate Risk Screening and Management Tool and Climate Risk Profiles,
available on Climate links.

4.) FINAL REPORTS

The Contractor must submit a Final Report that summarizes and analyzes, in text and graphics, the
Contractor’s accomplishments through the activities executed under the contract. The Final Report must
discuss all activities and achievements of the Contract Performance Objectives from the start of the
contract through completion of the corresponding performance period.

The Final Report must contain an index of all reports and information products produced under this
contract. This report must contain a summary fiscal report that describes by line item the amounts
expended and how the contract funds were used in relation to contract accomplishments.

The format for the Final Report will be jointly established by the COR and the Contractor but must address
the following, at a minimum:
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a) The final status of progress against benchmarks, tangible results, and recommendations regarding
unfinished work and/or program continuation and direction, including a narrative about any final results
with a 10 percent deviation from the target.

b) A discussion of lessons learned, and problems encountered.

B. PLANS
1) MOBILIZATION PLAN

The Contractor must submit a mobilization plan that describes a realistic timeframe and process for
program startup given the country context. The Contractor must be fully mobilized and operational with
essential personnel and offices within 90 days of contract award. The Contractor must identify activities
that are high priority and can begin while the Work Plan is being developed. Such activities may
commence prior to Work Plan approval subject to prior COR approval.

2.) ANNUAL WORK PLAN

a) Participants in Annual Work Plan Development. The Contractor must develop the Annual Work Plan
in consultation with the COR. The Contractor may include other relevant partners, including key
interagency partners, host government counterparts, and other development stakeholders, as
appropriate. Modifications that respond to changed conditions may be made; however, major
modifications to each Annual Work Plan are subject to the approval of the COR.

b) Content of Annual Work Plan (AWP). At a minimum, the AWP must include the following, but may
include additional items at the request of the COR:

e Clear and concise language identifying the specific strategy and package of activities to be
implemented for each of the targeted beneficiary levels;

e A summary of the progress to date on the indicators and targets in the AMELP and the projected
evolution over the next year of implementation;

e A clear and concise rationale for deviation or modification of sites and activities from those
originally proposed or selected in prior Work Plans;
A description of activities and corresponding levels of effort across the PWS objectives; and
In the first AWP, a Life of Activity (LoA) Strategic Plan that is based on the activity results chain
that details the causal logic of the activity’s theory of change. It must identify the program’s key
strategic approaches, interim results, and timelines over the LoA. The approved LoA Strategic
Plan and theory-based results chain will inform the development of the subsequent AWPs.

The format of the AWP will be established by the COR and the Contractor. Use of a work breakdown
structure / GANTT chart will be required to clearly view individual tasks, task durations, the sequencing
and relationships of tasks, and required resources.

¢) Flexibility, Adaptive Management, and Co-Creation. The Contractor must demonstrate flexibility and
an ability to respond to immediate needs as well as adapt to uncertainties that may arise. As such, the
AWP is a flexible document, and in coordination with the COR, may be adjusted during the year in order
to allow the Contractor and USAID to pause and reflect and then proceed after accounting for challenges
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and opportunities that arise during implementation. The Contractor must include co-creation in
developing approaches outlined in the work plan to address the objectives of this contract.

In addition, the COVID-19 pandemic led to the establishment of COVID 19 prevention and safety
protocols. These include social distancing and lockdowns that have led to a non-traditional operating
environment. The Contractor response must reflect operating in this environment and include in the work
plan measures to address and mitigate expected challenges.

d) Annexes. The Contractor must include as an Annex to Annual Work Plans the following:

® Gender Analysis and Gender Implementation Strategy

The Contractor will submit a Gender Analysis and Gender Implementation Strategy, with annual updates
included in the annual Work Plan submission. The Contractor must develop a strategy to address gendered
constraints and biases that limit access to economic opportunities, including, but not limited to, barriers
to accessing finance, forging market linkages, and accessing business advisory services. The Contractor
will implement this strategy to address these biases, documenting best practices. The Gender
Implementation Strategy will also carefully monitor activity implementation to ensure that females and
males benefit appropriately from contract activities.

o Environmental Considerations

Reference Clause H.22, Environmental Compliance. The Contractor will review all ongoing and planned
activities to determine if they are within the scope of the Initial Environmental Examination (IEE) and
Climate Risk Management Assessment (CRM) for the GFSP. As required by ADS 204.5.4, the Contractor,
in collaboration with the COR, will actively monitor ongoing activities to ensure compliance with
approved IEE and CRM recommendations, and modify or end activities that are not in compliance. The
Contractor must adhere to all requirements contained in 22 CFR 216 and must conduct an environmental
review prior to any rehabilitation or construction activities that could potentially have environmental
impacts, if applicable. The Contractor will collaborate with the COR to develop and deliver an
Environmental Mitigation and Monitoring Plan (EMMP) in the first year, and undertake periodic field
visits to assess the implementation and performance of mitigation and monitoring measures, and to
identify appropriate areas of improvement where necessary. Mitigation measures on environmental issues
from the EMMP must be incorporated in the annual work plans and updated, as necessary and in
conjunction with the COR, throughout implementation.

CRM improves the effectiveness and sustainability of USAID’s efforts in supporting countries in their
journey to self-reliance. The Contractor must conduct a CRM in the first year and must integrate risk-
management and mitigation measures and strategies to build climate resilience into interventions. The assessment
must identify climate risks that will be addressed and managed during implementation and/or opportunities to
increase climate resilience and reduce greenhouse gas emissions. Once approved, tthe Contractor must integrate
risk mitigation activities identified in the GFSP Climate Risk Screening as next steps for activity
implementation in annual work planning processes, and report on their status in all performance reports.

The result of the climate risks screening for this Activity at the project level indicated moderate risks. The
Contractor is required to address these risks through a climate risk screening of the Activity's

Page 22


https://ecd.usaid.gov/document.php
https://ecd.usaid.gov/document.php

RFP No. 72064120R00001

interventions. If USAID is in agreement with the assessment, and the assessment identifies climate risks
that will be addressed and managed during implementation and/or opportunities to increase climate
resilience and reduce greenhouse gas emissions, the contractor will work with USAID to incorporate
climate risk management into activity implementation, including in work plans and monitoring, evaluation
and learning processes.

The Contractor may make use of USAID CRM resources, such as the USAID Climate Risk Screening and
Management  Tool and Climate  Risk  Profiles, available on  Climate links
(https://www.climatelinks.org/climate-risk-management/resources-training).  Adaptation efforts may
include assessment of local and regional adaptive capacity; use of early warning systems; collection of
climate data information to inform programming, monitoring, and evaluation; and coordination with other
activities and initiatives to strengthen resilience among institutions and beneficiaries.

3) ACTIVITY MONITORING, EVALUATION, AND LEARNING PLAN (AMELP)

The Contractor will develop an AMELP, including a Geographic Information System (GIS) component,
in collaboration with the COR. Please see Attachment J-6 for an AMELP template. As a performance
management tool for planning, managing, and documenting how performance data are collected and used,
the AMELP will present the Contractor’s results framework outlining the theory of change, including the
main goal(s), objectives, and intermediate results. The AMELP must align to the USAID/Ghana Global
Food Security Strategy Plan and the Mission CDCS PMP. It must include USAID Standard Foreign
Assistance indicators (see http://www.state.gov/f/indicators) as well as customized outcome indicators to
measure the quality and impact of activities undertaken in this award. The AMELP must contain contract
performance benchmarks that identify key steps along the path towards achievement of the activity goals
and objectives. The Contractor must develop Performance Indicator Reference Sheets (PIRSs) for all
indicators, including definitions, data sources, and frequency of data collection and reporting. Where
appropriate, award indicators should be disaggregated by age, gender, and other relevant
characteristics. Climate risk and environmental monitoring must be reflected in the MEL processes to
determine if climate risk measures and environmental mitigation measures are being implemented and
whether the measures are effectively managing climate and environmental risk.

All targets will be subject to revision and expansion based on the approved annual work plan, as well as
quarterly progress reports (See Quarterly Reports above) and reviews conducted by USAID. The
Contractor must set targets and report on progress made with respect to the targets and other indicators,
on a quarterly and annual basis. Such reports should explain any variances between the indicator targets
and actual results and demonstrate how activities conducted under this contract contributed to these
outcomes. In the case of poor performance that exceeds or is below 10 percent of the targets, the
Contractor must explain the reasons justify the over- or under-achievement not meeting of the targets and
deliverables and propose actions to improve performance.

To ensure that the quality of evidence from a performance monitoring system is sufficient for decision
making, the Contractor must put in place the necessary infrastructure and processes to ensure data quality.
The Contractor must also support USAID’s Data Quality Assessments, which evaluate whether indicator
data reasonably meets the five standards (validity, integrity, precision, reliability and timeliness) of data
quality.
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The Contractor must comply with USAID’s Open Data Policy as outlined in ADS 579. The contractor
will be required to report into the Development Information Solution (DIS) system. This system replaces
the Feed the Future Monitoring System (FTFMS). The Contractor will be required to collaborate with
USAID/Ghana’s Monitoring Evaluation and Technical Support Services (METSS) and any similar
activities serving USAID/Ghana to assist in the process of designing a robust, high-quality and efficient
M&E system and related issues that can adequately support the data needs of USAID.

In the AMELP, the Contractor must involve strategic collaboration, continuous learning, and adaptive
management (CLA). CLA approaches to development include collaborating intentionally with
stakeholders to share knowledge and reduce duplication of effort, learning systematically by drawing on
evidence from a variety of sources and taking time to reflect on implementation, and applying learning by
adapting intentionally. The Contractor must reflect the dynamic nature of this activity and document how
evidence-based adaptive management will be applied to adjust to new information, emerging
opportunities, and changes in context. The Contractor must identify how it will engage partners to reflect
on progress, incorporate lessons, and adapt approaches, such as through partner meetings, portfolio
reviews, and after-action reviews. These may focus on challenges and successes in implementation,
changes in the operating environment or context, opportunities to better collaborate or influence other
actors, and/or other relevant topics.

The AMELP is a living document as such once approved, it should be updated as needed through the life
of the activity, with review and approval from the COR.

4.) DEMOBILIZATION AND CLOSEOUT PLAN

The Contractor must provide a proposed plan for closing out contract activities, including closeout of
other support activities and property disposition.

C. OTHER DELIVERABLES

1.) GRANTS MANUAL

The Contractor must submit a Grants Manual outlining the sub-granting process to issue grants to
governmental and non-governmental partners (including non-profit and for-profit entities) to support
approaches under relevant objectives of this activity. Specifically, the activity will employ GUCs to help
develop the capacity of GOG institutions, private sector firms, and associations dedicated to trade and
investment. GUCs must also serve to increase the safety of exported agricultural goods, the efficiency of
international trade, the quantity of business investment, and of GOG bodies that seek to boost the safety
of the ports. In accordance with ADS 302.3.4.13.b (4), the same requirements that apply to USAID-
executed grants (including the agency policies regarding construction activities in ADS 303, Grants and
Cooperative Agreements to Non-Governmental Organizations, applicable standard provisions in ADS
303, and ADS 308, Awards to Public International Organizations) apply to grants that a USAID
Contractor executes. The Contractor will be responsible to ensure that all grants are compliant with these
provisions.

2.) COMMUNICATIONS AND OUTREACH PLAN
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The Contractor must submit a Communications and Outreach Plan that includes its plan for creating at
least two success stories per Quarter that the Mission can use in reports to the host government, other
donors, the Embassy, or USAID/Washington, among other audiences. The format for the
Communications and Outreach Plan will be jointly established by the COR and the Contractor.

3.) SUBCONTRACT REPORTING

The Contractor’s Small Business Subcontracting Plan is hereby incorporated in Section J as a material
part of this Contract. The Contractor must comply with the subcontract reporting requirements in FAR
52.219-9.

The Contractor must submit periodic reports that show compliance with its subcontracting plan via the
electronic Subcontracting Reporting System (eSRS), in accordance with the instructions on the website.

The annual Subcontracting Report and the final Summary Subcontracting Report (SSR) are available
online at http://www.esrs.gov. The CO and COR email for submitting reports will be furnished at award.

The work of the small businesses identified in the Small Business Subcontracting Plan must be tracked
against the Prime’s proposed goals.

One SSR is required at the contract level for all subcontract awards accomplished and submitted to the
CO via eSRS for review and acceptance. When failing to meet the goals of the Small Business
Subcontracting Plan of the contract, the Contractor must state in the report (either remarks field or separate
letter) what good faith effort was made to meet the goals and/or future plans on how to improve small
business opportunities for future subcontracts.

F.6 REPORTING AND DELIVERABLE MATRIX

The following is a summary list of the required reporting and deliverables that the contractor must submit
to USAID by the specified due dates. The Contractor must electronically submit all written deliverables
to the COR (and the CO when the CO is the Approval Authority). Calendar days apply to all deadlines
stated in this award, unless specifically indicated otherwise.

Deliverables: Draft Due Date Final Due Date Approval
Reports or Results | (Calendar Days) (Calendar Days) Authority
REPORTS

Mobilization Plan Date of Award + 15 days 15 days after receipt of COR

COR comments
Branding Date of award + 30 days 15 days after receipt of CO | CO
Implementation Plan comments
Quarterly 30 days after the end of each quarter 15 days after receipt of COR
Performance Reports | with exception to the fourth quarter COR comments

report, which should be included in the
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Deliverables: Draft Due Date Final Due Date Approval
Reports or Results | (Calendar Days) (Calendar Days) Authority
Annual Report each year (see deadline
under Annual Report).
Quarterly Finance Follow Quarterly Performance Reports | 15 days after receipt of COR
Reports and Annual Progress Reports deadlines. | COR comments
Submit accruals to the COR by no later
than the fifteenth (15th) day before the
completion of each quarter.

Bi-Weekly Bullets N/A Bi-weekly, every other COR
Friday. Highlighting
implementation progress
and/or achievements for
that week and anticipated
interventions for the
following week.

Special Reports Various. See Section F.7 for narrative 15 days after receipt of COR

description. COR comments

Annual Progress Annually, but no later than 14 days after | 15 days after receipt of COR

Reports the close of the fourth quarter to allow COR comments

for USAID PMP reporting

Final Report 60 days prior to the completion of the 15 days after receipt of COR

award COR comments

First Year Work 60 days after award 15 days after receipt of COR

Plan, inclusive of the COR comments

Life of Activity

Strategic Plan

Years 2 - 5 Annual 30 days before the end of the fiscal year | 15 days after receipt of COR

Work Plans (September 1) COR comments

Activity Monitoring, | Key baseline and control data within 60 | 15 days after receipt of COR

Evaluation, and days of the effective date of the contract. | COR comments

Learning Plan Primary data collection and analysis will

(AMELP) be completed by 180 days of the

effective contract date and incorporated
into the AMELP.

