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STATE OF MISSOURI  

OFFICE OF ADMINISTRATION 

DIVISION OF PURCHASING 

 

NOTIFICATION OF STATEWIDE CONTRACT 
 

 

Date: April 1, 2020 

 

CONTRACT TITLE: AUTOMOTIVE GLASS REPAIR/REPLACEMENT SERVICES 

 

CURRENT CONTRACT PERIOD: April 1, 2020 through March 31, 2021 

RENEWAL INFORMATION: 

Original Contract Period: April 1, 2020 through March 31, 2021 

Renewal Options Available:   0 

Potential Final Expiration:   March 31, 2021 

BUYER INFORMATION: 

Jason Kolks 

(573) 522-1620 

jason.kolks@oa.mo.gov 

 

 ALL PURCHASES MADE UNDER THIS CONTRACT MUST BE FOR PUBLIC USE ONLY. 

PURCHASES FOR PERSONAL USE BY PUBLIC EMPLOYEES OR OFFICIALS ARE PROHIBITED. 

 

THE USE OF THIS CONTRACT IS MANDATORY FOR ALL STATE AGENCIES. 

Local Purchase Authority shall not be used to purchase supplies/services included 

 in this contract unless specifically allowed by the contract terms. 

 

The entire contract document may be viewed and printed from the Division of Purchasing's Awarded Bid & Contract 

Document Search located on the Internet at 

http://oa.mo.gov/purchasing. 

 

~ Instructions for use of the contract, specifications, requirements, and pricing are attached ~. 

 

 

CONTRACT 

NUMBER 

SAM II 

VENDOR 

NUMBER/ 

MissouriBUYS 

SYSTEM ID 

 

VENDOR INFORMATION 

MBE/ 

WBE 

 

COOP 

PROCURE

-MENT 

 
CC201659001 

 
4317639310 0/ 
MB00090751 

 
Mark’s Mobile Glass, Inc. 
607 Dix Road 
Jefferson City, MO 65109 
Contact: Aaron Wood 
(573) 634-2424 (phone) 
(573) 634-4047 (fax) 
awood@marksmobileglass.com 
 
 

 
No 

 
Yes 

 

 

mailto:jason.kolks@oa.mo.gov
http://oa.mo.gov/purchasing
mailto:awood@marksmobileglass.com
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STATEWIDE CONTRACT HISTORY 

 

The following summarizes actions related to this Notification of Statewide Contract since its initial issuance.  Any 

and all revisions have been incorporated into the attached document. 

 

Contract 

Period 

Issue 

Date 

Summary of Changes 

 

4/1/20-3/31/21 

 

4/1/20 
 

Initial issuance of new statewide contract 
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AUTOMOTIVE GLASS REPAIR/REPLACEMENT SERVICES 

BLANKET CONTRACT FOR JEFFERSON CITY, MISSOURI  
_________________________________________________________________________________________________ 

 

1.1 General: 
 

1.1.1 The contractor shall provide automotive glass repair/replacement services on an as needed, if needed basis as 

ordered by the state agency.  The contractor must comply with all mandatory requirements and specifications 

presented herein pertaining to provision of automotive glass repair/replacement services. 
 

 a. The contractor shall not apply company stickers for advertisement on the windshields of the vehicles.  

 

1.2 Substitutions: 
 

1.2.1 The contractor shall not substitute any item(s) that has been awarded to the contractor without the prior written 

approval of the Division of Purchasing. 
 

1.2.2 In the event an item becomes unavailable, the contractor shall be responsible for providing a suitable substitute 

item. The contractor’s failure to provide an acceptable substitute may result in cancellation or termination of the 

contract. 
 

1.2.3 Any item substitution must be a replacement of the contracted item with a product of equal or better capabilities 

and quality, and with equal or lower pricing.  The contractor shall understand that the state reserves the right to 

allow the substitution of any new or different product/system offered by the contractor.  The Division of 

Purchasing shall be the final authority as to acceptability of any proposed substitution. 
 

