CENTRAL
HEALTH

INVITATION FOR BID

No. 2010-001 DELL Optiplex 7480 AIO Computers

The Travis County Healthcare District Dba Central Health
(hereafter referred to as the Central Health) is seeking to purchase
Dell Optiplex 7480 AIO Computers

Invitation for Bid (IFB) 2010-001
Dell Optiplex 7480 AIO Computers

Schedule
Action Date Time Responsibility Location / Details
IFB Issued Wednesday, October 7, 2020 5:00 PM Central Health BidSync and
Central Health Website
Question Submittal Wednesday, October 14, 2020 5:00 PM Suppliers BidSync
Question Response Wednesday, October 21, 2020 5:00 PM Central Health BidSync
IFB Closing Date and Time |Wednesday, October 28, 2020 2:00 PM Suppliers BidSync OR printed proposal delivery
arranged in advance to
1111 E. Cesar Chavez, Austin TX 78702

Bids received after the Closing Date and Time at the designated location will not be considered. Bids

submitted via email will not be considered.

Bid and prices good until Thursday, February 25, 2021 120 days Suppliers

Bid Bond required No N/A Suppliers

Final Vendor Selected TBD TBD Central Health




BID INSTRUCTIONS

Bidders should note that this Invitation for Bid (IFB) is published and accessible through electronic
means. Bidders who received notification of this solicitation by means other than through any of the
three websites listed below should register with BidSync in order to receive timely notification of any
addenda, amendment, and/or other forms of information that may be issued prior to the solicitation
submittal date:

http://www.centralhealth.net/finance/purchasing
http://www.txsmartbuy.com/sp
https://prod.bidsync.com/central-health

Registration is free.

Bid Submissions: Bidders are strongly encouraged to submit bids online via BidSync. Submission
via BidSync is the preferred method of submission.

A secondary option is to deliver one (1) printed bid via USPS mail, FedEx, DHL, etc.

DUE TO COVID-19 AND CURRENT BUILDING ACCESS RESTRICTIONS, IF YOU PLAN TO
DELIVER A PRINTED COPY TO THE PURCHASING OFFICE, YOU MUST CONTACT THE
PROCUREMENT AUTHORITY PRIOR TO DELIVERY. The printed bid with any supporting
and/or sample documentation must be delivered in a sealed container that is labeled and addressed as

follows:

Attn: IFB 2010-001 DELL OPTIPLEX AIO 7480 COMPUTERS
Central Health - Purchasing Office

1111 East Cesar Chavez Street

Austin, TX 78702

Should a Bidder submit both a bid via Bidsync and deliver a printed bid, the Bidsync submitted Bid
will be the proposal of record and will be used for the purposes of the RFP. Proposals submitted in a
format other than 1) online via BidSync or 2) delivery of a printed proposal to the address above
will not be considered.

It is the Bidder’s sole responsibility to ensure that it obtains any and all addenda and/or
amendments to this IFB; addenda and amendments will be posted on the website the day they are
released. In the event of a conflict between a version of the IFB in the Bidder’s possession and the
version maintained by Central Health, the version maintained by Central Health will control.

All Bids will be submitted and/or delivered on or before the closing date and time for receipt of Bids.
Bids received at the designated location after the published time and date will not be considered.
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1 Introduction

1.1 General Information

Travis County Healthcare District d/b/a Central Health is soliciting bids from suppliers capable
of providing DELL Optiplex 7480 AIO computers as specified within this Invitation for Bid
(IFB). Suppliers may bid on all groups or only some groups, but all IFB responses must be
delivered based on the instructions specified in Exhibit A of this IFB by the date and time
specified in the IFB Schedule on page 1 in order to be considered. It is the sole responsibility of
supplier to ensure that its IFB response is delivered in the format designated in the IFB Schedule
to the proper location on time.