Demobilization and | 120 days prior to the end of the Period 15 days after receipt of COR and

Closeout Plan of Performance CO/COR comments CO

DEC Documents Within 30 days of COR approval, per 15 days after receipt of COR

Section F.12 Requirements COR comments
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Deliverables: Draft Due Date Final Due Date Approval

Reports or Results | (Calendar Days) (Calendar Days) Authority

Grants Manual 90 days after award 15 days after receipt of CO | CO
comments

Communications and | 60 days after award 15 days after receipt of COR

Outreach Plan COR comments

Subcontract Not Applicable Per FAR Part 52.219-9 CO

Reporting: ESRS

Page 27



RFP No. 72064120R00001

RESULTS

At least 50 firms Not Applicable {Offeror to propose} COR
increase their
exports to diverse
markets, including
exporting to the
U.S. under AGOA
(results A3 in SOO)

Reduced time to Not applicable {Offeror to propose} COR
securely move
imports and exports
to and from Ghana
by at least 35
percent (result B1 in
SO0)

Reduced cost of Not applicable {Offeror to propose} COR
securely moving
imports and exports
to and from Ghana
by at least 35
percent (result B2 in
SOO0)

At least 75 percent | Not applicable {Offeror to propose} COR
of businesses,
especially SMEs,
report increased
incremental income
(result C1 in SOO)

A minimum of 50 Not applicable {Offeror to propose} COR
firms completing
business
transactions valued
in excess of $2
million per firm
(result C2 in SO0O)

Exports from SMEs | Not applicable {Offeror to propose} COR
increased by at least
50 percent,
including through,
but not limited to
those using AGOA
(result C3 in SOO)
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Businesses employ | Not applicable {Offeror to propose} COR
at least 10 percent
more skilled
workers, especially
women, youth, and
people with
disabilities (result
C4in SOO)

{OTHER PROPOSED DELIVERABLES OR RESULTS, IF ANY, TO BE INSERTED FROM
SUCCESSFUL OFFERER’S PROPOSAL. SEE SECTION L.6.a(3) OF THE RFP}

F.7 PROGRAM PERFORMANCE EVALUATIONS

The Contract may undergo program performance evaluations during the period of performance, separately
from the annual Contractor Performance Assessment Reporting System (CPARS) evaluation, and will be
linked to Sections E.3 — Contractor Performance Evaluation, E.4 — Quality Assurance Surveillance Plan,
and F.10 — Periodic Progress Reports. The Contractor will be requested to provide input into the program
evaluations and must be prepared to collaborate in the implementation of any program evaluations.

Unless agreed otherwise by USAID, funds for formal performance evaluations are outside the budget for
the Contract and evaluation will be contracted with a third-party contractor. This evaluation will meet all
the high-quality evaluation criteria described in USAID's Evaluation Policy (the link for this policy:
http://www.usaid.gov/evaluation/policy). The Contractor must provide any documentation or other
information required to assist with the evaluation or monitoring mission and grant access rights.

F.8 AUDIT

The Contractor will be subject to audit standards and procedures based on FAR and USAID
regulations. The Contractor must be responsible for auditing its local contractor(s), if any.

F.9 AIDAR 752.242-70 PERIODIC PROGRESS REPORTS (OCT 2007)

The Contractor must prepare and submit progress reports as specified in the Contract schedule. These
reports are separate from the interim and final performance evaluation reports prepared by USAID in
accordance with FAR 42.15 and internal Agency procedures and may be used by USAID personnel or
their authorized representatives when evaluating the Contractor's performance.

During any delay in furnishing a progress report required under this Contract, the Contracting Officer may
withhold from payment an amount not to exceed US$25,000 (or local currency equivalent) or 5 percent
of the amount of this Contract, whichever is less, until such time as the Contractor submits the report or
the Contracting Officer determines that the delay no longer has a detrimental effect on the Government's
ability to monitor the Contractor's progress.
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F.10 AIDAR 752.7005 SUBMISSION REQUIREMENTS FOR DEVELOPMENT EXPERIENCE
DOCUMENTS (SEPT 2013)

a. Contract Reports and Information/Intellectual Products.

1. Within thirty (30) calendar days of obtaining the Contracting Officer Representative's
approval, the Contractor must submit to USAID's Development Experience Clearinghouse
(DEC) one copy each of reports and information products which describe, communicate or
organize program/project development assistance activities, methods, technologies,
management, research, results and experience. These reports include: assessments,
evaluations, studies, technical and periodic reports, annual and final reports, and development
experience documents (defined as documents that: (i) Describe the planning, design,
implementation, evaluation, and results of development assistance; and (ii) Are generated
during the life cycle of development assistance programs or activities.) The Contractor must
submit copies of information products, including training materials, publications, videos and
other intellectual deliverable materials required under the Contract schedule. The following
information is not to be submitted: (A) Time-sensitive materials, such as newsletters,
brochures, or bulletins. (B) The Contractor's information that is incidental to award
administration, such as financial, administrative, cost or pricing, or management information.

2. Within thirty (30) calendar days after completion of the Contract, the Contractor must submit
to the DEC any reports that have not been previously submitted and an index of all reports and
information/intellectual products referenced in paragraph (a)(1) of this clause.

b. Submission requirements. The Contractor must review the DEC Web site for the most up-to- date
submission instructions, including the DEC address for paper submissions, the document
formatting, and the types of documents to be submitted. The submission instructions can be found
at: https://dec.usaid.gov.

1. Standards. (i) Material must not include financially sensitive information or personally
identifiable information (PII), such as social security numbers, home addresses and dates of
birth. Such information must be removed prior to submission. (ii) All submissions must
conform to current USAID branding requirements. (iii) Contract reports and
information/intellectual products can be submitted in either electronic (preferred) or paper
form. Electronic documentation must comply with Section 508 of the Rehabilitation Act of
1973. (iv) The electronic submissions must consist of only one electronic file, which comprises
the complete and final equivalent of the paper copy. (v) Electronic documents must be in one
of the National Archives and Records Administration (NARA)-approved formats as described
in  NARA guidelines related to the transfer of permanent E-records. (See
http://www.archives.gov/recordsmgmt/initiatives/transfer-to-nara.html).

2. Essential bibliographic information. Descriptive information is required for all Contractor
products submitted. The title page of all reports and information products must include the
contract number(s), Contractor name(s), name of the USAID contracting officer's
representative, the publication or issuance date of the document, document title, (if non-
English, provide an English translation of the title), author name(s), and development objective
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or activity title (if non-English, provide a translation) and associated number, and language of
the document (if non-English). In addition, all hard copy materials submitted in accordance
with this clause must have, attached as a separate cover sheet, the name, organization, address,
telephone number, fax number, and internet address of the submitting party.

F.11 PERFORMANCE STANDARD

The Contractor will be assessed using the Contractor Performance Assessment Reporting System
(CPARS) annually. CPARS is used to document Contractor performance on Government-wide
Acquisition awards. The website can be accessed at www.cpars.gov. All information submitted to
CPARS will eventually be made publicly available via the Past Performance Information Retrieval System
(PPIRS).

Evaluation of the Contractor’s overall performance will be conducted jointly by the COR and the
Contracting Officer annually and will form the basis of the Contractor's permanent performance record
with regard to this Contract. Contractor Performance will be posted on the Contractor Performance
Assessment Reports System (CPARS).

Based upon the fields provided in CPARS, the Contractor will be evaluated in the following common
areas:

Technical (Quality of Product)
Schedule Systems

Cost Control

Business Relations

Regulatory Compliance
Subcontract Management Other
Program/Other

Small Business Utilization

A common five-level assessment rating system is used to evaluate a Contractor's performance in CPARS
with ratings that range from Unsatisfactory to Exceptional. The following provides the definition for each
rating:

Rating Definition

Exceptional Performance meets contractual requirements and exceeds many to the
Government's benefit. The element being assessed was accomplished with few
minor problems for which corrective actions taken by the contractor were highly
effective.

Very Good Performance meets contractual requirements and exceeds some to the
Government's benefit. The element being assessed was accomplished with some
minor problems for which corrective actions taken by the contractor were
effective.
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Satisfactory Performance meets contractual requirements. The element being assessed
contains some minor problems for which corrective actions taken by the
contractor appear or were satisfactory.

Marginal Performance does not meet some contractual requirements. The element being

assessed reflects a serious problem for which the contractor has not yet
identified corrective actions.

Unsatisfactory

Performance does not meet most contractual requirements and recovery is not

likely in a timely manner. The element being assessed contains a serious
problem(s) for which the contractor's corrective actions appear or were
ineffective.

[END OF SECTION F]
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SECTION G - CONTRACT ADMINISTRATION DATA

G.1 ADMINISTRATIVE CONTRACTING OFFICER

(@) The cognizant CO possesses the authority to administer this contract.

(b) The Contractor will submit any questions concerning the administration of this Contract to the CO
through the COR unless a situation warrants urgent CO attention or COR is indisposed.

(c) The Contractor assumes the sole responsibility to inform the CO of any requests that will affect any
and all sections of the contract. The Contractor assumes the sole responsibility to inform the CO and
CORs of any issue or action that might affect the terms of the contract.

G.2 CONTRACTING OFFICER’S AUTHORITY

(@) The CO is the only person authorized to make or approve any changes in the requirements of this
contract and notwithstanding any clauses contained elsewhere in this contract, the said authority remains
solely in the CO.

(b) In the event the Contractor makes any changes at the direction of any person other than the CO or his
representative, when appropriate, the CO will determine that the Contractor made this change without
requisite authority (unless ratified post hoc at the discretion of the CO). Accordingly, the CO will not
make an adjustment to the contract’s terms and conditions, including price, based on such unauthorized
changes.

G.3 CONTRACTING OFFICER’S REPRESENTATIVE

(@) The CO will designate a COR through a separate COR designation letter.

(b) The CO will provide a copy of the COR designation letter to the Contractor at the time of award.
(c) [CO to insert at award] will serve as the COR until the CO designates otherwise.

G.4 ACCEPTANCE AND APPROVAL

The COR must accept and approve all deliverables before authorization of final payment.

G.5 PAYING OFFICE AND INVOICING INSTRUCTIONS

(a) The Regional Financial Management Office at USAID/West Africa will serve as the paying office for
this contract.

(b) The Contractor must complete each invoice on a SF-1034, “Public Voucher for Purchases and Services
Other Than Personal.” The Contractor must sign the SF-1034 prior to electronic submission.

(c) The Contractor must simultaneously e-mail all payment vouchers to the COR, the appropriate financial
analyst as identified by the COR at the beginning of contract performance, and to the paying office at
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accra-cont@usaid.gov. The email subject line must include the following: (i) Contractor name, (ii)
contract number, and (iii) invoice number.

(d) The invoice must provide sufficient bank account details, including the bank account number, the bank
name and address, the SWIFT Code, and the ABA number.

G.6 AIDAR 752.7003 DOCUMENTATION OF PAYMENT (NOV 1998)

(@) Claims for reimbursement or payment under this contract must be submitted to the Paying Office
indicated in the schedule of this contract. The COR is the authorized representative of the United States
Government to approve vouchers under this contract. The Contractor must submit either paper or fax
versions of the SF-1034—Public Voucher for Purchases and Services Other Than Personal. The
Contractor will identify each voucher by the appropriate USAID contract number, in the amount of dollar
expenditures made during the period covered.

(1) The SF 1034 provides space to report by line item for products or services provided. The form
provides for the information to be reported with the following elements:

Total Expenditures
(Document Number XXX-X-XX-XXXX-XX)
Line Description Amount Vouchered to | Amount Vouchered
Item Date this Period
0001 Product/Service Description for FXXX. XX FXXX. XX
Line Item 0001
0002 Product/Service Description for FXXX. XX FXXX. XX
Line Item 0002
Total PXXXXX PXXXXX

(2) The fiscal report must include the following certification signed by an authorized representative
of the Contractor:

The undersigned hereby certifies to the best of my knowledge and belief that the fiscal report and
any attachments have been prepared from the books and records of the Contractor in accordance
with the terms of this contract and are correct: the sum claimed under this contract is proper and
due, and all the costs of contract performance (except as herewith reported in writing) have been
paid, or to the extent allowed under the applicable payment clause, will be paid currently by the
Contractor when due in the ordinary course of business; the work reflected by these costs has been
performed, and the quantities and amounts involved are consistent with the requirements of this
Contract; all required Contracting Officer approvals have been obtained; and appropriate refund
to USAID will be made promptly upon request in the event of disallowance of costs not
reimbursable under the terms of this contract.

BY:

TITLE:

DATE:
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(b) Local currency payment. The Contractor is fully responsible for the proper expenditure and control
of local currency, if any, provided under this contract. Local currency will be provided to the Contractor
in accordance with written instructions provided by the Mission Director. The written instructions will
also include accounting, vouchering, and reporting procedures. A copy of the instructions must be
provided to the Contractor’s Chief of Party and to the Contracting Officer. The costs of bonding personnel
responsible for local currency are reimbursable under this contract.

(c) Upon compliance by the Contractor with all the provisions of this contract, acceptance by the
Government of the work and final report, and a satisfactory accounting by the contractor of all
Government-owned property for which the Contractor had custodial responsibility, the Government must
promptly pay to the Contractor any moneys (dollars or local currency) due under the completion voucher.
The Government will make suitable reduction for any disallowance or indebtedness by the Contractor by
applying the proceeds of the voucher first to such deductions and next to any unliquidated balance of
advance remaining under this contract.

(d) The Contractor agrees that all approvals of the Mission Director and the Contracting Officer which are
required by the provisions of this contract must be preserved and made available as part of the Contractor's
records which are required to be presented and made available by the clause of this contract entitled “Audit
and Records—Negotiation.”

G.7 ACCOUNTING AND APPROPRIATION DATA

(a) GLAAS Requisition No. REQ-641-20-000023.