1.2.4 Any item substitution shall require a formal contract amendment authorized by the Division of Purchasing prior to 

the state acquiring the substitute item under the contract.   
 

1.2.5 The state may choose not to compel an item substitution in the event requiring a substitution would be deemed 

unreasonable in the sole opinion of the State of Missouri.   The contractor shall not be relieved of substituting a 

product in the event of manufacturer discontinuation or other reason simply for reasons of unprofitability to the 

contractor. 
 

1.3 Service Location: 

 

1.3.1 The contractor shall have a service location in Jefferson City, Missouri.   
 

1.4 Work Site Requirements: 
 

1.4.1 As requested by the state agency, the contractor shall perform automotive glass replacement and/or repair services 

on-site at the state agency’s location in Jefferson City, Missouri or at the contractor’s service location. If service is 

requested at the contractor’s service location, the state agency shall be responsible for delivery and pick-up of the 

vehicle requiring service. 
 

 a. The contractor may service vehicles from other state agency locations, including other governmental entities’ 

locations throughout the state, which are brought into Jefferson City for repair/replacement.  
 

1.5 Turnaround Time Requirements: 
 

1.5.1 On-site Replacement Services:  If the state agency makes the appointment twenty-four (24) hours in advance, the 

contractor shall complete any windshield replacement on-site at the state agency location within four (4) hours 

turnaround after being notified by the state agency that the vehicle is ready for service. If no appointment was 

made in advance, the contractor shall complete the windshield replacement on-site at the state agency location 

within twenty-four (24) hours turnaround after being notified by the state agency that the vehicle is ready for 

service. 
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1.5.2 In-Shop (Contractor’s Service Location) Replacement Services:  If the state agency makes the appointment 

twenty-four (24) hours in advance, the contractor shall complete any windshield replacement at the contractor’s 

service location within four (4) hours turnaround after the vehicle is delivered by the state agency to the 

contractor’s location. If no appointment was made in advance, the contractor shall complete the windshield 

replacement at the contractor’s service location within twenty-four (24) hours turnaround after the vehicle is 

delivered by the state agency to the contractor’s location. 
 

1.5.3 On-site Chip Repair Services:  If the state agency makes the appointment twenty-four (24) hours in advance, the 

contractor shall complete any chip repair on-site at the state agency location within two (2) hours turnaround after 

being notified by the state agency that the vehicle is ready for service. If no appointment was made in advance, 

the contractor shall complete the chip repair on-site at the state agency location within four (4) hours turnaround 

during normal working hours after being notified by the state agency that the vehicle is ready for service. 
 

1.5.4 In-Shop (Contractor’s Service Location) Chip Repair Services: If the state agency makes the appointment twenty-

four (24) hours in advance, the contractor shall complete any chip repair at the contractor’s service location within 

two (2) hours turnaround after the vehicle is delivered by the state agency to the contractor’s location. If no 

appointment was made in advance, the contractor shall complete the chip repair at the contractor’s service 

location within four (4) hours turnaround during normal working hours after the vehicle is delivered by the state 

agency to the contractor’s location. 
 

1.6 Technician Requirement:  
 

1.6.1 The contractor must provide a certified automotive glass technician from the contractor’s place of business to 

perform the services requested under the contract from the hours of 8:00 A.M. to 5:00 P.M. Monday through 

Friday. 
 

1.7 Warranty: 
 

1.7.1 The contractor shall provide the following warranty on automotive glass replacement and/or repair: 
 

 a. Automotive glass replacements shall not leak because of defects in materials or workmanship under normal 

use and service during the period of time that the State of Missouri owns the vehicle. 

 

 b. Automotive glass replacements shall not suffer stress cracks under normal use and service for twelve (12) 

months after the date of the contractor’s initial installation of glass replacement.  