This IFB is not an order and does not commit Central Health to pay for any costs incurred in the
preparation or submission of any bid or to procure the materials or supplies described herein or
order supplies in the quantities estimated. The quantities offered are the best estimate of Central
Health’s needs for a one (1) year period. They represent a realistic estimate based on past
consumption or future needs for purposes of securing a bid. The quantities are not firm and are
not ordered or called for. Quantities set forth in this IFB may or may not reflect actual quantities
used or needed. Any bids accompanied by terms and conditions that are in conflict with the
standard contract terms and conditions included in this IFB in Section 4 may be considered
unacceptable.

The solution selected will be chosen on the basis of what is most advantageous to Central
Health, taking into consideration price and how well the bidder meets the specifications set
forth in the IFB, or as otherwise allowed by law.

Any prospective supplier desiring an explanation or interpretation of the IFB solicitation and/or
specifications, etc., must put their request in writing as outlined in the IFB Schedule. Responses
to all questions will be posted by Central Health on BidSync by the date and time noted in the
IFB Schedule. No oral explanations or instructions given before the award for the contract shall
be binding. Any information given to prospective suppliers as a result of a request for
explanation or interpretation of the IFB solicitation concerning the IFB will be furnished in
writing provided to all prospective suppliers using BidSync as outlined in the IFB Schedule.

1.2Procurement Objectives, Background, and Environment

The Travis County Healthcare District d/b/a Central Health (“Central Health”) is a special
purpose district created under Chapter 281 of the Texas Health and Safety Code that is
responsible for providing hospital and medical care to the indigent and needy residents of
Travis County. Together with its affiliates, the Community Care Collaborative, Sendero Health
Plans, Inc., and Central Texas Community Health Centers d/b/a CommUnityCare (all four
entities collectively, “TCHD Entities”), Central Health ensures low-income and uninsured
residents receive timely access to quality health care services.

Central Health requires approximately 500 Dell OptiPlex 7480 All-In-One (AIO) computers to be

used in patient exam rooms at 26 clinic locations in the Austin, TX area. These devices will be

used by staff to access the electronic health record (EHR) and other applicable applications. The

configuration and implementation of these devices will be phased between November 2020 and
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March 2021 so Central Health requires an initial delivery of 100 AIO computers on November
16, 2020 and then shipments of 50 devices on demand.

Specific Bid Requirements

2.1Preparation of Bids. Bids will be prepared in accordance with the following:

2.1.1 Bidders must thoroughly examine all documents in the Invitation for Bid (IFB), including
any drawings, specifications, schedule, and instructions. Bidders should ensure they are
knowledgeable of any delivery requirements stated in the IFB. If necessary or relevant to
the bidding process, a site visit may be arranged if offered and as outlined in the Bid
Schedule on page 1.

2.1.2 By submitting a bid, the Bidder warrants that he/she can fulfill all specifications, as
amended if applicable, and has taken into account all circumstances or conditions
relevant to determine its bid price(s). There will be no increase in the contract price based
upon a Bidder’s misunderstanding or lack of knowledge about the scope or intent of this
solicitation.

2.1.3 Bidders must submit bids on the forms furnished. Other bid forms are not acceptable.

2.1.4 Bidders must furnish all information required by the IFB. Unless otherwise specified, the
Bidder must:

2.1.4.1 state the specific time of proposed delivery of items offered in the bid;
2.1.4.2 itemize prices by unit as further described in Section 3:1 and

2143 provide pricing both with and without hardware, if required by proposed
solution.

2.1.5 All costs incurred by Bidders in preparation and presentation of the bid shall be absorbed
by the Bidder. Additionally, unless otherwise requested by Bidder, all materials,
supporting documentation, manuals, etc. submitted with the bid will become the
property of Central Health and will not be returned to Bidder.

2.1.6 An authorized representative from the Bidder’s company must sign all IFB responses.

2.1.7 No material, labor, or facilities will be furnished to Contractor by Central Health unless
otherwise provided for in this IFB.
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2.2 Central Health Rights.