BBFY | EBFY |FUND |PA DIST PE BGA SOC FUNDED
AMOUN
T
[COto |[COto |[COto |[COto |[COto |[COto |[COto |[COto | $[COto
insertat | insertat | insertat | insertat | insertat | insertat | insertat | insertat | insert at
award] | award] |award] |award] |award] |award] |award] |award] | award]

(b) Contractor Specific Information:

DUNS: [CO to insert at award]

G.8 CONTRACTOR'’S PRIMARY POINT OF CONTACT
[CO to insert at award]

G.9 AIDAR 752.228-9 CARGO INSURANCE (DEC 1998)

Preface: To the extent that marine insurance is necessary or appropriate under this contract, the contractor
shall ensure that U.S. marine insurance companies are offered a fair opportunity to bid for such insurance.
This requirement shall be included in all subcontracts under this contract.

[END OF SECTION G]
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SECTION H - SPECIAL CONTRACT REQUIREMENTS
H.1 REQUESTS FOR CONSENT TO SUBCONTRACT

(a) In accordance with “FAR 52.244-2 Subcontracts,” the Contracting Officer provides consent to award
subcontracts to the following entities.

Subcontractor DUNS Cage Code
{CO to insert at award}

(b) The Contractor must request the CO’s consent and submit the information required by the
aforementioned clause for any subcontracts requiring consent but not listed here. In order for the
Contractor to receive consent to subcontract; it must address each of the elements in FAR 8§ 44.202-2 for
each subcontractor.

H.2 AUTHORIZED GEOGRAPHIC CODE
(a) The Authorized Geographic Code for procurement of goods and services under this contract is 937.

(b) Authorized Geographic Code 937 includes the United States, the recipient country, and developing
countries other than advanced developing countries, but excluding any country that is a prohibited source.
USAID maintains a list of developing countries, advanced developing countries, and prohibited sources
in ADS Chapter 310.

H.3 AIDAR 752.7007 PERSONNEL COMPENSATION (JULY 2007)

(a) Direct compensation of the Contractor’s personnel will be in accordance with the Contractor’s
established policies, procedures, and practices, and the cost principles applicable to this Contract.

(b) Reimbursement of the employee’s base annual salary plus overseas recruitment incentive, if any, which
exceed the USAID Contractor Salary Threshold (USAID CST) stated in USAID Automated Directives
System (ADS) Chapter 302 USAID Direct Contracting, must be approved in writing by the Contracting
Officer, as prescribed in 731.205-6(b) or 731.371(b), as applicable.

H.4 ADDITIONAL REQUIREMENTS FOR PERSONNEL COMPENSATION
(a) Limitations:

(1) Salary ranges for ALL the professional positions in this Contract will be established based on the
market value, based on duties and responsibilities of the position, in country and locality of contract
performance. The established range must be realistic and reasonable for the responsibilities of each
position and must not be based on the salary history or the qualifications of the candidate selected.
The salary ranges must be maintained by the Contractor. Upon establishment of the salary ranges of
the professional positions, an appropriate candidate must be selected based on the qualifications sought
for that position and the Contractor’s personnel practices. The Contractor must avoid “rank in
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position” salaries, which are in excess of the value and the responsibilities of the position. In addition,
the salary ranges may not exceed the Contractor’s established policy and practice, including the
Contractor’s established pay scale for equivalent classifications of employees. Creation of new
Administrative nonprofessional positions does not require USAID input.

(2) In addition, there is a ceiling on the reimbursable base salary or wage paid to personnel under the
contract equivalent to the maximum annual salary of the USAID established rate prescribed in ADS
302, unless an advance written waiver is granted from the USAID Procurement Executive. For the
Agency policy and procedures, refer to the following: https://www.usaid.gov/ads/policy/300/302

(b) Salaries During Travel

Salaries and wages paid while in travel status will not be reimbursed for a travel period greater than the
time required for travel by the most direct and expeditious air route.

(c) Return of Overseas Employees

Salaries and wages paid to an employee serving overseas who is discharged by the Contractor for
misconduct, inexcusable nonperformance, or security reasons will in no event be reimbursed for a period
which extends beyond the time required to return him/her promptly to his/her point of origin by the most
direct and expeditious air route.

(d) Work Week

The workday and workweek policies and method of accounting for paid absences including holiday for
the contractor and major subcontractors must be in accordance with the Contractor’s organizational
policies and acceptable accounting procedures which should be compliant with the Office of
Management and Budget (OMB) cost principles and the terms of this contract.

No overtime or premium pay is authorized under this contract. The contractor is authorized up to a 5 day
workweek for long-term staff in the field with no premium pay, and 6 day workweek for short-term
advisors in the field with no premium pay.

(e) Return of Overseas Employees

Salaries and wages paid to an employee serving overseas who is discharged by the Contractor for
misconduct, inexcusable nonperformance, or security reasons will in no event be reimbursed for a period
which extends beyond the time required to return him promptly to his point of origin by the most direct
and expeditious air route. USAID will not reimburse any costs including airfares, mob/demobilization in
the event that such employee/Consultant has not completed one (1) full year tenure in the country.

(F) Consultants
For Short-Term Technical Assistance (Consultants), the Contractor must maintain a Pay Scale, which will

include the level of expertise (e.g., Junior, Mid-Level, Senior), along with the responsibilities and
qualifications sought for each level.
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(9) Definitions

As used herein, the terms "Salaries,” "Wages," and "Compensation” mean the periodic remuneration
received for professional or technical services rendered, exclusive of any of the differentials or allowances
defined in the clause of this contract entitled "Differentials and Allowances" (AIDAR 752.7028), unless
otherwise stated. The term "compensation™ includes payments for personal services (including fees and
honoraria). It excludes earnings from sources other than the individual's professional or technical work,
overhead, or other charges under the contract.

H.5 EMPLOYMENT OF THIRD COUNTRY NATIONALS (TCN'S) AND COOPERATING
COUNTRY NATIONALS (CCN'S) (AIDAR 722.170)

(@) General. It is USAID policy that cooperating country nationals (CCN'S) and third country nationals
(TCN's), who are hired abroad for work in a cooperating country under USAID-direct contracts, generally
be extended the same benefits, and be subject to the same restrictions as TCN's and CCN's employed as
direct hires by the USAID Mission. Exceptions to this policy may be granted either by the Mission
Director or the Assistant Administrator having program responsibility for the project. (TCN's and CCN's
who are hired to work in the United States must be extended benefits and subject to restrictions on the
same basis as U.S. citizens who work in the United States.)

(b) Compensation. Compensation, including merit or promotion increases paid to TCN's and CCN's may
not, without the approval of the Mission Director or the Assistant Administrator having program
responsibility for the project, exceed the prevailing compensation paid to personnel performing
comparable work in the cooperating country as determined by the USAID Mission. Unless otherwise
authorized by the Mission Director or the Assistant Administrator having program responsibility for the
project, the compensation of such TCN and CCN employees must be paid in the currency of the
cooperating country.

(c) Allowances and differentials. TCN's and CCN's, hired abroad for work in a cooperating country, are
not eligible for allowances or differentials under USAID-direct contracts, unless authorized by the Mission
Director or the Assistant Administrator having program responsibility for the project.

(d) Country and security clearances. The contractor must insure that the necessary clearances, including
security clearances, if required, have been obtained for TCN and CCN employees in accordance with any
such requirements set forth in the contract or required by the USAID Mission, prior to the TCN or CCN
starting work under the contract.

(e) Physical fitness. Contractors are required to ensure that prospective TCN and CCN employees are
examined prior to employment to determine whether the prospective employee meets the minimum
physical requirements of the position and is free from any contagious disease.

(F) Workweek, holidays, and leave. The workweek, holidays, and leave for TCN and CCN employees
must be the same as for all other employees of the contractor, under the terms of the contract; however,
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TCN and CCN employees are not eligible for home leave or military leave unless authorized by the
Mission Director or the Assistant Administrator having program responsibility for the project.

(9) Travel and transportation for TCN's and CCN's. Travel and transportation must be provided TCN and
CCN employees on the same basis as for all other employees of the contractor, under the terms of the
contract.

(h) Household effects. USAID will not provide household effects to TCN and CCN employees; such
employees may ship their household effects to their place of employment on the same basis as for all other
employees of the contractor, under the terms of the contract unless they are residents of the cooperating
country.

(i) Motor vehicles. USAID will not provide for Shipment of POV/motor vehicles under this contract for
both CCN and TCN.

H.6 ADDITIONAL REQUIREMENTS FOR PERSONNEL

(a) The long-term Cooperating Country National (CCN) professional and CCN support staff that was
contained in the approved budget at the time of contract execution are hereby approved.

(b) The Contracting Officer approval is not required for CCN salaries for which the local position was
identified in the approved budget at time of contract execution and the individual was listed as “TBD,”
as long as the salary does not exceed the Mission Local Compensation Plan (LCP).

(c) The Contractor must seek prior approval of the Contracting Officer for the replacement of all
employee(s) if the compensation for the replacement employee(s) exceeds compensation already
approved at the time of the base award execution.

H.7 LOGISTICAL SUPPORT

The Contractor will be responsible for furnishing all logistic support in the United States and overseas
unless otherwise stated in the Contract.

H.8 ELECTRONIC AND INFORMATION AND COMMUNICATION TECHNOLOGY
ACCESSIBILITY (APRIL 2018)

(a) Definitions

“Information and Communication Technology (ICT) means information technology and other equipment,
systems, technologies, or processes, for which the principal function is the creation, manipulation, storage,
display, receipt, or transmission of electronic data and information, as well as any associated content.
Examples of ICT include, but are not limited to: computers and peripheral equipment; information kiosks
and transaction machines; telecommunications equipment; customer premises equipment; multifunction
office machines; software; applications; Web sites; videos; and, electronic documents. (Appendix A to
Part 1194 — Section 508 of the Rehabilitation Act).
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(b) Federal agencies are required by Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C.
794d), to offer access to information and communication technology for disabled individuals within its
employment, and for disabled members of the public seeking information and services. This access must
be comparable to that which is offered to similar individuals who do not have disabilities. Standards for
complying with this law are prescribed by the Architectural and Transportation Barriers Compliance
Board ("The Access Board™). The Contractor must comply with any future updates of standards by the
Access Board.

36 CFR 1194 implements Section 508 of the Rehabilitation Act of 1973, as amended, and is viewable at
http://www.access-board.gov/sec508/508standards.htm.

(b) Except as indicated elsewhere in the contract, all ICT procured through this contract must meet the
applicable accessibility standards at 36 CFR 1194 as follows:

1194.21 Software applications and operating systems
1194.22 Web-based intranet and Internet information and applications
1194.23 Telecommunications products
1194.24 Video and multimedia products
1194.25 Self-contained, closed products
1194.26 Desktop and portable computers
1194.31 Functional performance criteria
1194.41 Information, documentation, and support
(c) Deliverable(s) must incorporate these standards as well.

(d) The final work product must include documentation that the deliverable conforms with the Section
508 Standards promulgated by the US Access Board.

(e) The Contractor must comply with 508 standards, and any changes needed to conform to the standards
will be at no additional charge to USAID.

H.9 MEDIA AND INFORMATION HANDLING AND PROTECTION (APRIL 2018)
(a) Definitions. As used in this special contract requirement-
“Information” means any communication or representation of knowledge such as facts, data, or opinions

in any medium or form, including textual, numerical, graphic, cartographic, narrative, or audiovisual. This
also includes but not limited to all records, files, and metadata in electronic or hardcopy format.
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“Sensitive Information or Sensitive But Unclassified” (SBU) means information which warrants a degree
of protection and administrative control and meets the criteria for exemption from public disclosure set
forth under Sections 552 and 552a of Title 5, United States Code: the Freedom of Information Act and the
Privacy Act, 12 FAM 540 Sensitive but Unclassified Information (TL;DS-61;10-01-199), and 12 FAM
541 Scope (TL;DS-46;05-26-1995). SBU information includes, but is not limited to: 1) Medical,
personnel, financial, investigatory, visa, law enforcement, or other information which, if released, could
result in harm or unfair treatment to an individual or group, or could have a negative impact upon foreign
policy or relations; and 2) Information offered under conditions of confidentiality, arising in the course of
a deliberative process (or a civil discovery process), including attorney-client privilege or work product,
and information arising from the advice and counsel of subordinates to policy makers “Media” means
physical devices or writing surfaces including but not limited to magnetic tapes, optical disks, magnetic
disks, Large Scale Integration (LSI) memory chips, and printouts (but not including display media) onto
which information is recorded, stored, or printed within an information system.

(b) This special contract requirement applies to the Contractor and all personnel providing support under
this contract (hereafter referred to collectively as “Contractor”) and addresses specific USAID
requirements in addition to those included in the Federal Acquisition Regulation (FAR), Privacy Act of
1974 (5 U.S.C. 552a - the Act), E-Government Act of 2002 - Section 208 and Title I11, Federal Information
Security Management Act (FISMA), the Health Insurance Portability and Accountability Act of 1996
(HIPAA, Pub. L. 104-191, 110 Stat. 1936), the Sarbanes-Oxley Act of 2002 (SOX, Pub. L. 107-204, 116
Stat 745), National Institute of Standards and Technology (NIST), Federal Information Processing
Standards (FIPS) and the 800-Series Special Publications (SP), Office of Management and Budget (OMB)
memorandums, and other laws, mandates, or executive orders pertaining to the development and
operations of information systems and the protection of sensitive information and data.

(c) Handling and Protection. The Contractor is responsible for the proper handling and protection of
Sensitive Information to prevent unauthorized disclosure. The Contractor must develop and implement
policies or documentation regarding the protection, handling, and destruction of Sensitive Information.
The policy or procedure must address at a minimum, the requirements documented in NIST 800-53
Revision 4 or the current revision for Media Protection Controls as well as the following:

(1) Proper marking, control, storage and handling of Sensitive Information residing on electronic
media, including computers and removable media, and on paper documents.

(2) Proper security, control, and storage of mobile technology, portable data storage devices, and
communication devices.

(3) Proper use of FIPS 140-2 compliant encryption methods to protect Sensitive Information while at
rest and in transit throughout USAID, Contractor, and/or subcontractor networks, and on host and
client platforms.

(4) Proper use of FIPS 140-2 compliant encryption methods to protect Sensitive Information in email
attachments, including policy that passwords must not be communicated in the same email as the
attachment.

(d) Return of all USAID Agency records.
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Within five (5) business days after the expiration or termination of the contract, the Contractor must return
all Agency records and media provided by USAID and/or obtained by the Contractor while conducting
activities in accordance with the contract.

(e) Destruction of Sensitive Information: Within twenty (20) business days after USAID has received all
Agency records and media, the Contractor must execute secure destruction (either by the Contractor or
third party firm approved in advance by USAID) of all remaining originals and/or copies of information
or media provided by USAID and/or obtained by the Contractor while conducting activities in accordance
with the contract. After the destruction of all information and media, the Contractor must provide USAID
with written confirmation verifying secure destruction.