 

 c. At the time of the automotive glass replacement, such installation shall be properly accomplished so as to 

comply with the vehicle manufacturer’s specification for structural integrity, and shall be in compliance  

with any applicable rollover and retention requirements of the Federal Motor Vehicles Safety Standards 

(FMVSS); specifically FMVSS 208, 212, and 216 requirements. 

 

 d. Upon completion of repair to chips in automotive glass, the State of Missouri shall be satisfied with the chip 

repair. The contractor shall replace the windshield at its contracted prices for such replacement, but shall not 

charge for the chip repair that failed to satisfy the State of Missouri. 

 

1.7.2 These warranties shall be void if the vehicle has been subject to neglect, accident or incorrect or improper use, 

maintenance, repair or storage. The contractor’s obligation to remedy any such defects under these warranties 

shall be limited to replacing or repairing, at the contractor’s option, the defective glass installation.  
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AUTOMOTIVE GLASS REPAIR/REPLACEMENT SERVICES 

VARIOUS STATE AGENCIES LOCATED IN JEFFERSON CITY, MISSOURI  
________________________________________________________________________________________________________ 
 

Contract Number: CC201659001      Contractor: Mark’s Mobile Glass 

 

Auto Glass Brands Offered:   PGW, XYG, etc. 

Prices to include parts, installation kits (when required), labor, supplies and warranty: 
 

GLASS REPLACEMENTS 

 

Line 

Item 

Mandatory Specifications Unit Unit Price 

 

01 Chevrolet Colorado 
Year(s): 2007-2012 

N.A.G.S. Part Number: DW01533GTN 

 

Each $125.00 

 

02 Chevrolet Colorado 

Year(s): 2019 - 2020 

N.A.G.S Part Number: DW2165GTY 

 

Each $150.00 

 

03 Chevrolet Cruze 

Year(s): 2018 -2019 

N.A.G.S Part Number: DW2315GTY 

 

Each $247.00 

 

04 Chevrolet Express 
Year(s): 2013-2020 

N.A.G.S. Part Number: DW1580GBN 

 

Each $160.00 

 

05 Chevrolet Equinox 
Year(s): 2018-2020 

N.A.G.S. Part Number:  DW2368GTY 

 

Each $270.00 

 

06 Chevrolet Impala & 9C1 Police Car 

Year(s): 2006-2015 

N.A.G.S. Part Number: DW01640GBY 

 

Each $185.00 

 

07 Chevrolet Impala 

Year(s): 2016-2020 

N.A.G.S. Part Number: DW02023GTY 

 

Each $220.00 

 

08 Chevrolet Malibu 

Year(s): 2008-2014 

N.A.G.S. Part Number: DW01746GTY 

 

Each $170.00 

 

09 Chevrolet Malibu 

Year(s): 2016-2020 

N.A.G.S. Part Number: DW2227GTY 

 

Each $270.00 

 

10 Chevrolet Uplander 

Year(s): 2007-2011 

N.A.G.S. Part Number: DW1722GBN 

 

Each $175.00 

 

11 Chevrolet Tahoe 

Year(s): 2007-2014 (LS version without 

display frame) 

N.A.G.S. Part Number: DW01658GBY 

 

Each $145.00 
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12 Chevrolet Tahoe 

Year(s): 2015-2020 

N.A.G.S. Part Number: DW02133GBY 

 

Each $220.00 

 

13 Chevrolet Silverado (1/2 ton and 3/4 ton) 

Year(s): 2004-2006 

N.A.G.S. Part Number: DW01549GBY 

 

Each $125.00 

 

14 Chevrolet Silverado (1/2 ton and 3/4 ton) 
Year(s): 2007-2013 

N.A.G.S. Part Number: DW01658GBY 

 

Each $145.00 

 

15 Chevrolet Silverado (1/2 ton and 3/4 ton) 
Year(s): 2014-18 

N.A.G.S. Part Number: DW02040GBY 

 

Each $160.00 

 