2.2.1 Central Health reserves the right to amend this IFB prior to the date that Bid submissions
are due. If it becomes necessary to amend any part of the IFB, an amendment will be
provided to all interested Bidders via BidSync.

2.2.2 Central Health reserves the right to withdraw this IFB, at its sole discretion, at any time.
Such withdrawal is effective upon issuance of written notice.

2.2.3 Central Health reserves the right to make or not make an award based solely on the bids,
or to discuss further with one or more of the suppliers.

2.2.4 Central Health may reject all bids and re-advertise if appropriate, whenever it is in the
best interest of Central Health.

2.2.5 Central Health may reject any bid if it is not satisfactory to Central Health. Central Health
may reject any part of a bid unless the bid has been qualified as All or None.

2.2.6 Central Health may waive any minor informalities or irregularities in any bid.

2.3 Pre-Bid Conference. This Section only applies if a pre-bid conference will be held:

2.3.1 Bidders are encouraged to attend the Pre-Bid conference, if any, and make their
attendance a matter of record by completing a sign-in roster identifying the prospective
Bidder, along with the name and title of their attending representative.

2.3.2 The purpose of the Pre-Bid Conference is to ensure:
2.3.2.1 A clear understanding of Central Health’s needs,
2.3.2.2 The accuracy of specifications, descriptions, and other solicitation documents, and

2.3.2.3 Any issues that might prevent Central Health from obtaining the proper services
or items (e.g., equipment/supplies), at a fair and reasonable price, or that may
inhibit a fair and accurate solicitation or restrict competition can be resolved.

2.3.3 Any specification changes resulting from the Pre-Bid Conference or other changes which
may require an extension to the bid opening date will be reduced to writing in the form
of an amendment to this IFB. Such amendment will be disseminated to all prospective
Bidders via BidSync.
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2.4 Description of Goods and Supplies. Any catalog or manufacturer's reference in this IFB is
merely descriptive, unless specifically stated otherwise. The reference is used only to indicate
type and quality of goods. Bidder must state exactly what brand name and model number it
intends to furnish in the "Description” column for each item on the Bid Sheet in Exhibit A. If no
entry is made in the "Description” column for any item, Bidder must furnish the exact brand
name and model number referenced in the item description if awarded the contract.

2.5Bid Prices. Bidders must enter unit prices in the Item Response Form based on following
criteria:

2.5.1 Bidder must quote prices that include any and all associated costs necessary to properly
provide the items or services, including the cost of all labor, equipment, materials, and
travel, including travel to the site, and the cost of shipping and delivery of all items to the
designated FOB point.

2.5.2 When the Bidder must provide both unit prices and a total price, the unit price governs if
a conflict exists between the unit price and total price.

2.5.3 Bidder must not include federal or Texas limited sales, excise and use taxes in bid prices
because Central Health is exempt from paying these taxes (Tex. Tax Code §151.309).

2.5.4 Bidder warrants that its price will remain firm and subject to acceptance by the Central
Health until at least 120 days after the bid opening date.

2.5.5 Bidders may offer discounts for prompt payment, but such discounts will not be
considered in determining which Bidder offers the lowest bid when making a contract
award.

2.6 Purchase Order. Contractor will not deliver any items and/or perform any services until a
purchase order number is assigned by the designated representative of the Central Health
Purchasing Office. Contractor will reference purchase order and contract number on all
invoices submitted to Central Health. Upon issuance of a purchase order, the contract
administrator will call the Contractor with the items needed or work to be performed. Bidder
must respond by supplying the parts or performing the maintenance service at the time
required.

2.7 Delivered Supplies.

2.7.1 If the Bidder did not specify it intends to furnish an alternative brand or item, Contractor
must furnish items exactly as specified in the item description.