(F) The Contractor shall include the substance of this special contract requirement in all subcontracts,
including this paragraph (f).

H.10 PRIVACY AND SECURITY INFORMATION TECHNOLOGY SYSTEMS INCIDENT
REPORTING (APRIL 2018)

(a) Definitions. As used in this special contract requirement-

“Information” means any communication or representation of knowledge such as facts, data, or opinions
in any medium or form, including textual, numerical, graphic, cartographic, narrative, or audiovisual.

“Sensitive Information” or “Sensitive But Unclassified” Sensitive But Unclassified (SBU) describes
information which warrants a degree of protection and administrative control and meets the criteria for
exemption from public disclosure set forth under Sections 552 and 552a of Title 5, United States Code:
the Freedom of Information Act and the Privacy Act, 12 FAM 540 Sensitive but Unclassified Information
(TL;DS-61;10-01-199), and 12 FAM 541 Scope (TL;DS-46;05-26-1995). SBU information includes, but
is not limited to: 1) Medical, personnel, financial, investigatory, visa, law enforcement, or other
information which, if released, could result in harm or unfair treatment to an individual or group, or could
have a negative impact upon foreign policy or relations; and 2) Information offered under conditions of
confidentiality, arising in the course of a deliberative process (or a civil discovery process), including
attorney-client privilege or work product, and information arising from the advice and counsel of
subordinates to policy makers, ‘“Personally Identifiable Information (PII)”, means information that can be
used to distinguish or trace an individual's identity, such as their name, Social Security Number (SSN),
biometric records, etc., alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother’s maiden name, etc. The
definition of PII is not anchored to any single category of information or technology. Rather, it requires a
case-by-case assessment of the specific risk that an individual can be identified. In performing this
assessment, it is important to recognize that non-PIl can become PII whenever additional information is
made publicly available — in any medium and from any source — that, when combined with other
available information, could be used to identify an individual. P11 examples include name, address, SSN,
or other identifying number or code, telephone number, and e-mail address. PIl can also consist of a
combination of indirect data elements such as gender, race, birth date, geographic indicator (e.g., zip code),
and other descriptors used to identify specific individuals. When defining PIl for USAID purposes, the
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term “individual” refers to a citizen of the United States or an alien lawfully admitted for permanent
residence.

“National Security Information” means information that has been determined pursuant to Executive Order
13526 or any predecessor order to require protection against unauthorized disclosure and is marked to
indicate its classified status when in documentary form. Classified or national security information is
specifically authorized to be protected from unauthorized disclosure in the interest of national defense or
foreign policy under an Executive Order or Act of Congress.

“Information Security Incident” means an occurrence that (1) actually or imminently jeopardizes, without
lawful authority, the integrity, confidentiality, or availability of information or an information system; or
(2) constitutes a violation or imminent threat of violation of law, security policies, security procedures, or
acceptable use policies.

“Spillage” means a security incident that results in the transfer of classified or other sensitive or sensitive
but unclassified information to an information system that is not accredited,(i.e., authorized) for the
applicable security level of the data or information.

“Privacy Incident” means a violation or imminent threat of violation of security policies, acceptable use
policies, or standard security practices, involving the breach of Personally Identifiable Information (PII),
whether in electronic or paper format.

(b) This special contract requirement applies to the Contractor and all personnel providing support under
this contract (hereafter referred to collectively as “Contractor”) and addresses specific USAID
requirements in addition to those included in the Federal Acquisition Regulation (FAR), Privacy Act of
1974 (5 U.S.C. 552a - the Act), E-Government Act of 2002 - Section 208 and Title 111, Federal Information
Security Management Act (FISMA), the Health Insurance Portability and Accountability Act of 1996
(HIPAA, Pub. L. 104-191, 110 Stat. 1936), the Sarbanes-Oxley Act of 2002 (SOX, Pub. L. 107-204, 116
Stat 745), National Institute of Standards and Technology (NIST), Federal Information Processing
Standards (FIPS) and the 800-Series Special Publications (SP), Office of Management and Budget (OMB)
memorandums, and other laws, mandates, or executive orders pertaining to the development and
operations of information systems and the protection of sensitive information and data.

(c) Privacy Act Compliance

Contractors must comply with the Privacy Act of 1974 requirements in the design, development, or
operation of any system of records on individuals (as defined in FAR) containing PIl developed or
operated for USAID or to accomplish a USAID function for a System of Records (SOR).

(d) IT Security and Privacy Training

(1) All Contractor personnel must complete USAID-provided mandatory security and privacy training
prior to gaining access to USAID information systems and annually thereafter.
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(2) The USAID Rules of Behavior and all subsequent updates apply to and must be signed by each user
prior to gaining access to USAID facilities and information systems, periodically at the request of USAID.
USAID will provide access to the rules of behavior and provide notification as required.

(3) Security and privacy refresher training must be completed on an annual basis by all Contractor and
subcontractor personnel providing support under this contract. USAID will provide notification and
instructions on completing this training.

(4) Contractor employees filling roles identified by USAID as having significant security responsibilities
must complete role-based training upon assignment of duties and thereafter at a minimum of every three
years.

(5) Within fifteen (15) calendar days of completing the initial IT security training, the Contractor must
notify the COR in writing that its employees, in performance of the contract, have completed the training.
The COR will inform the Contractor of any other training requirements.

(e) Information Security and Privacy Incidents

(2) Information Security Incident Reporting Requirements: All Information Security Incidents involving
USAID data or systems must be reported in accordance with the requirements below, even if it is believed
that the incident may be limited, small, or insignificant. USAID will determine the magnitude and resulting
actions.

(i) Contractor employees must report by e-mail all Information Security Incidents to the USAID Service
Desk immediately, but not later than 30 minutes, after becoming aware of the Incident, at: CIO-
HELPDESK@usaid.gov, regardless of day or time, as well as the Contracting Officer and Contracting
Officer’s representative and the Contractor Facilities Security Officer.

Spillage and Information Security Incidents: Upon written notification by the Government of a spillage or
information security incident involving classified information, or the Contractor’s discovery of a spillage
or security incident involving classified information, the Contractor must immediately (within 30 minutes)
notify CIO-HELPDESK@usaid.gov and the Office of Security at SECinformationsecurity@usaid.gov to
correct the spillage or security incident in compliance with agency-specific instructions. The Contractor
will abide by USAID instructions on correcting such a spill or security incident.

Contractor employees are strictly prohibited from including any Sensitive Information in the subject or
body of any email concerning information security incident reports. To transmit Sensitive Information,
Contractor employees must use FIPS 140-2 compliant encryption methods to protect Sensitive
Information in attachments to email. Passwords must not be communicated in the same email as the
attachment.

(if) The Contractor must provide any supplementary information or reports related to a previously reported
incident directly to CIO-HELPDESK@usaid.gov, upon request. Correspondence must include related
ticket number(s) as provided by the USAID Service Desk with the subject line “Action Required: Potential
Security Incident”.
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(2) Privacy Incidents Reporting Requirements: Privacy Incidents may result in the unauthorized use,
disclosure, or loss of personally identifiable information (PII), and can result in the loss of the public's
trust and confidence in the Agency’s ability to safeguard personally identifiable information. PII breaches
may impact individuals whose PII is compromised, including potential identity theft resulting in financial
loss and/or personal hardship experienced by the individual. Contractor employees must report (by email)
all Privacy Incidents to the USAID Service Desk immediately, but not later than 30 minutes, after
becoming aware of the incident, at: CIO-HELPDESK@usaid.gov, regardless of day or time, as well as
the USAID Contracting Officer or Contracting Officer’s representative and the Contractor Facilities
Security Officer. If known, the report must include information on the format of the PII (oral, paper, or
electronic.) The subject line shall read “Action Required: Potential Privacy Incident”.

(3) Information Security Incident Response Requirements

(i) All determinations related to Information Security and Privacy Incidents, associated with information
Systems or Information maintained by the Contractor in support of the activities authorized under this
contract, including response activities, notifications to affected individuals and/or Federal agencies, and
related services (e.g., credit monitoring) will be made by USAID officials (except reporting criminal
activity to law enforcement). The Contractor must not conduct any internal information security incident-
related review or response activities that could modify or eliminate any existing technical configuration
or information or forensic technical evidence existing at the time of the information security incident
without approval from the Agency CIO communicated through the CO or COR.

(i1) The Contractor and Contractor employees must provide full and immediate access and cooperation for
all activities USAID requests to facilitate Incident Response, including providing all requested images,
log files, and event information to address and resolve Information Security Incidents.

(iii.) Incident Response activities that USAID requires may include but are not limited to, inspections;
investigations; forensic reviews; data analyses and processing.

(iv) At its discretion, USAID may obtain the assistance of Federal agencies and/or third party firms to aid
in Incident Response activities.

(v) All determinations related to an Information Security Incident associated with Information Systems or
Information maintained by the Contractor in support of the activities authorized by this contract will be
made only by the USAID CIO through the CO or COR.

(vi) The Contractor must report criminal activity to law enforcement organizations upon becoming aware
of such activity.

(f) The Contractor shall immediately notify the Contracting Officer in writing whenever it has reason to
believe that the terms and conditions of the contract may be affected as a result of the reported incident.

(9) The Contractor is required to include the substance of this provision in all subcontracts. In altering this

special contract requirement, require subcontractors to report (by email) information security and privacy
incidents directly to the USAID Service Desk at CIO-HELPDESK@usaid.gov. A copy of the
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correspondence shall be sent to the prime Contractor (or higher tier subcontractor) and the Contracting
Officer referencing the ticket number provided by the CIO-HELPDESK.

H.11 SKILLS AND CERTIFICATION REQUIREMENTS FOR PRIVACY AND SECURITY
STAFF (APRIL 2018)

(a) Applicability: This special contract requirements applies to the Contractor, its subcontractors and
personnel providing support under this contract and addresses the Privacy Act of 1974 (5 U.S.C. 552a -
the Act), the Federal Information Security Management Act of 2002 (FISMA, Public Law 107-347, 44
U.S.C. 3531-3536), and Federal Information Security Modernization Act (FISMA) of 2014 (FISMA,
Public Law 113-283 44 U.S.C. 3531-3536, as amended).

(b) Contractor employees filling the role of Information System Security Officer and Information Security
Specialists must possess a Certified Information Systems Security Professional (CISSP) certification at
time of contract award and maintain their certification throughout the period of performance. This will
fulfill the requirements for specialized training due to the continuing education requirements for the
certification. Contractor employees must provide proof of their certification status upon request.

(c) Contractor employees filling the role of Privacy Analysts must possess a Certified Information Privacy
Professional (CIPP) credential with either a CIPP/US or a CIPP/G at the time of the contract award and
must maintain the credential throughout the period of performance. This will fulfill the requirements for
specialized training due to the continuing education requirements for the certification. Contractor
employees must provide proof of their certification status upon request.

H.12 CLOUD COMPUTING (APRIL 2018)
(a) Definitions. As used in this special contract requirement-

“Cloud computing” means a model for enabling ubiquitous, convenient, on-demand network access to a
shared pool of configurable computing resources (e.g., networks, servers, storage, applications, and
services) that can be rapidly provisioned and released with minimal management effort or service provider
interaction. This includes other commercial terms, such as on-demand self-service, broad network access,
resource pooling, rapid elasticity, and measured service. It also includes commercial offerings for
software-as-a-service, infrastructure-as-a-service, and platform-as-a-service.

"Federal information” means information created, collected, processed, disseminated, or disposed of by
or for the Federal Government, in any medium or form. (OMB A-130)

“Information” means any communication or representation of knowledge such as facts, data, or opinions
in any medium or form, including textual, numerical, graphic, cartographic, narrative, or audiovisual
(Committee on National Security Systems Instruction (CNSSI) 4009).

“Information Security Incident” means an occurrence that (1) actually or imminently jeopardizes, without
lawful authority, the integrity, confidentiality, or availability of information or an information system; or
(2) constitutes a violation or imminent threat of violation of law, security policies, security procedures, or
acceptable use policies.
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“Privacy Incident means a violation or imminent threat of violation of security policies, acceptable use
policies, or standard security practices, involving the breach of Personally Identifiable Information (PII),
whether in electronic or paper format.

“Spillage” means a security incident that results in the transfer of classified or other sensitive or sensitive
but unclassified information to an information system that is not accredited,(i.e., authorized) for the
applicable security level of the data or information. “Cloud Service Provider” or CSP means a company
or organization that offers some component of cloud computing — typically Infrastructure as a Service
(laaS), Software as a Service (SaaS) or Platform as a Service (PaaS) — to other businesses, organizations
or individuals.

“Penetration Testing” means security testing in which assessors mimic real-world attacks to identify
methods for circumventing the security features of an application, system, or network. (NIST SP 800-115)

“Third Party Assessment Organizations” means an organization independent of the organization whose
IT system is being assessed. They are required to meet the ISO/IEC 17020:1998 standards for
independence and managerial competence and meet program requirements for technical FISMA
competence through demonstrated expertise in assessing cloud-based solutions.

“Personally Identifiable Information (PII)” means information that can be used to distinguish or trace an
individual's identity, such as their name, Social Security Number (SSN), biometric records, etc., alone, or
when combined with other personal or identifying information which is linked or linkable to a specific
individual, such as date and place of birth, mother’s maiden name, etc. The definition of PII is not anchored
to any single category of information or technology. Rather, it requires a case-by-case assessment of the
specific risk that an individual can be identified. In performing this assessment, it is important to recognize
that non-P11 can become PII whenever additional information is made publicly available — in any medium
and from any source — that, when combined with other available information, could be used to identify
an individual. PIl examples include name, address, SSN, or other identifying number or code, telephone
number, and e-mail address. P11 can also consist of a combination of indirect data elements such as gender,
race, birth date, geographic indicator (e.g., zip code), and other descriptors used to identify specific
individuals. When defining PII for USAID purposes, the term “individual” refers to a citizen of the United
States or an alien lawfully admitted for permanent residence.

(b) Applicability

This special contract requirement applies to the Contractor and all personnel providing support under this
contract (hereafter referred to collectively as “Contractor”) and addresses specific USAID requirements
in addition to those included in the Federal Acquisition Regulation (FAR), Privacy Act of 1974 (5 U.S.C.
552a - the Act), E-Government Act of 2002 - Section 208 and Title 111, Federal Information Security
Management Act (FISMA), the Health Insurance Portability and Accountability Act of 1996 (HIPAA,
Pub. L. 104-191, 110 Stat. 1936), the Sarbanes-Oxley Act of 2002 (SOX, Pub. L. 107-204, 116 Stat 745),
National Institute of Standards and Technology (NIST), Federal Information Processing Standards (FIPS)
and the 800-Series Special Publications (SP), Office of Management and Budget (OMB) memorandums,
and other laws, mandates, or executive orders pertaining to the development and operations of information
systems and the protection of sensitive information and data.
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(c) Limitations on access to, use and disclosure of, Federal information.