16 Chevrolet Silverado (1/2 ton) 
Year(s): 2020 

N.A.G.S. Part Number: DW02497GTY 

 

Each $256.00 

 

17 Chevrolet Silverado (3/4 ton and One ton) 
Year(s): 2020 

N.A.G.S. Part Number: DW02497GBY 

 

Each $256.00 

 

18 Chevrolet Silverado (4500 and 5500) 
Year(s): 2020 

N.A.G.S. Part Number: DW02497GTX 

 

Each $256.00 

 

19 Chrysler 200 

Year(s): 2015 - 2016  

N.A.G.S. Part Number: DW2150GTY  

 

Each $200.00 

 

20 Dodge Caravan and Grand Caravan 

Year(s): 2004-2007    

N.A.G.S. Part Number: DW01470GBN 

 

Each $125.00 

 

21 Dodge Grand Caravan 

Year(s): 2009 

N.A.G.S. Part Number: DW01708GBN 

 

Each $178.00 

 

22 Dodge Grand Caravan 

Year(s): 2010-2020 

N.A.G.S. Part Number: DW01818GBN  

 

Each $194.00 

 

23 Dodge Charger (Police) 

Year(s): 2006-2010  

N.A.G.S. Part Number: DW01660GBY  

 

Each $178.00 

 

24 Dodge Charger (Police) 

Year(s): 2011-2014  

N.A.G.S. Part Number: DW01891GTN  

 

Each $170.00 

 

25 Dodge Charger (Police) 

Year(s): 2015-2020  

N.A.G.S. Part Number: DW02175GTY  

 

Each $275.00 

 

26 Dodge Charger  

Year(s): 2017 -2020 

N.A.G.S. Part Number: DW2175GTY 

 

Each $275.00 
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27 Dodge Durango 

Year(s): 2019-2020 

N.A.G.S. Part Number: DW2219GTY 

 

Each $250.00 

 

28 Dodge Ram 1500 

Year(s): 2019  

N.A.G.S. Part Number: DW2436GTY 

 

Each $600.00 

 

29 Dodge Ram 1500 

Year(s): 2020 

N.A.G.S. Part Number: DW2451GTY 

 

Each $430.00 

 

30 Dodge Ram 2500 

Year(s): 2018  

N.A.G.S. Part Number: DW2007GTN 

 

Each $157.00 

 

31 Dodge Ram 2500 - 5500 

Year(s): 2020  

N.A.G.S. Part Number: DW02589GTY 

 

Each $350.00 

 

32 Dodge Ram Promaster City 

Year(s): 2019 - 2020  

N.A.G.S. Part Number: DW02208GTN 

 

Each $207.00 

 

33 Ford Explorer (Civilian and Police 

Interceptor Utility) 

Year(s): 2012-2019 

N.A.G.S. Part Number: DW02204GGY  

 

Each $262.00 

 

34 Ford Explorer (Civilian and Police 

Interceptor Utility) 

Year(s): 2020 

N.A.G.S. Part Number: DW02568GTY  

 

Each $400.00 

 

35 Ford Taurus (civilian and Police Interceptor 

Sedan) 

Year(s): 2013-2017  

N.A.G.S. Part Number: DW01786GBY  

 

Each $186.00 

 

36 Ford F-Series 

Year(s): 2004-2008  

N.A.G.S. Part Number: DW01548GBY  

 

Each $153.00 

 

37 Ford F-Series 

Year(s): 2009-2014  

N.A.G.S. Part Number: DW01747GBY  

 

Each $145.00 

 

38 Ford F-150 

Year(s): 2015-2020 

N.A.G.S. Part Number: DW02154GTY  

 

Each $225.00 

 

39 Ford F-250 

Year(s): 2014-2016  

N.A.G.S. Part Number: DW02060GTY  

 

Each $220.00 

 

40 Ford F-250 

Year(s): 2017-2019  

N.A.G.S. Part Number: DW02130GTY  

 

Each $299.00 
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41 Ford Crown Victoria (Police) 