2.7.2 Contractor certifies that any substitute brand matches the essential performance and
salient characteristics of any brand name stated in the item description and must replace
it if it does not conform.

2.7.3 All items solicited in the IFB to be provided by the prospective Bidder shall be the latest
improved model meeting specifications in current production at the time of delivery.
Items shall be new, in first class condition, including all parts, components, and accessory
items, with containers suitable for shipment and storage, unless otherwise indicated in
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the IFB invitation. Bidders shall submit material safety data sheets on quoted items, when
applicable.

2.7.4Bidder will deliver equipment completely assembled, adjusted, serviced, and ready for
continuous heavy-duty service.

2.8 Historically Underutilized Business (HUB) Declaration. The HUB Declaration Form (Exhibit
D) must be completed and submitted with your bid. It includes the explanation and

instructions required for completion.

2.9 Clarification of Bid Specification.

2.9.1 Before the Question and Answer End Date on page 1, if a potential Bidder is in doubt
about the true or intended meaning of any part of the IFB, a potential Bidder may ask for
clarification from the Purchaser identified in Section 2.21.

2.9.2 After the Question and Answer End Date, a potential Bidder may submit a written request
for clarification to the Purchaser identified in Section 2.21 if further clarification is desired
or the Bidder objects to the IFB. Central Health may, in its sole discretion, choose to
respond to objections or requests for clarification submitted after the Question and
Answer End Date. A request for clarification must be submitted on BidSync or delivered
to the Central Health Purchasing Office at least 5 days before the scheduled opening of
bids. The person making the request is responsible for its timely delivery. The Purchasing
Office only responds to requests for clarification in Bid Amendments posted on BidSync.
Bidders cannot rely on any explanation or interpretation that is not in compliance with
this paragraph.

2.10 Bid Bonds. If the IFB states that a Bid Bond is required, Bidder must submit a Bid Bond equal
to 5% of its bid when Bidder submits its bid. The Bid Bond may be submitted in any of the
following forms: 1) a SURETY BID BOND executed with a Surety Company authorized to do
business in Texas, 2) a CASHIERS CHECK made payable to Central Health, or 3) an
IRREVOCABLE LETTER OF CREDIT made payable to Central Health. The Bid Bond must be
conditioned on the Bidder executing a contract, if awarded the contract, and providing a
Performance Bond, if required. Central Health returns Bid Bonds no later than 10 days after
the later of contract award or the successful Bidder providing a Performance Bond, if required.

2.11 Submission of Bids. There is no cost imposed by Central Health on the Bidder for
submission of a bid. Bidders may submit bids either electronically through BidSync or in

paper format by delivery to the Central Health Purchasing Office.

2.11.1Electronic submission. To submit a bid electronically, refer to www.bidsync.com for
further information.

2.11.2Paper submission. To submit a bid in paper form, the Bidder must make arrangements
with the purchasing office as outline in the Bid Submission details on page 2.

2.12 Representations Based on Submission. By submitting a bid, the Bidder represents and
warrants that:

2.12.11f Bidder is awarded a contract, it will not make any plea for an increase in the contract
price or to vary Central Health’s contract terms, conditions, or other requirements due to:

Page 8 of 27



2.12.1.1 Bidder’s ignorance of the contract terms;

2.12.1.2 Bidder's failure to make the necessary investigations about the IFB conditions and
requirements; or,

2.12.1.3 Bidder’s inability to fulfill every detail of the IFB requirements and

2.12.21f Bidder stated a brand or model in the "Description” column on the Bid Sheet other than
the reference used by Central Health, the substituted brand or model matches the
essential performance and salient characteristics of the brand name referenced by Central
Health and will replace the substitute if it does not conform.

2.12.3Bidder’s failure to follow any instructions set forth in this IFB could result in rejection of
Bidder’s bid at the sole discretion of Central Health.

2.13 Withdrawal of Bid. A Bidder may not withdraw its bid after the time scheduled for bid

opening, unless approved by Central Health.