(1) The Contractor shall not access, use, or disclose Federal information unless specifically authorized by
the terms of this contract issued hereunder.

(i) If authorized by the terms of this contract issued hereunder, any access to, or use or disclosure of,
Federal information shall only be for purposes specified in this contract.

(if) The Contractor shall ensure that its employees are subject to all such access, use, and disclosure
prohibitions and obligations.

(iii) These access, use, and disclosure prohibitions and obligations shall remain effective beyond the
expiration or termination of this contract.

(2) The Contractor shall use related Federal information only to manage the operational environment that
supports the Federal information and for no other purpose unless otherwise permitted with the prior written
approval of the Contracting Officer.

(d) Records Management and Access to Information

(1) The Contractor shall support a system in accordance with the requirement for Federal agencies to
manage their electronic records in accordance with capabilities such as those identified in the provisions
of this contract and National Archives and Records Administration (NARA) retention policies.

(2) Upon request by the government, the Contractor shall deliver to the Contracting Officer all Federal
information, including data schemas, metadata, and other associated data artifacts, in the format specified
in the schedule or by the Contracting Officer in support of government compliance requirements to include
but not limited to Freedom of Information Act, Privacy Act, e-Discovery, e-Records and legal or security
investigations.

(3) The Contractor shall retain and maintain all Federal information in accordance with records retention
provisions negotiated by the terms of the contract and in accordance with USAID records retention
policies.

(4) The Contractor shall dispose of Federal information in accordance with the terms of the contract and
provide the confirmation of disposition to the Contracting Officer in accordance with contract closeout
procedures.

(e) Notification of third party access to Federal information : The Contractor shall notify the Government
immediately of any requests from a third party for access to Federal information or, including any
warrants, seizures, or subpoenas it receives, including those from another Federal, State, or Local agency,
that could result in the disclosure of any Federal information to a third party. The Contractor shall
cooperate with the Government to take all measures to protect Federal information, from any loss or
unauthorized disclosure that might reasonably result from the execution of any such request, warrant,
seizure, subpoena, or similar legal process.
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(f) Spillage and Information Security Incidents: Upon written notification by the Government of a spillage
or information security incident involving classified information, or the Contractor’s discovery of a
spillage or security incident involving classified information, the Contractor shall immediately (within 30
minutes)  notify = CIO-HELPDESK@usaid.gov and the  Office of  Security at
SECinformationsecurity@usaid.gov to correct the spillage or information security incident in compliance
with agency-specific instructions. The Contractor will also notify the Contracting Officer or Contracting
Officer’s Representative and the Contractor Facilities Security Officer. The Contractor will abide by
USAID instructions on correcting such a spill or information security incident. For all spills and
information security incidents involving unclassified and/or SBU information, the protocols outlined
above in section (g) and (h) below shall apply.

(9) Information Security Incidents

(1) Security Incident Reporting Requirements: All Information Security Incidents involving USAID data
or systems must be reported in accordance with the requirements below, even if it is believed that the
information security incident may be limited, small, or insignificant. USAID will determine the magnitude
and resulting actions.

(i) Contractor employees must report via e-mail all Information Security Incidents to the USAID Service
Desk immediately, but not later than 30 minutes, after becoming aware of the Incident, at: ClO-
HELPDESK@usaid.gov, regardless of day or time, as well as the Contracting Officer and Contracting
Officer’s representative and the Contractor Facilities Security Officer.

Contractor employees are strictly prohibited from including any Sensitive Information in the subject or
body of any e-mail concerning information security incident reports. To transmit Sensitive Information,
Contractor employees must use FIPS 140-2 compliant encryption methods to protect Sensitive
Information in attachments to email. Passwords must not be communicated in the same email as the
attachment.

(ii) The Contractor must provide any supplementary information or reports related to a previously reported
information security incident directly to CIO-HELPDESK@usaid.gov, upon request. Correspondence
must include related ticket number(s) as provided by the USAID Service Desk with the subject line
“Action Required: Potential Security Incident”.

(h) Privacy Incidents Reporting Requirements: Privacy Incidents may result in the unauthorized use,
disclosure, or loss of personally identifiable information, and can result in the loss of the public's trust and
confidence in the Agency’s ability to safeguard personally identifiable information. PIl breaches may
impact individuals whose PII is compromised, including potential identity theft resulting in financial loss
and/or personal hardship experienced by the individual. Contractor employees must report by e-mail all
Privacy Incidents to the USAID Service Desk immediately (within 30 minutes), after becoming aware of
the Incident, at: CIO-HELPDESK@usaid.gov, regardless of day or time, as well as the USAID
Contracting Officer or Contracting Officer’s representative and the Contractor Facilities Security Officer.
If known, the report must include information on the format of the PII (oral, paper, or electronic.) The
subject line shall read “Action Required: Potential Privacy Incident”.
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(i) Information Ownership and Rights: USAID information stored in a cloud environment remains the
property of USAID, not the Contractor or cloud service provider (CSP). USAID retains ownership of the
information and any media type that stores Federal information. The CSP shall only use the Federal
information for purposes explicitly stated in the contract. Further, the cloud service provider shall export
Federal information in a machine-readable and non-proprietary format that USAID requests at the time of
production, unless the parties agree otherwise.

(j) Security Requirements:

(1) The Contractor shall adopt and maintain administrative, technical, operational, and physical safeguards
and controls that meet or exceed requirements contained within the Federal Risk and Authorization
Management Program (FedRAMP) Cloud Computing Security Requirements Baseline, current standard
for NIST 800-53 (Security and Privacy Controls for Federal Information Systems)

and Organizations, including Appendix J, and FedRAMP Continuous Monitoring Requirements for the
security level and services being provided, in accordance with the security categorization or impact level
as defined by the government based on the Federal Information Processing Standard (FIPS) Publication
199 (FIPS-199).

(2) The Contractor shall comply with FedRAMP requirements as mandated by Federal laws and policies,
including making available any documentation, physical access, and logical access needed to support this
requirement. The Level of Effort for the security assessment and authorization (SA&A) is based on the
system’s complexity and security categorization. The Contractor shall create, maintain and update the
following documentation using FedRAMP requirements and templates, which are available at
https://www.FedRAMP.gov.

(3) The Contractor must support SA&A activities to include assessment by an accredited Third Party
Assessment Organization (3PAO) initially and whenever there is a significant change to the system’s
security posture in accordance with the FedRAMP Continuous Monitoring Plan. The Contractor must
make available to the Contracting Officer, the most current, and any other, Security Assessment Reports
for consideration as part of the Contractor’s overall Systems Security Plan.

(4) The Government reserves the right to perform penetration testing or request Penetration Testing by an
independent source. If the Government exercises this right, the Contractor shall allow Government
employees (or designated third parties) to conduct Security Assessment activities to include control
reviews in accordance with FedRAMP requirements. Review activities include but are not limited to
scanning operating systems, web applications, databases, wireless scanning; network device scanning to
include routers, switches, and firewall, and IDS/IPS; databases and other applicable systems, including
general support structure, that support the processing, transportation, storage, or security of Federal
information for vulnerabilities.

(5) Identified gaps between required FedRAMP Security Control Baselines and Continuous Monitoring
controls and the Contractor's implementation as documented in the Security Assessment Report must be
tracked by the Contractor for mitigation in a Plan of Action and Milestones (POA&M) document.
Depending on the severity of the gaps, the Government may require them to be remediated before any
restricted authorization is issued.
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(6) The Contractor is responsible for mitigating all security risks found during SA&A and continuous
monitoring activities. All high-risk vulnerabilities must be mitigated within thirty (30) calendar days and
all moderate risk vulnerabilities must be mitigated within sixty (60) calendar days from the date
vulnerabilities are formally identified. USAID may revoke an ATO for any system if it is determined that
the system does not comply with USAID standards or presents an unacceptable risk to the Agency. The
Government will determine the risk rating of vulnerabilities.

(7) The Contractor shall provide access to the Federal Government, or their designee acting as their agent,
when requested, in order to verify compliance with the requirements and to allow for appropriate risk
decisions for an Information Technology security program. The Government reserves the right to conduct
onsite inspections. The Contractor must make appropriate personnel available for interviews and provide
all necessary documentation during this review and as necessary for continuous monitoring activities.

(K) Privacy Requirements: Cloud Service Provider (CSP) must understand and adhere to applicable federal
Privacy laws, standards, and guidance to protect Personally Identifiable Information (PIl) about
individuals that will be collected and maintained by the Contractor solution. The Contractor
responsibilities include full cooperation for any request for disclosure, subpoena, or other judicial process
seeking access to records subject to the Privacy Act of 1974.

(1) Data Location: The Contractor must disclose the data server locations where the Agency data will be
stored as well as the redundant server locations. The Contractor must have prior Agency approval to store
Agency data in locations outside of the United States.

(m) Terms of Service (ToS): The Contractor must disclose any requirements for terms of service
agreements and clearly define such terms prior to contract award. All ToS provisions regarding controlling
law, jurisdiction, and indemnification must align with Federal statutes, policies, and regulations.

(n) Service Level Agreements (SLAS): The Contractor must be willing to negotiate service levels with
USAID; clearly define how performance is guaranteed (such as response time resolution/mitigation time,
availability, etc.); monitor their service levels; provide timely notification of a failure to meet the SLAS;
and evidence that problems have been resolved or mitigated. Additionally, at USAID’s request, the
Contractor must submit reports or provide a dashboard where USAID can continuously verify that service
levels are being met. Where SLAs fail to be met, USAID may assess monetary penalties or service credit.

(o) Trusted Internet Connection (TIC): The Contractor must route all USAID traffic through the TIC.

(p) Forensics, Freedom of Information Act (FOIA), Electronic Discovery, or additional Information
Requests: The Contractor must allow USAID access required to retrieve information necessary for FOIA
and Electronic Discovery activities, as well as, forensic investigations for both criminal and non-criminal
purposes without their interference in these activities. USAID may negotiate roles and responsibilities for
conducting these activities in agreements outside of this contract.

(1) The Contractor must ensure appropriate forensic tools can reach all devices based on an approved
timetable.
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(2) The Contractor must not install forensic software or tools without the permission of USAID.

(3) The Contractor, in coordination with USAID Bureau for Management, Office of The Chief
Information Officer (M/CIO)/ Information Assurance Division (1A), must document and preserve data
required for these activities in accordance with the terms and conditions of the contract.

(4) The Contractor, in coordination with USAID M/CIO/IA, must clearly define capabilities, procedures,
roles and responsibilities and tools and methodologies for these activities.

() The Contractor shall include the substance of this special contract requirement, including this
paragraph (p), in all subcontracts, including subcontracts for commercial items.

H.13 LIMITATION ON ACQUISITION OF INFORMATION TECHNOLOGY (DEVIATION
NOS. M/OAA-DEV-FAR-20-3c AND M/OAA-DEV-AIDAR-20-3c) (APRIL 2020)

(a) Definitions. As used in this contract --
“Information Technology” means

(1) Any services or equipment, or interconnected system(s) or subsystem(s) of equipment, that are used
in the automatic acquisition, storage, analysis, evaluation, manipulation, management, movement, control,
display, switching, interchange, transmission, or reception of data or information by the agency; where

(2) such services or equipment are used by an agency' if used by the agency directly or if used by a
Contractor under a contract with the agency that requires either use of the services or equipment or requires
use of the services or equipment to a significant extent in the performance of a service or the furnishing
of a product.

(3) The term ™ information technology" includes computers, ancillary equipment (including imaging
peripherals, input, output, and storage devices necessary for security and surveillance), peripheral
equipment designed to be controlled by the central processing unit of a computer, software, firmware and
similar procedures, services (including provisioned services such as cloud computing and support services
that support any point of the lifecycle of the equipment or service), and related resources.

(4) The term "information technology" does not include any equipment that is acquired by a Contractor
incidental to a contract that does not require use of the equipment.

(b) The Federal Information Technology Acquisition Reform Act (FITARA) requires Agency Chief
Information Officer (C10) review and approval of contracts that include information technology or
information technology services.

(c) The Contractor must not acquire information technology as defined in this clause without the prior
written approval by the contracting officer as specified in this clause.

(d) Request for Approval Requirements:
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(1) If the Contractor determines that any information technology will be necessary to meet the
Government’s requirements or to facilitate activities in the Government’s statement of work, the
Contractor must request prior written approval from the Contracting Officer.

(2) As part of the request, the Contractor must provide the Contracting Officer a description and an
estimate of the total cost of the information technology equipment, software, or services to be procured
under this contract. The Contractor must simultaneously notify the Contracting Officer’s Representative
(COR) and the Office of the Chief Information Office at ITAuthorization@usaid.gov.

(e) The Contracting Officer will provide written approval to the Contractor through modification to the
contract expressly specifying the information technology equipment, software, or services approved for
purchase by the COR and the Agency CIO. The Contracting Officer will include the applicable clauses
and special contract requirements in the modification.

(f) Except as specified in the contracting officer’s written approval, the Government is not obligated to
reimburse the Contractor for any costs incurred for information technology as defined in this clause.

(9) The Contractor must insert the substance of this clause, including this paragraph (g), in all subcontracts.

H.14 DEFENSE BASE ACT (DBA) INSURANCE

(a) Rates:
Contract Year Period of Services | Construction Security
Performance
Base Period 12/1/15 —11/30/17 $2.00 $4.50 $7.50
Extension 12/1/20 - 5/31/21 $2.00 $4.50 $7.50 unless further
revised

(b) Obtaining DBA Coverage

Contractors must apply for coverage directly to AON Risk Insurance Services Inc., the
agent for AWAC DBA Insurance. For instructions on the required application form and
submission requirements, contact the following office:

AON Risk Insurance Services West, Inc.
2033 N. Main St., Suite 760

Walnut Creek, CA 94596-3722

Hours: 8:30 A.M. to 5:00 PM, Pacific Time
Primary Contact: Fred Robinson

Phone: (925) 951-1856

Fax: (925) 951-1890

Email: Fred.Robinson@aon.com
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(c) Notice of Exclusion of Medical Evaluation Coverage
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Pursuant to AIDAR 752.228-70, medical evacuation insurance is a separate insurance
requirement for overseas performance of USAID contracts; the Defense Base Act
insurance does not provide coverage for medical evacuation.

