STATE OF MISSOURI Statewide Contract
OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING Notification

Statewide NASPO-Data Breach and Credit Monitoring Services
CS220753001

Issuance Date: November 1, 2021
Revised Date:

CONTRACT PERIOD/RENEWAL OPTIONS

Current Contract Period: 10/29/2021 through 2/22/2022

Original Contract Period: 10/29/2021 through 2/22/2022

Available Renewal Period Options: 0

Potential Final Expiration Date: 2/22/2022

ALL PURCHASES MADE UNDER THIS CONTRACT MUST BE FOR PUBLIC (STATE AGENCY) USE
ONLY. PURCHASES FOR PERSONAL USE BY PUBLIC EMPLOYEES OR OFFICIALS ARE PROHIBITED.

A state agency shall be defined as a division, section, bureau, office, program, board,
regional/district office, etc., that exists within a department of Missouri State Government. For
the purposes of this document, this shall also include the Judicial and Legislative branches of the
State of Missouri.

BUYER CONTACT INFORMATION

Name: Kristina Cramer
Email: Kristina.Cramer@oa.mo.gov
Phone Number: (573) 751-1695
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STATEWIDE CONTRACT HISTORY

The following table summarizes actions related to this Notification of Statewide Contract:

ACTION

ISSUE SUMMARY OF CHANGES

DATE
11/3/2021 | Issuance of Statewide Notice
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CONTRACT INFORMATION

CONTRACT NUMBER

MissouriBUYS SYSTEM ID:: MB00156932
SAM Il Vendor Number: 41209303801

Contractor Name: Identity Theft Guard Solutions LLC dba ID Experts

10300 SW Greenburg RD., Suite 570

Contractor Address: Portland OR 97223

Contact Information: Name: David Strobel
Phone Number 971-245-7385
Email Address: David.Strobel@idx.us

MBE, WBE, SDVE, BLIND/SHELTERED WORKSHOP PARTICIPATION

m SDVE: No Blind/Sheltered Workshop: No

COOPERATIVE PROCUREMENT

Cooperative Procurement: Yes
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INSTRUCTIONS AND INFORMATION

1. CONTRACT USE: The Data Breach and Credit Monitoring Services includes notification of
impacted individuals, call center services, and single or triple bureau credit
monitoring/identity theft protection. If a requesting entity needs Data Breach and Credit
Monitoring Services, the requesting entity should reach out to the IDX Experts contact
herein to obtain a Statement of Work for the services needed. The following unit pricing
will be part of IDX Experts Statement of Work back to the requesting entity.

Size of Breach Event e - _ General Call Center (Exhibit B,
(Number of Eligible Cost per notification® (Exhibit Sect. B4) cost per call {Unit
€ B, Sect. B3) (Unit Price) : X p
Persons) Price)
$3.28

0 - 10,000 52.48
10,001 — 100,000 52.15 $2.05
100,001 — 500,000 »1.00 $.75
500,001 — 1,000,000 >-90 .55
1,000,001 — 5,000,000 >-87 $.50
5,000,001+ $.75 $.40
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Number of Active One Year Single-Bureau Credit One Year Triple-Bureau Credit
Participants Monitoring/ldentity Theft Monitoring/ldentity Theft
Protection (Exhibit B, Sect. B5)per Protection (Exhibit B, Sect. B5)per
person (Unit Price) person (Unit Price)

0— 1,500 $28.00 $50.00
1,501 — 15,000 $25.00 $49.00
15,001 — 75,000 S24.00 $45.00
75,001 - 150,000 323.00 #43.00
150,001 - 750,000 222.00 »40.00

S18.00 $33.00

750,000+
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CONTRACT SCOPE OF WORK

To view the Scope of Work for the Data Breach and Credit Monitoring services go to the Division of
Purchasing’s Awarded Bid & Contract Document Search System located on the Internet at:
http://oa.mo.gov/purchasing/bidding-contracts/awarded-bid-contract-document-search.
Reference contract number C5220753001 to search for the contract documents.
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