2.14 Late and Alternative Bids or Modification. The Purchaser will not accept a bid or

modification to a bid received after the time scheduled for bid opening. Nor will Central
Health accept an alternative bid.

2.15 Pre-award Survey. After bid opening and before award, Central Health may perform a pre-

award survey of any of the Bidder's facilities and equipment that will be used in the
performance of fulfilling the terms of any contract resulting from this IFB. Bidder agrees to
allow such survey if Central Health gives the Bidder at least (1) week notice. Failure to allow a
requested survey may result in disqualification of the bid as non-responsive. Central Health
may reject facilities or equipment as inadequate to perform this IFB as a result of the pre-award
survey.

2.16 Method of Award of Contract.

2.16.1 Award, if any, will be made to the responsive and responsible Bidder submitting the
lowest bid price for the item(s) as specified in the Item Response Form and the best
Delivery Time or Delivery Schedule.

2.16.1.1 A bid is “responsive” if it conforms in all material respects to the requirements set
forth in the IFB, and the Bidder provides all of the forms and information required
in the IFB and allows any required pre-award survey of its facilities and
equipment. To be considered responsive, Bidder must bid on all items in a group
or groups that must be awarded together as stated in the IFB.

2.16.1.2 A Bidder is “responsible” if it has furnished, as part of its bid, information and
data to prove that its financial resources, production and service facilities,
personnel, service reputation and experience are adequate to satisfactorily
perform the Services or provide the goods described in the IFB. Examples of
factors which might support a reasonable conclusion that a Bidder is not
responsible may include inadequate facilities or equipment to perform the work
on time, lack of sufficient experience based on the size or complexity of the work,
or inability to obtain required bonds or insurance.
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2.17

2.16.2Central Health may award a contract(s) on an “all or none”, or “group” or “line item”
basis, meaning Central Health may accept any single item or group of items in a Bidder’s
bid; provided, that the Bidder limits acceptance of her bid to an "All or None" basis. The
Delivery Time or Delivery Schedule offered by Bidders will be considered in determining
the lowest and best bid.

2.16.31f the Bidder’s principle place of business is not in Texas (i.e., is a nonresident Bidder),
Texas law requires the nonresident Bidder underbid all Texas Bidders by the same
amount that Texas Bidders would be required to underbid that Bidder in the nonresident
Bidder’s home state (Tex. Gov’'t Code Ch. 2252). Notwithstanding the foregoing, this
provision does not apply to a contract involving federal funds.

2.16.41f two or more responsive, responsible Bidders submit the lowest and best bid, Central
Health will decide among them by drawing lots. Central Health may not award a
contract to a Bidder who is not the lowest dollar Bidder meeting specifications unless,
before the award, each lower Bidder is given notice of the proposed award AND an
opportunity to present written evidence about that Bidder's responsibility or
responsiveness to the Central Health President and CEO or his designee.

2.16.5 A rebate program shall not be considered in the award of this IFB unless it is stated on the
IFB response and is applicable only to those items in the IFB. The products of a rebate
program must be identified. Central Health prefers that the prices quoted and to be
honored are equal to the price that would be available to Central Health after rebate, so
that Central Health does not have to apply for rebates.

Protest After Award.

2.17.1A Bidder that was not recommended for contract award may protect such award.
Protests must be in writing and submitted to the Purchaser within ten (10) calendar days
after Central Health notifies the Bidder of its proposed contract award. Protests received
after the deadline will not be accepted.

2.17.2The written protest must clearly set forth the arguments supporting the protest. In order
to prevail on its protect, the Bidder must clearly demonstrate that Central Health's
actions in connection with the solicitation, evaluation, or award of the contract were not
in compliance with law or the terms of the solicitation. Disputing scoring/ranking of
bidders or determinations of whether a Bidder is “responsible” do not qualify as valid
protests.