(d) Waivers for Third Country and Local Nationals

The list of countries with active DBA waivers is available at
http://www.dol.gov/owcp/dlhwc/dbawaivers/dbawaivers.htm. In accordance with ADS
302, Missions may obtain a country-based waiver by sending a request to M/OAA
Evaluation Division at dbawaiverreguests@usaid.gqov .

H.15 EXECUTIVE ORDER ON TERRORISM FINANCING

The Contractor is reminded that U.S. Executive Orders (including E.O. 13224) and U.S. law prohibit
transactions with, and the provision of resources and support to, individuals and organizations
associated with terrorism. FAR 25.701 prohibits agencies and their Contractors and subcontractors
from acquiring any supplies or services from individuals or organizations, if any proclamation,
Executive Order, Office of Foreign Assets Control (OFAC) regulations, or statute administered by
OFAC would prohibit such a transaction. Accordingly, the Contracting Officer must check the U.S.
Department of the Treasury’s OFAC List to ensure that the names of the Contractor and proposed
subcontractors (and individuals from those organizations who have been made known to them), are
not on the list. Mandatory FAR clause 52.225-13 Restrictions on Certain Foreign Purchases is included
by reference in Section 1.1 of this contract. By accepting this contract, the Contractor acknowledges
and agrees that it is aware of the list as part of its compliance with the requirements of that clause.

H.16 ELECTRONIC PAYMENTS SYSTEM
1. Definitions:

a. “Cash Payment System” means a payment system that generates any transfer of funds
through a transaction originated by cash, check, or similar paper instrument. This includes
electronic payments to a financial institution or clearing house that subsequently issues cash,
check, or similar paper instrument to the designated payee.

b. “Electronic Payment System” means a payment system that generates any transfer of funds,
other than a transaction originated by cash, check, or similar paper instrument, which is initiated
through an electronic terminal, telephone, mobile phone, computer, or magnetic tape, for the
purpose of ordering, instructing or authorizing a financial institution to debit or credit an account.
The term includes debit cards, wire transfers, transfers made at automatic teller machines, and
point-of-sale terminals.

2. The Contractor agrees to use an electronic payment system for any payments under this award to
beneficiaries, subcontractors, or grants under contracts, where applicable.

3. Exceptions. The Contractor is allowed the following exceptions, provided the Contractor
documents its contract file with the appropriate justification:
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a. Cash payments made while establishing electronic payment systems, provided that this
exception is not used for more than six months from the effective date of this award.

b. Cash payments made to payees where the Contractor does not expect to make payments to the
same payee on a regular, recurring basis, and payment through an electronic payment system is
not reasonably available.

c. Cash payments to vendors below the micro purchase level as defined by FAR 2.101, or for
Grants Under Contracts for less than $3000, when payment through an electronic payment system
is not reasonably available.

d. The Contractor has received a specific written exception from the Contracting Officer that a
specific payment or all cash payments are authorized, based on the Contractor’s written
justification, which provides a basis and cost analysis for the requested exception.

4. More information about how to establish, implement, and manage electronic payment methods is
available to contractors at:
http://solutionscenter.nethope.org/programs/c2e-toolkit.”

H.17 SUBMISSION OF DATASETS TO THE DEVELOPMENT DATA LIBRARY (DDL)
(OCTOBER 2014)

(@) Definitions. For the purpose of submissions to the DDL.:

(1) “Dataset” is an organized collection of structured data, including data contained in spreadsheets,
whether presented in tabular or non-tabular form. For example, a Dataset may represent a single
spreadsheet, an extensible mark-up language (XML) file, a geospatial data file, or an organized collection
of these. This requirement does not apply to aggregated performance reporting data that the Contractor
submits directly to a USAID portfolio management system or to unstructured data, such as email
messages, PDF files, PowerPoint presentations, word processing documents, photos and graphic images,
audio files, collaboration software, and instant messages. Neither does the requirement apply to the
Contractor’s information that is incidental to award administration, such as financial, administrative, cost
or pricing, or management information. Datasets submitted to the DDL will generally be those generated
with USAID resources and created in support of Intellectual Work that is uploaded to the Development
Experience Clearinghouse (DEC) (see AIDAR 752.7005 “Submission Requirements for Development
Experience Documents™).

(2) “Intellectual Work™ includes all works that document the implementation, monitoring, evaluation, and
results of international development assistance activities developed or acquired under this award, which
may include program and communications materials, evaluations and assessments, information products,
research and technical reports, progress and performance reports required under this award (excluding
administrative financial information), and other reports, articles and papers prepared by the Contractor
under the award, whether published or not. The term does not include the Contractor’s information that is
incidental to award administration, such as financial, administrative, cost or pricing, or management
information.

Page 56


http://solutionscenter.nethope.org/programs/c2e-toolkit

RFP No. 72064120R00001

(@) Submissions to the Development Data Library (DDL)

(1) The Contractor must submit to the Development Data Library (DDL), at www.usaid.gov/data, in a
machine-readable, non-proprietary format, a copy of any Dataset created or obtained in performance of
this award, including Datasets produced by a subcontractor at any tier. The submission must include
supporting documentation describing the Dataset, such as code books, data dictionaries, data gathering
tools, notes on data quality, and explanations of redactions.

(2) Unless otherwise directed by the Contracting Officer (CO) or the Contracting Officer Representative
(COR), the Contractor must submit the Dataset and supporting documentation within thirty (30) calendar
days after the Dataset is first used to produce an Intellectual Work or is of sufficient quality to produce an
Intellectual Work. Within thirty (30) calendar days after award completion, the Contractor must submit to
the DDL any Datasets and supporting documentation that have not previously been submitted to the DDL,
along with an index of all Datasets and Intellectual Work created or obtained under the award. The
Contractor must also provide to the COR an itemized list of any and all DDL submissions.

The contractor is not required to submit the data to the DDL, when, in accordance with the terms and
conditions of this award, Datasets containing results of federally funded scientific research are submitted
to a publicly accessible research database. However, the Contractor must submit a notice to the DDL by
following the instructions at www.usaid.gov/data, with a copy to the COR, providing details on where and
how to access the data. The direct results of federally funded scientific research must be reported no later
than when the data are ready to be submitted to a peer-reviewed journal for publication, or no later than
five calendar days prior to the conclusion of the award, whichever occurs earlier.

(3) The Contractor must submit the Datasets following the submission instructions and acceptable formats
found at www.usaid.gov/data.

(4) The Contractor must ensure that any Dataset submitted to the DDL does not contain any proprietary
or personally identifiable information, such as social security numbers, home addresses, and dates of birth.
Such information must be removed prior to submission.

(5) The Contractor must not submit classified data to the DDL.

H.18 AIDAR 752.7036 USAID IMPLEMENTING PARTNER NOTICES (IPN) PORTAL FOR
ACQUISITION (JULY 2014)

a) Definitions

“USAID Implementing Partner Notices (IPN) Portal for Acquisition (“IPN Portal”)” means the single
point where USAID posts universal bilateral modifications, which can be accessed electronically by
registered USAID contractors. The IPN Portal IS located at
https://sites.google.com/site/usaidipnforacquisitions/.

“IPN Portal Administrator” means the USAID official designated by the M/OAA Director, who has
overall responsibility for managing the USAID Implementing Partner Notices Portal for Acquisition.
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“Universal bilateral modification” means modifications such as those that update or incorporate new FAR
or AIDAR clauses, other terms and conditions, or special requirements that affect all awards or a class of
awards as specified in the Agency notification of such terms and conditions or special requirements.

b) By submission of an offer and execution of a contract, the Offeror/Contractor acknowledges the
requirement to:

(1) Register with the IPN Portal if awarded a contract resulting from this solicitation, and
(2) Receive universal bilateral modifications to this contract and general notices via the IPN Portal.
c) Procedure to register for notifications.

Go to: https://sites.google.com/site/usaidipnforacquisitions/ and click the “Register” button at the top of
the page. Contractor representatives must use their official organization email address when subscribing,
not personal email addresses.

d) Processing of IPN Portal Modifications

The contractor may access the IPN Portal at any time to review all IPN Portal modifications; however, the
system will also notify the contractor by email when the USAID IPN Portal Administrator posts a
universal bilateral modification for contractor review and signature. Proposed IPN Portal modifications
distributed via the IPN portal are applicable to all awards, unless otherwise noted in the proposed
modification.

Within 15 calendar days from receipt of the notification email from the IPN Portal, the contractor must do
one of the following:

(1) (a) verify applicability of the proposed modification for their award(s) per the instructions provided
with each modification; (b) download the modification and incorporate the following information on the
SF30 form: contract number, organization name, and organization mailing address as it appears in the
basic award; (c) sign the hardcopy version; and (d) send the signed modification (by email or hardcopy)
to the CO for signature.

The Contractor must not incorporate any other changes to the IPN Portal modification. Bilateral
modifications provided through the IPN Portal are not effective until the both the Contractor and the CO
sign the modification;

(2) Notify the Contracting Officer in writing if the modification requires negotiation of additional changes
to terms and conditions of the contract; or

(3) Notify the Contracting Officer that the Contractor declines to sign the modification.

Within 30 calendar days of receipt of a signed modification from the Contractor, the CO must provide the
fully executed modification to the Contractor or initiate discussions with the Contractor.
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H.19 AIDAR 752.222-71 NONDISCRIMINATION (JUNE 2012)

FAR Part 27 and the clauses prescribed in that part prohibit Contractors performing in or recruiting from
the U.S. from engaging in certain discriminatory practices. USAID is committed to achieving and
maintaining a diverse and representative workforce and a workplace free of discrimination. Based on law,
Executive Order, and Agency policy, USAID prohibits discrimination in its own workplace on the basis
of race, color, religion, sex (including pregnancy and gender identity), national origin, disability, age,
veteran’s status, sexual orientation, genetic information, marital status, parental status, political affiliation,
and any other conduct that does not adversely affect the performance of the employee. USAID does not
tolerate any type of harassment, either sexual or nonsexual, of any employee or applicant for employment.
Contractors are required to comply with the nondiscrimination requirements of the FAR.

In addition, the Agency strongly encourages all its Contractors (at all tiers) to develop and enforce
comprehensive nondiscrimination policies for their workplaces that include protection on these expanded
bases, subject to applicable law.

H.20 AIDAR 752.222-70 USAID DISABILITY POLICY (DECEMBER 2004)
(a) The objectives of the USAID Disability Policy are:

(1) to enhance the attainment of United States foreign assistance program goals by promoting the
participation and equalization of opportunities of individuals with disabilities in USAID policy,
country and sector strategies, activity designs and implementation;

(2) to increase awareness of issues of people with disabilities both within USAID programs and in
host countries;

(3) to engage other U.S. government agencies, host country counterparts, governments, implementing
organizations and other donors in fostering a climate of nondiscrimination against people with
disabilities; and

(4) to support international advocacy for people with disabilities. The full text of the policy paper can
be found at the following website:

http://pdf.usaid.qov/pdf docs/PDABQ631.pdf.

(b) USAID therefore requires that the Contractor not discriminate against people with disabilities in the
implementation of USAID programs and that it make every effort to comply with the objectives of the
USAID Disability Policy in performing this contract. To that end and within the scope of the contract, the
contractor’s actions must demonstrate a comprehensive and consistent approach for including men,
women and children with disabilities.

H.21 GRANTS UNDER CONTRACTS (GUCS)
a. Subject to the conditions discussed below, the Contracting Officer may enter into a direct contract that

allows the USAID Contractor to execute grants with non-governmental organizations (non-profits or for-
profits) and partner government entities (also known as partner government implementing entity as
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defined in ADS 220). The Contractor must comply in all material respects with USAID’s ADS 302.2.4.13
in awarding and administering grants, as well as the Code of Federal Regulations 2 CFR 200.

b. Additional Requirements for GUCs Providing Funds to Partner Government Entities.

In exceptional circumstances, GUCs to partner government entities to provide funds may be authorized if
they meet the conditions, requirements, and approvals in ADS 302. This requirement does not apply to
GUCs that are solely in-kind grants, technical assistance, or other activities by the recipient to or for the
benefit of a partner government entity. Note that COs do not have the authority to execute grants to a
foreign government; ADS 103.3.5.1.c delegates such authority to AAs, and as further delegated.

c. The grant program under the GUC’s authority must meet the following conditions:
(1) Award Amount Thresholds

e Non-Governmental Organizations: The total value of an individual grant to a U.S. NGO must not exceed
$100,000. This limitation does not apply to grant awards to non-U.S. NGOs.

e Partner Government Entities: The total value of all GUCs that provide funds (as opposed to in-kind
assistance) to a particular partner government entity (for example, ministry, municipality,
district, etc.) must not exceed $300,000 for the duration of the prime contract.

(2) It is not feasible to accomplish USAID objectives through normal USAID contract and grant awards
because either:

e Executing a number of small grant activities is particularly difficult for the responsible USAID Mission
or office, or

e The grant program is incidental and relatively small in comparison to the other technical assistance
activities of the contractor.

(3) USAID must be significantly involved in establishing the selection criteria and must approve the
recipients. USAID may be less significantly involved when grants are quite small and are incidental to the
contractor's technical activities.

(4) Applicable Policies

(i) Non-Governmental Organizations. USAID must ensure that the requirements that apply to USAID-
executed grants (including the agency policies regarding construction activities in ADS 303, Grants and
Cooperative Agreements to Non-Governmental Organizations, applicable standard provisions in ADS 303
are also applied to grants that a USAID contractor executes.

(it) Partner Government Entities. For GUCs that provide funds to partner government entities, the
contractor must be required to:
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e Incorporate into the grant all required terms and conditions from the prime contract award specifically
relating to GUCs, and those regarding audit, monitoring and oversight by the prime recipient. This is not
subject to deviation.

e For additional information on applicable standard provisions see ADS 303.3.21. When questions arise
concerning the appropriate provisions for GUCs, the CO must consult with the cognizant attorney in GC
or the cognizant RLO on the terms and conditions of the GUC before approving a GUC providing funds
to a partner government entity.

(5) USAID must retain within the contract the ability to terminate the grant activities unilaterally in
extraordinary circumstances.