Year(s): 2004-2011  

N.A.G.S. Part Number: DW01506GBY  

 

Each $147.00 

 

42 Ford Escape 

Year(s): 2008-2012  

N.A.G.S. Part Number: DW01684GBY  

 

Each $168.00 

 

43 Ford Escape 

Year(s): 2013-2017  

N.A.G.S. Part Number: DW02010GTY 

 

Each $210.00 

 

44 Ford Escape 

Year(s): 2020  

N.A.G.S. Part Number: DW02545GTY 

 

Each $473.00 

 

45 Ford Fusion 

Year(s): 2011-2012  

N.A.G.S. Part Number: DW01782GBY 

 

Each $180.00 

 

46 Ford Fusion 

Year(s): 2013-2015  

N.A.G.S. Part Number: DW02125GTY 

 

Each $250.00 

 

47 Ford Fusion 

Year(s): 2016-2020  

N.A.G.S. Part Number: DW01949GTY 

 

Each $185.00 

 

48 Ford Focus 

Year(s): 2013-2014  

N.A.G.S. Part Number: DW02001GTY 

 

Each $200.00 

 

49 Ford Focus 

Year(s): 2016-2018   

N.A.G.S. Part Number: DW02002GTY 

 

Each $220.00 

 

50 Ford Transit (350 Wagon) 

Year(s): 2016-2018  

N.A.G.S. Part Number: DW02105GTY 

 

Each $250.00 

 

51 Ford Transit Connect 

Year(s): 2016-2020 

N.A.G.S. Part Number: DW02142GTY 

 

Each $270.00 

 

52 Ford Ranger 

Year(s): 2019  

N.A.G.S. Part Number: DW2533GTY 

 

Each $425.00 

 

53 Jeep Liberty 

Year(s): 2012 - 2013 

N.A.G.S. Part Number: DW01723GBN 

 

Each $147.00 

 

54 Jeep Cherokee 

Year(s): 2014 

N.A.G.S. Part Number: DW02101GTY 

 

Each $220.00 

 

55 Jeep Cherokee 

Year(s): 2019 

N.A.G.S. Part Number: DW2460GTY 

 

Each $300.00 
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56 Jeep Compass 

Year(s): 2018-2020 

N.A.G.S. Part Number: DW2388GTY 

  

Each $225.00 

 

57 Jeep Grand Cherokee 

Year(s): 2018-2020 

N.A.G.S. Part Number: DW2219GTY 

 

Each $225.00 

 

58 Jeep Patriot 

Year(s): 2014-2016 

N.A.G.S. Part Number: DW01682GTN 

 

Each $159.00 

 

59 Jeep Renegade 

Year(s): 2017 

N.A.G.S. Part Number: DW2226GTY 

 

Each $160.00 

 

60 GMC Sierra 

Year(s): 2016 and 2017 

N.A.G.S. Part Number: DW2040GBY 

 

Each $160.00 

 

 

CHIP REPAIR 
 

Line 

Item 

Description Unit Unit Price 

 

61 First Chip Repair Services  

 

Each $30.00 

 

62 Second Chip Repair Services  

 

Each $0.00 

 

63 Third Chip Repair Services 

 

Each $0.00 

 

 

PERCENTAGE DISCOUNT 
The vendor shall quote a firm, fixed percentage discount (line items 64 through 66) from prices in the N.A.G.S. calculator for all other 

available glass, kits, supplies, and parts not already specified herein.  The quoted discount shall include the glass, installation kit 

(when required), labor, supplies, and warranty for replacement glass as described in the current N.A.G.S. price listing. 
 

Line Item Description Discount 

62 Curved Glass 
 

 

10% Discount 

63 Tempered Glass 
(This discount shall cover side and rear glass) 

 

10% Discount 

64 Flat (Laminated) Glass 

(This discount shall cover heavy equipment, busses, etc.) 

 

75% Discount 

 

 

 