2.17.3The Purchaser will rule on any protest within ten (10) business days from the date he/she
receives the written protest and any hearing.

2.17.4 Any appeal of the Purchaser's decision must be made within ten (10) calendar days after
the Bidder’s receipt thereof and submitted to the Purchaser, who will present the matter
for final resolution to the Central Health President and CEO or his/her designee. Late
appeals will not be accepted.

2.17.5The Bidder will be notified of the time and place of the appeal, at which the Bidder will
be afforded an opportunity to present evidence to the Central Health President and CEO
or his/her designee in support of the appeal. The opportunity to present “evidence” may
be by written submission only at the sole discretion of Central Health. No formal hearing

Page 10 of 27



or personal presentation opportunity is guaranteed. The decision of the Central Health
President and CEO or designee on any appeal is final.

2.17.6If a protest is upheld as valid, Central Health may choose to cancel the solicitation and
rebid or may choose to select a different Bidder who may or may not be the protesting
Bidder.

2.18 Scope of Contract. This is a firm-fixed price, estimated quantity contract calling for delivery
of the products and services offered. Upon acceptance of a bid by Central Health and issuance
of a contract award by the Central Health Purchaser, Bidder shall be obligated to deliver the
products and services at the stated prices, within the time specified, and in accordance with all

Terms and Conditions and General Provisions contained herein and the resulting contract.
Actual requirements will be stated through issuance of individual purchase orders against the
contract, and no obligation to pay for any quantities shall be deemed to exist unless or until
such purchase orders are issued. Any Delivery Schedule produced by Bidders in response to
this IFB shall apply to the individual Purchase Orders.

2.19 Warranty. The successful bidder shall provide warranty documentation with bid submission
as defined in section 3.3.

2.20 Insurance. Bidder shall submit proof of its insurance coverage, which must be in in types
and amounts generally accepted as prudent for the line of business in which Bidder is engaged.
Depending on the nature of the goods or services provided by Bidder, supplemental insurance
requirements may be imposed in the Contract. See Exhibit E for submission.

2.21 Central Health Agent for IFB

Balena Bunch

Procurement Manager

Central Health

1111 E. Cesar Chavez

Austin, TX 78702

Phone: (512) 978-8157

e-mail:
balana.bunch@centralhealth.net

The abovenamed individuals will maintain a record of all communications between the Bidder
and Central Health, including questions asked and the responses given during the bid process.
Bidder shall only communicate directly with the Agent as outlined above.
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3  Specifications

3.1  Bid Price — each line item is required as part of your bid submission

Line  Manufacturer/Part Units
Item Number Description Quantity = Required
1 Specifications as DELL OPTIPLEX AIO 7480 COMPUTERS 500 500
defined in Exhibit
A
2 Please complete exhibit A and include a copy of a detailed quote from your organization

32  Delivery: 100 units by November 16, 2020

Remaining units to be delivered within two weeks of request between November
2020 and March 2021

3.3  Warranty: The Bidder’s standard warranty for the equipment shall apply and be
spelled out unless the vendor chooses to offer an extended warranty as a no-cost item.
The bid must contain a description of the warranty which addresses: (use Exhibit A and
include attachments as necessary)

3.3.1 Duration of coverage and specifics.

3.3.2 Standard working hours during which warranty labor is provided without charge.

3.3.3 Cost (if any) of labor outside of normal working hours.

3.3.4 Frequency and scope of routine and preventive maintenance included under warranty.
The vendor will provide a preventive maintenance checklist and a list of supplies
required for PM’s.

34  Additional Requirements:

3.4.1 Returns: Any item(s) found to be defective shall be returned at the vendor’s expense
and replaced within 4 business days.