(6) COs must include FAR clause 52.203-16, Preventing Personal Conflicts of Interest, and include a
statement as part of a Grants Under Contracts provision that the contractor must follow the requirements
of the clause in the selection and award of GUCs.

d. USAID does not authorize contractors to execute or administer cooperative agreements on its behalf.
USAID does not require HCA approval when a contractor will only be managing or administering grants
already awarded by USAID. COs must not award contracts in which the contractor disclaims liability for
any GUCs it awards on USAID’s behalf.

e. As required by the Federal Funding Accountability and Transparency Act of 2006 (FFATA), Part
200.308(c)(1)(vi) of Title 2 of the C.F.R, and Chapter 303.3.21a of the Automated Directives System
(ADS), when the Agency approves a sub-award equal to or greater than $25,000 under an assistance
instrument (GUC), the Contractor must report the grant through the Federal Sub-Award Reporting System
(FSRS). Specifically, the Contractor must report each action that obligates $25,000 or more in funds, not
including Recovery Funds (as defined in Section 1512(a)(2) of the American Recovery and Investment
Act of 2009, Public Law 111-5), for a sub-award to an entity. The Contractor must submit this report in
FSRS no later than the end of the month following the month in which USAID approved the sub-award.
The Contractor has a continuing responsibility to update data on new obligations into sub-awards on the
same timeline. If a recipient of funding from USAID fails to comply fully with the mandatory
requirements and award terms outlined above, the Agency could impose additional award conditions or
take other actions, as appropriate under the circumstances. These actions could include withholding cash
payments temporarily pending correction of the deficiency, disallowing all or part of the cost of the
activity or action that is out of compliance, suspending (wholly or partly) or terminating the award,
withholding further awards for the project or program, and initiating proceedings for suspension and
debarment.

H.22 ENVIRONMENTAL COMPLIANCE

The Contract will be covered by the following approved Initial Environmental Examination (IEE)
document: Ghana Food Security Project IEE found in Attachment J-5 and at:
https://ecd.usaid.gov/document.php?doc_id=52648

la) The Foreign Assistance Act of 1961, as amended, Section 117 requires that the impact of USAID’s
activities on the environment be considered and that USAID include environmental sustainability as a
central consideration in designing and carrying out its development programs. This mandate is codified in
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Federal Regulations (22 CFR 216) and in USAID’s Automated Directives System (ADS) Parts 201.5.10g
and 204 (http://www.usaid.gov/policy/ADS/200/), which, in part, require that the potential environmental
impacts of USAID-financed activities are identified prior to a final decision to proceed and that
appropriate environmental safeguards are adopted for all activities. Offeror environmental compliance
obligations under these regulations and procedures are specified in the following paragraphs of this RFP.

1b) In addition, the contractor/recipient must comply with host country environmental regulations unless
otherwise directed in writing by USAID. In case of conflict between host country and USAID regulations,
the latter shall govern.

1c) No activity funded under this contract will be implemented unless an environmental threshold
determination, as defined by 22 CFR 216, has been reached for that activity, as documented in a Request
for Categorical Exclusion (RCE), Initial Environmental Examination (IEE), or Environmental Assessment
(EA) duly signed by the Bureau Environmental Officer (BEO). (Hereinafter, such documents are
described as “approved Regulation 216 environmental documentation.”)

2a) As part of its initial Work Plan, and all Annual Work Plans thereafter, the contractor, in collaboration
with the USAID Cognizant Technical Officer and Mission Environmental Officer or Bureau
Environmental Officer, as appropriate, shall review all ongoing and planned activities under this contract
to determine if they are within the scope of the approved Regulation 216 environmental documentation.

2b) If the contractor plans any new activities outside the scope of the approved Regulation 216
environmental documentation, it shall prepare an amendment to the documentation for USAID review
and approval. No such new activities shall be undertaken prior to receiving written USAID approval of
environmental documentation amendments.

2¢) Any ongoing activities found to be outside the scope of the approved Regulation 216 environmental
documentation shall be halted until an amendment to the documentation is submitted and written approval
is received from USAID.

H.23 AIDAR 752.204-2 SECURITY REQUIREMENTS (FEB 1999)

Pursuant to the Foreign Affairs Manual, 12 FAM 540
(http://www.state.gov/documents/organization/88404.pdf), USAID applies the safeguards applicable to
"Confidential” information to administratively controlled information designated as "Sensitive But
Unclassified". Therefore, when the clause in (48 CFR) FAR 52.204-2 is used in USAID contracts,
pursuant to 704.404(a), paragraph (a) of the clause is revised as follows:

(a) This clause applies to the extent that this contract involves access to classified (‘Confidential’, ‘Secret’,
or 'Top Secret'), or administratively controlled ('Sensitive But Unclassified’) information.

H.24 AIDAR 752.225-70 SOURCE AND NATIONALITY REQUIREMENTS. (FEB 2012)
(a) Except as may be specifically approved by the contracting officer, the contractor must procure all

commodities (e.g., equipment, materials, vehicles, supplies) and services (including commodity
transportation services) in accordance with the requirements at 22 CFR part 228 "Rules on Procurement
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of Commodities and Services Financed by USAID." The authorized source for procurement is Geographic
Code 937 unless otherwise specified in the schedule of this contract. Guidance on eligibility of specific
goods or services may be obtained from the contracting officer.

(b) Ineligible goods and services. The contractor must not procure any of the following goods or services
under this contract:

(1) Military equipment;

(2) Surveillance equipment;

(3) Commodities and services for support of police and other law enforcement activities;
(4) Abortion equipment and services;

(5) Luxury goods and gambling equipment; or

(6) Weather modification equipment.

(c) Restricted goods. The contractor must obtain prior written approval of the contracting officer or comply
with required procedures under an applicable waiver as provided by the contracting officer when procuring
any of the following goods or services:

(1) Agricultural commodities;

(2) Motor vehicles;

(3) Pharmaceuticals and contraceptive items;
(4) Pesticides;

(5) Fertilizer;

(6) Used equipment; or

(7) U.S. Government-owned excess property.

If USAID determines that the contractor has procured any of these specific restricted goods under this
contract without the prior written authorization of the contracting officer or fails to comply with required
procedures under an applicable waiver as provided by the contracting officer, and has received payment
for such purposes, the contracting officer may require the contractor to refund the entire amount of the
purchase.

H.25 AIDAR 752.228-70 MEDICAL EVACUATION (MEDEVAC) SERVICES (JULY 2007)

(a) Contractor must provide MEDEVAC service coverage to all U.S. citizen, U.S. resident alien, and Third
Country National employees and their authorized dependents (hereinafter “individual”) while overseas
under a USAID-financed direct contract. USAID will reimburse reasonable, allowable, and allocable costs
for MEDEVAC service coverage incurred under the contract. The Contracting Officer will determine the
reasonableness, allowability, and allocability of the costs based on the applicable cost principles and in
accordance with cost accounting standards.

(b) Exceptions:

(i) The Contractor is not required to provide MEDEVAC insurance to eligible employees and their
dependents with a health program that includes sufficient MEDEVAC coverage as approved by
the Contracting Officer
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(i) The Mission Director may make a written determination to waive the requirement for such
coverage.

The determination must be based on findings that the quality of local medical services or other
circumstances obviate the need for such coverage for eligible employees and their dependents located at
post.

The Contractor must insert a clause similar to this clause in all subcontracts that require performance by
Contractor employees overseas.

H.26 AIDAR 752.229-71 REPORTING OF FOREIGN TAXES (JUL 2007)

As prescribed in (48 CFR) AIDAR 729.402-70, insert the following clause in section | of applicable
solicitations and resulting contracts. The contracting officer must insert address and point of contact at the
Embassy, Mission, or M/CFO/CMP as appropriate under paragraph (d) of this clause.

(a) The contractor must annually submit a report by April 16 of the next year.

(b) Contents of report. The report must contain:

(1) Contractor name.

(2) Contact name with phone, fax number and email address.

(3) Contract number(s).

(4) Amount of foreign taxes assessed by a foreign government (each foreign government must be listed
separately) on commodity purchase transactions valued at $500 or more financed with U.S. foreign
assistance funds under this agreement during the prior U.S. fiscal year.

(5) Only foreign taxes assessed by the foreign government in the country receiving U.S. assistance are to
be reported. Foreign taxes by a third party foreign government are not to be reported. For example, if a
contractor performing in Lesotho using foreign assistance funds should purchase commodities in South
Africa, any taxes imposed by South Africa would not be included in the report for Lesotho (or South
Africa).

(6) Any reimbursements received by the contractor during the period in paragraph (b)(4) of this clause
regardless of when the foreign tax was assessed and any reimbursements on the taxes reported in paragraph
(b)(4) of this clause received through March 31.

(7) Report is required even if the contractor did not pay any taxes during the reporting period.

(8) Cumulative reports may be provided if the contractor is implementing more than one program in a
foreign country.

(c) Definitions. As used in this clause-
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(1) Agreement includes USAID direct and country contracts, grants, cooperative agreements and
interagency agreements.

(2) Commodity means any material, article, supply, goods, or equipment.
(3) Foreign government includes any foreign governmental entity.

(4) Foreign taxes means value-added taxes and customs duties assessed by a foreign government on a
commodity. It does not include foreign sales taxes.

(d) Where. Submit the reports to: [contracting officer must insert address and point of contact at the
Embassy, Mission, or CFO/CMP as appropriate].

(e) Subagreements. The contractor must include this reporting requirement in all applicable subcontracts
and other subagreements.

(F) For further information see http://2001-2009.state.gov/s/d/rm/c10443.htm.

H.27 AIDAR 752.231-71 SALARY SUPPLEMENTS FOR HOST GOVERNMENT EMPLOYEES
(MAR 2015)

(a) Salary supplements are payments made that augment an employee's base salary or premiums, overtime,
extra payments, incentive payment and allowances for which the HG employee would qualify under HG
rules or practice for the performance of his/hers regular duties or work performed during his/hers regular
office hours. Per diem, invitational travel, honoraria and payment for work carried out outside of normal
working hours are not considered to be salary supplements.

(b) Salary supplements to HG Employees are not allowable without the written approval of the contracting
officer.

(c) The Contractor must insert a clause containing all the terms of this clause, including the requirement
to obtain the written approval of the contracting officer for all salary supplements, in all subcontracts
under this contract that may entail HG employee salary supplements.

H.28 AIDAR 752.245-70 GOVERNMENT PROPERTY USAID REPORTING REQUIREMENTS
(OCT 2017)

(@)(1) The term Government-furnished property, wherever it appears in the following clause, shall mean
(i) non-expendable personal property owned by or leased to the U.S. Government and furnished to the
contractor, and (ii) personal property furnished either prior to or during the performance of this contract
by any U.S. Government accountable officer to the contractor for use in connection with performance of
this contract and identified by such officer as accountable. All mobile Information Technology (IT)
equipment, including but not limited to, mobile phones (e.g. smartphones), laptops, tablets, and encrypted
devices provided as government furnished property, title to which vests in the U.S. Government, are
considered accountable personal property.
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(2) The term Government property, wherever it appears in the following clause, shall mean Government-
furnished property, Contractor acquired mobile IT equipment and non-expendable personal property title
to which vests in the U.S. Government under this contract.

(3) Non-expendable personal property, for purposes of this contract, is defined as personal property that
is complete in itself, does not lose its identity or become a component part of another article when put into
use; is durable, with an expected service life of two years or more; and that has a unit cost of more than
$500.

(b) Reporting Requirement: To be inserted following the text of the (48 CFR) FAR clause.

Reporting Requirements: The Contractor will submit an annual report on all Government property in a
form and manner acceptable to USAID substantially as follows:

1 Non-expendable property and all mobile IT equipment.

2 Government-furnished property listed in this contract as nonexpendable or accountable, including all
mobile IT equipment.

3 Explain if transactions were not processed through or otherwise authorized by USAID.

PROPERTY INVENTORY VERIFICATION

| attest that (1) physical inventories of Government property are taken not less frequently than annually;
(2) the accountability records maintained for Government property in our possession are in agreement
with such inventories; and (3) the total of the detailed accountability records maintained agrees with the
property value shown opposite line C above, and the estimated average age of each category of property
is as cited opposite line D above.

Authorized Signature

Name

Title

Date

H.29 AIDAR 752.247-70 PREFERENCE FOR PRIVATELY OWNED U.S.-FLAG
COMMERCIAL VESSELS. (OCT 1996)

(a) Under the provisions of the Cargo Preference Act of 1954 (46 U.S.C. 55305)) at least 50 percent of
the gross tonnage of equipment, materials, or commodities financed by USAID, or furnished without
provision for reimbursement, or at least 50 percent of the gross tonnage of cargo moving under P.L. 480
financed by the U.S. Department of Agriculture, that may be transported in ocean vessels (computed
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separately for dry bulk carriers, dry cargo liners, and tankers) shall be transported in privately owned U.S.-
flag commercial vessels.

(b) In accordance with USAID regulations and consistent with the regulations of the Maritime
Administration, USAID applies Cargo Preference requirements on the basis of program that generally
include more than one contract. Thus, the amount of cargo fixed on privately owned U.S.-flag vessels
under this contract may be more or less than the required 50 percent, depending on current compliance
with Cargo Preference requirements.

(c)(1) The contractor must submit one legible copy of a rated on-board ocean bill of lading for each
shipment to both Office of Cargo and Commercial Sealift, Maritime Administration (MARAD), U.S.
Department of Transportation, 1200 New Jersey Ave. SE., Washington, DC 20590, and the U.S. Agency
for International Development (USAID), Bureau for Management, Office of Acquisition and Assistance,
1300 Pennsylvania Ave. NW., SA-44, Room 859, Washington, DC 20523 as follows:

(i) for PL 480 (Food aid shipments) scanned copies must be sent to: freightedbills@usaid.gov.

(i) For all Non P.L. 480 (Non Food Aid Shipments) scanned copies must be sent to:
Oceantransportation@USAID.gov.

(iii) For all shipments, scanned copies for MARAD must be sent to: Cargo.MARAD@DOT.gov.

(2) The contractor shall furnish these bill of lading copies within 20 working days of the date of loading
for shipments originating in the United States, or within 30 working days for shipments originating outside
the United States. Each bill of lading copy shall contain the following information:

(i) Sponsoring U.S. Government agency.

(ii) Name of vessel.

(iii) Vessel flag registry.

(iv) Date of loading.

(v) Port of loading.

(vi) Port of final discharge.

(vii) Description of commaodity.

(viii) Gross weight in kilograms/pounds and volume in liters/cubic feet, if available.

(ix) Total ocean freight revenue in U.S. dollars.

H.30 AIDAR 752.7012 PROTECTION OF THE INDIVIDUAL AS A RESEARCH SUBJECT
(AUG 1995)
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(a) Safeguarding the rights and welfare of human subjects in research conducted under a USAID contract
is the responsibility of the contractor. USAID has adopted the Common Federal Policy for the Protection
of Human Subjects. USAID's Policy is found in Part 225 of Title 22 of the Code of Federal Regulations
(the "Policy™). Additional interpretation, procedures, and implementation guidance of the Policy are found
in USAID General Notice entitled "Procedures for the Protection of Human Subjects in Research
Supported by USAID", issued April 19, 1995, as from time to time amended (a copy of which is attached
to this contract). USAID's Cognizant Human Subjects Officer (CHSO) and USAID/W has oversight,
guidance, and interpretation responsibility for the Policy.

(b) Contractors must comply with the Policy when humans are the subject of research, as defined in 22
CFR 225.102(d), performed as part of the contract, and contractors must provide "assurance", as required
by 22 CFR 225.103, that they follow and abide by the procedures in the Policy. See also Section 5 of the
April 19, 1995, USAID General Notice which sets forth activities to which the Policy is applicable. The
existence of a bona fide, applicable assurance approved by the Department of Health and Human Services
(HHS) such as the "multiple project assurance™ (MPA) will satisfy this requirement. Alternatively,
contractors can provide an acceptable written assurance to USAID as described in 22 CFR 225.103. Such
assurances must be determined by the CHSO to be acceptable prior to any applicable research being
initiated or conducted under the contract. In some limited instances outside the U.S., alternative systems
for the protection of human subjects may be used provided they are deemed "at least equivalent” to those
outlined in Part 225 (see 22 CFR 225.101(h)). Criteria and procedures for making this determination are
described in the General Notice cited in the preceding paragraph.

(c) Since the welfare of the research subject is a matter of concern to USAID as well as to the contractor,
USAID staff, consultants and advisory groups may independently review and inspect research, and
research processes and procedures involving human subjects, and based on such findings, the CHSO may
prohibit research which presents unacceptable hazards or otherwise fails to comply with USAID
procedures. Informed consent documents must include the stipulation that the subject's records may be
subject to such review.

H.31 STANDARDS OF CONDUCT - IMPROPER BUSINESS PRACTICES

Corruption or any other improper business practices related to this solicitation and any resulting
contract(s) will not be tolerated. Transactions relating to the expenditure of public funds require the highest
degree of public trust and an impeccable standard of conduct by contractors, subcontractors and any other
agent acting in connection with this contract. Examples of such unacceptable behavior include, but are not
limited to providing or offering of bribes to any person associated with the contract or any subcontracts;
soliciting or accepting kickbacks or bribes; and knowingly making any false or misleading accounting
reports or financial statements. Contractors, subcontractors and any other agents acting under contracts
awarded herein are expected to employ due diligence and have internal controls in place towards
practicing good governance in execution of the contract. Any one of these entities found to have engaged
in illegal activity, improper behavior, or corrupt practices will be subject to corrective actions in
accordance with the respective FAR clause incorporated into this solicitation and any resulting contract(s).
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H.32 FOREIGN GOVERNMENT DELEGATIONS TO INTERNATIONAL CONFERENCES
(JAN 2002)

Funds in this contract may not be used to finance the travel, per diem, hotel expenses, meals, conference
fees or other conference costs for any member of a foreign government's delegation to an international
conference sponsored by a public international organization, except as provided in ADS Mandatory
Reference "Guidance on Funding Foreign Government Delegations to International Conferences
[https://www.usaid.gov/ads/policy/300/350maa] or as approved by the Contracting Officer.

H.33 CONFLICT OF INTEREST

(a) Itis understood and agreed that some of the work required hereunder may place the Contractor, or its
personnel or its subcontractors or their personnel (hereinafter referred to collectively as "Contractor™), in
the position of having a potential personal or organizational conflict of interest (OCIl), i.e., because of
other activities or relationships with other persons, (1) the Contractor is unable or potentially unable to
render impartial assistance or advice; or (2) the Contractor's objectivity in performing the contract is or
might be impaired; or (3) the Contractor may receive an unfair competitive advantage; or (4) the
Contractor may have a financial or other personal interest which would or potentially would impair his/her
objectivity and/or from which he/she would improperly benefit. Further discussion of OCls may be found
in FAR 9.5.

(b) The performance/actions of personnel under this contract will be imputed to the Contractor (or
subcontractor) by whom they are employed or retained, and the performance/actions of any subcontractor
will be imputed to the Contractor, unless the Contractor, on a case-by-case basis, can demonstrate
otherwise and satisfy the Contracting Officer that such imputation is unreasonable.

(c) In accordance with the clause of this contract entitled "Organizational Conflicts of Interest
Discovered After Award" (AIDAR 752.209-71), the Contractor agrees not to undertake any activity which
may involve a personal conflict of interest or an OCI without first notifying the Contracting Officer of
such potential conflict and receiving the Contracting Officer's authorization to undertake that activity.

(d) If the potential conflict relates to performance of the work hereunder (e.g., where the Contractor is to
evaluate an activity in which the Contractor had some previous involvement, thereby rendering the
Contractor unable or potentially unable to provide impartial assistance or advice, or impairing or
potentially impairing the Contractor's objectivity), and the Contracting Officer cannot neutralize, mitigate,
or avoid the conflict, the Contracting Officer may decline to authorize performance of that work by the
Contractor.

(e) If the potential conflict relates to future activities (e.g., where the Contractor is to perform a needs
assessment, feasibility study, or design/development of a project or activity to be procured under another
contract for which the Contractor will or might compete or which may be awarded noncompetitively to
the Contractor, thereby potentially providing an unfair competitive advantage to the Contractor, and/or
rendering the Contractor unable or potentially unable to provide impartial assistance or advice, or
impairing or potentially impairing the Contractor's objectivity; or where the work under this contract might
affect the personal or financial interests of the Contractor), the Contracting Officer may decline to
authorize performance of that work by the Contractor or, if such work is authorized, the Contracting
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Officer may place restrictions on the Contractor's future activities, as permitted by FAR 9.5., and as
necessary to neutralize, mitigate, or avoid the potential conflict.

(F) The Contracting Officer's approval to undertake such activities, if given, may be based on the
Contracting Officer's determination that a significant potential conflict does not exist or does not appear
to exist, or may be conditioned on the acceptance by the Contractor of restrictions on the Contractor's
future activities. If restrictions are to be placed on future activities, the Contractor may decline to perform
the work.

(g) If it is discovered that the Contractor engaged in any activities which constitute a potential or actual
conflict without having first obtained the Contracting Officer's approval to undertake such activities; or if
it is subsequently discovered that, notwithstanding the Contracting Officer's authorization to undertake
the activity based on his/her initial determination that no significant potential conflict existed or appeared
to exist, a conflict did, in fact exist or arise, restrictions, as permitted by FAR 9.5, on the Contractor's
future activities may be placed unilaterally by the Contracting Officer for this contract or the Contracting
Officer for such other contract as may be involved in the conflict, and other remedies (including
termination of this contract for default, debarment or suspension, and those permitted by the clauses of
this contract entitled "Cancellation, Rescission, and Recovery of Funds for Illegal or Improper Activity"
(FAR 52.203-8) and "Price or Fee Adjustment for Illegal or Improper Activity" [FAR 52.203-10]), may
be taken by USAID.

(h) Ifitis discovered that the Contractor engaged in any activities in violation of the restrictions placed
by a Contracting Officer on the Contractor's future activities, other remedies (including termination of this
contract for default, debarment or suspension, and those permitted by the clauses of this contract entitled
"Cancellation, Rescission, and Recovery of Funds for Illegal or Improper Activity" (FAR 52.203-8) and
"Price or Fee Adjustment for Illegal or Improper Activity" [FAR 52.203-10]), may be taken by USAID.

(i)  Nothing in this provision precludes the application of any other remedies
available to USAID by law, regulation, or other provisions of this contract.

H.34 DISCLOSURE OF INFORMATION

(a) Contractors are reminded that information furnished under this Contract may be subject to disclosure
under the Freedom of Information Act (FOIA). Therefore, all items that are confidential to business, or
contain trade secrets, proprietary, or personnel information must be clearly marked. Marking of items
will not necessarily preclude disclosure when the U.S. Office of Personnel Management (OPM or The
Government) determines disclosure is warranted by FOIA. However, if such items are not marked, all
information contained within the submitted documents will be deemed to be releasable.

(b) Any information made available to the Contractor by the Government must be used only for the
purpose of carrying out the provisions of this contract and must not be divulged or made known in any
manner to any person except as may be necessary in the performance of the contract.

(c) In performance of this contract, the Contractor assumes responsibility for protection of the
confidentiality of Government records and must ensure that all work performed by its subcontractors shall
be under the supervision of the Contractor or the Contractor's responsible employees.
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(d) Each officer or employee of the Contractor or any of its subcontractors to whom any Government
record may be made available or disclosed must be notified in writing by the Contractor that information
disclosed to such officer or employee can be used only for a purpose and to the extent authorized herein,
and that further disclosure of any such information, by any means, for a purpose or to an extent
unauthorized herein, may subject the offender to criminal sanctions imposed by 19 U.S.C. 641. That
section provides, in pertinent part, that whoever knowingly converts to their use or the use of another, or
without authority, sells, conveys, or disposes of any record of the United States or whoever receives the
same with intent to convert it to their use or gain, knowing it to have been converted, shall be guilty of a
crime punishable by a fine of up to $10,000, or imprisoned up to ten years, or both.

H.35 PROHIBITION AND ASSISTANCE TO DRUG TRAFFICKING

USAID reserves the right to terminate this Contract, to demand a refund or take other appropriate measures
if the Contractor is found to have been convicted of a narcotics offense or to have been engaged in drug
trafficking as defined in 22 CFR Part 140.

H.36 NONEXPENDABLE PROPERTY AND INFORMATION TECHNOLOGY RESOURCES
The Contractor is hereby authorized to purchase the following equipment and/or resources:

[CO to insert at award]

H.37 GENDER CONSIDERATION

To the greatest extent possible, the Contractor must seek to include both men and women in all aspects
of this activity including participation and leadership [e.g., meetings, trainings, etc.]. The Contractor
must collect, analyze and submit to USAID sex-disaggregated data and proposed actions that will
address any identified gender-related issues.

USAID policy requires that gender issues be addressed as appropriate in all USAID-funded activities.
The Contractor must look for gender implications or opportunities in the activity, seeking to address
embedded gender issues and promote gender equity, as appropriate, in all phases of activity
implementation and internal management.

H.38 PROHIBITION ON CONTRACTING FOR CERTAIN COVERED
TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR EQUIPMENT
(Section 889) (January 2021)

[Note to offerors: This language will be added to the award if it is based on the Foreign Assistance
waiver. If the apparently successful offeror does not require a waiver, this additional language will be
deleted from the award document.]

(@) The award of this contract is based on the Section 889 Foreign Assistance Waiver USAID received
from the Director of National Intelligence (DNI), which expires on September 30, 2022. Accordingly,
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the Contractor must submit the FAR 52.204-24 Representation Regarding Certain Telecommunications
and Video Surveillance Services or Equipment, to the Contracting Officer, as soon as the contractor is
no longer using any covered technology but no later than March 31, 2022.

(b) In addition to the disclosure requirements at FAR 52.204-24(e), if the contractor represents that it
does use covered telecommunications equipment or services, the Contractor must describe the
circumstances (including in-country circumstances) where the Contractor uses covered technology. This
must include:

1. identification of whether the covered equipment and/or services are provided by third-party

communications service providers, such as the internet, phone, utilities, or others;

2.  the specific country(ies) where it is used; and

3. adescription of the presence of any other covered technology, whether in any internal

systems or elsewhere in the supply chain.

(c) If the contractor continues to use covered technology as of March 31, 2022 and there is no
applicable waiver in place, the contract period of performance will end on September 30, 2022, as the
Contractor is no longer legally eligible for an award. The Contractor will only be entitled to costs
incurred through the period of performance including close-out costs. The contractor is not entitled to
settlement costs associated with Termination for Convenience (FAR part 49). Any applicable fee will be
adjusted commensurate with work completed as of September 30, 2022.

H.39 PROCUREMENT OF COVERED MATERIAL

1. Except as provided in paragraph 2 below, and notwithstanding anything in this contract to the contrary,
no funds under this contract may be used for the procurement of “Covered Material” as listed below
without the prior written consent of the Contracting Officer. For purposes of this special contract
requirement, “Covered Material” shall consist of the following:

e Surgical N95 Filtering Facepiece Respirators, including devices that are disposable half-face-piece
non-powered air-purifying particulate respirators intended for use to cover the nose and mouth of
the wearer to help reduce wearer exposure to pathogenic biological airborne particulates;

e PPE surgical masks, including masks that cover the user’s nose and mouth and provide a physical
barrier to fluids and particulate materials;

e PPE nitrile gloves, including those defined at 21 CFR 880.6250 (exam gloves) and 878.4460
(surgical gloves) and such nitrile gloves intended for the same purposes; and

e Level 3 and 4 Surgical Gowns and Surgical Isolation Gowns that meet all of the requirements in
ANSI/AAMI PB70 and ASTM F2407-06 and are classified by Surgical Gown Barrier
Performance based on AAMI PB70.

For clarity, non-medical grade masks, including cloth masks, are not included in the list of Covered
Material above. Further, USAID may modify the list of Covered Material from time-to-time, in writing;
any such changes to the list shall apply prospectively.

2. The restrictions set forth in paragraph 1 above shall not apply to the procurement of Covered Material:
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(a) for the protection of and use by the contractor’s or sub- contractor’s staff; or

(b) for the safe and effective continuity of USAID-funded programs, including for the protection of
beneficiaries, provided that such items are manufactured locally or in the same geographical region as the
country in which USAID is providing assistance, as defined by the U.S. Department of State’s regional
system (Africa, East Asia and the Pacific, Europe and Eurasia, Near East, South and Central Asia, and
Western Hemisphere), and provided that such items are not, and could not reasonably be expected to be,
meant for the United States market.

The CO may change the exemptions set forth in this paragraph in writing; any such changes shall apply
prospectively.

3. “Staff” for the purposes of the Exception in 2(a) is defined as any individuals receiving financial
compensation from the recipient or contractor or sub-recipient or subcontractor.

4. For each purchase of Covered Material under Exception 2(b), the contractor must provide the CO with
contemporaneously dated documentation that the order of Covered Material is not meant for, and could
not reasonably be meant for, the U.S. market. The CO will then upload the state