3.4.2 Shipping Documents: All shipping documents must indicate corresponding Purchase
Order Number to facilitate tracking and ensure timely payment of invoices.
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Signify acceptance and compliance to the terms and conditions of this IFB by signing and submitting
Exhibit A including required quote and any other supporting documents for delivery, warranty and
pricing.
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4 General Terms and Conditions

4.1 Definitions.

4.1.1 “Bid” means the response submitted by any entity to this Invitation for Bids (IFB).

4.1.2 “Bidder” means any party submitting a Bid pursuant to this IFB, whether or not they are
selected as the Contractor.

4.1.3 "Board" means the Central Health Board of Managers, or its designee as appropriate.

4.1.4 “Central Health” means the Travis County Healthcare District, d/b/a Central Health, a
hospital district formed under Texas Health and Safety Code Chapter 281.

4.1.5 “Contract” means the contract awarded pursuant to the IFB.

4.1.6 “Bidder” means a supplier who receives an award of Bid from Central Health pursuant to
this IFB.

4.1.7 "County" means Travis County, Texas, a political subdivision of the State of Texas.

4.1.8 “Free on Board” means FOB Destination a shipping term which means that the bidder
retains the legal title to the goods until they reach the location of the buyer.

4.1.9 "Historically Underutilized Business" or "HUB" means any Bidder formed to make a profit
in which one (1) or more persons who are educationally or economically disadvantaged
because of their identification as either African American, Hispanic American, Asian
Pacific American, Native American, or a Disabled Veteran or Woman of any ethnicity
have the following rights:

419.1 own at least fifty-one percent (51%) of all classes of shares or other equitable
securities and have incidents of ownership, including an interest in profit and
loss, equivalent to the percentage of capital, equipment or expertise contributed
to the business where ownership is measured as though the community
property interest of a spouse is the separate property of that spouse, if both
spouses certify in writing that the non-participating spouse relinquishes control
over his or her spouse, and his or her community property, and not as if it is
subject to the community property interest of the other spouse; and

419.2 have a proportionate interest and demonstrated active participation in the
control, operation and management of the business's affairs; where control
means having recognized ultimate control over all day-to-day decisions
affecting the business, and is be known to, and at least tacitly acknowledged in
day-to-day operations by employees of the business and by those with whom
business is conducted, and holding a title commensurate with that control.

4.1.10 “Party” or “Parties” means either Central Health or Bidder, or both, as appropriate to the
context.
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4.1.11"Purchasing Agent" means the Central Health Purchasing Agent.

4.1.12”Sub-contractor” means a person or firm doing business with a Bidder and providing
services under the Contract.

42Funding. Funds for payment on this Contract are available in the Central Health budget
approved by the Board for this fiscal year only. The Texas Constitution prohibits the obligation
of public funds beyond the fiscal year for which a budget has been approved. However,
Central Health expects the supplies to be procured pursuant to any Contract awarded
hereunder to be an integral part of future budgets to be approved during the term of any such
Contract. Central Health cannot guarantee the availability of funds and will award and enter a
Contract only to the extent such funds are made available. The Fiscal Year for Central Health
extends from October 1st of each calendar year to September 30th of the next calendar year.

4 3Funding Out. Despite anything to the contrary in this Contract, if, during budget planning and
adoption, the Board fails to provide funding for this Contract for the following fiscal year of
Central Health, Central Health may terminate this Contract without penalty after giving
Contractor thirty (30) calendar days written notice that this Contract is terminated due to the
failure to fund it. If the contract is so terminated, Central Health shall pay for all goods or
services already delivered in compliance with the Contract.

4.4 Price Escalation. Price escalation will be considered by the Purchaser when the Contractor can
show cause substantiating the need for an increase. The Contractor will be required to furnish a
certified affidavit which states that the increase represents the costs for materials only and
shall submit evidence from the suppliers which details the pricing changes, the effective date
for the change and any other information requested by the Purchaser to verify the price

change.

If approved by the Purchaser, a properly executed contract modification must be signed by the
Contractor and Central Health to reflect the price change and the effective date for the change.
Original bid prices are in effect until the modification has been fully executed.

Any material(s) delivered by the Contractor at the new price, without a properly executed
contract modification signed by the Purchaser, is made at the Contractor's risk. Consequently,
in the event that such modification is not executed by Central Health, the Contractor hereby
releases Central Health from any liability whatsoever to pay for delivered items at the new
price prior to the Contractor's receipt of the fully signed modification.

The Purchaser reserves the right to seek competitive pricing information on said item(s) from
other suppliers and to procure such item(s) in a manner which serves the best interest of
Central Health. A minimum period of six (6) months must elapse between escalation requests.

4.5 Price Reduction. If at any time after the date of the bid, the Contractor makes a general price
reduction in the comparable price of any material covered by the contract to customers

generally, an equivalent price reduction based on similar quantities and/or considerations shall

apply to the contract for the duration of the contract period (or until the price is further

reduced). Such price reduction shall be effective at the same time and in the same manner as

the reduction is available to Contractor’s customers generally. For purposes of this provision, a

"general price reduction" shall mean any horizontal reduction in the price of the product or

service sought in the IFB and covered by this contract: (1) to Contractor's customers generally,
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4.6

or (2) in the Contractor's price schedule for a class of customers. The Contractor shall invoice
Central Health at such reduced prices and indicate that the reduction is pursuant to the "Price
Reduction" provision of the contract documents. The Contractor shall also notify the Purchaser
of any general price reduction within ten (10) days after its effective date. Such notice shall
include the content described in Section 3 and be provided in accordance with the notice
provision contained herein by letter. Failure to timely and properly notify Central Health may
result in termination of this contract.

4.5.1The Contractor shall furnish, within ten (10) days after the end of the contract period, a
statement certifying either:

4.5.1.1 That no general price reduction, as defined above, was made after the date of the
bid or offer; or

45.1.2 If any such general reduction were made, that as provided above, they were
reported to the Procurement Officer within ten (10) days and applied to all
invoices submitted to Central Health.

4.5.2 When one such general price reduction is made, the statement furnished by the Contractor
shall include with respect to each price reduction:

4.5.2.1 The date when notice of any price reduction was issued; and
3.28.2.2  The effective date of the reduction.

Invoicing/Payments.

4.6.1Contractor shall provide Central Health with an Internal Revenue Form W-9, Request for
Taxpayer Identification Number and Certification, that is completed in compliance with
the Internal Revenue Code and its rules and regulations before any Contract funds are
payable.

4.6.2 All shipments will be accompanied by a packing slip indicating the purchase order
number, and unit of measure and price, when applicable.

4.6.3 At a minimum, invoices shall include:

4.6.3.1 name, address, and telephone number of Contractor and similar information in
the event payment is to be made to a different person, entity, or address;

4.6.3.2 Central Health Contract number;

4.6.3.3 identification of goods or supplies to be provided under this Contract;

4.6.3.4 quantity or quantities, applicable unit prices, total prices, and total amount; and
4.6.3.5 any additional payment information called for by this Contract.

4.6.4 Payment shall be made by check or warrant by Central Health upon satisfactory delivery
and acceptance of products and services and submission of an invoice within five (5)
working days to the address below:

Central Health
ATTN: Accounts Payable
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1111 E. Cesar Chavez
Austin, Texas 78702
or submission of an electronic version to: finance@centralhealth.net

Central Health will not make payment for invoices that are in excess of the amount
authorized by the Central Health Board in the Fiscal Year budget.

4.6.5 Payment shall be deemed to have been made on the date of mailing of the check or
electronic payment submission. For purposes of payment discounts, time will begin upon
satisfactory delivery of products and/or submission of acceptable invoice, whichever is
last. Partial payments will not be made unless specifically requested and approved by
Central Health prior to Contract award.

4.6.6 Continual invoicing and packing slip errors may cause Central Health to cancel this Contract.
Unless otherwise stated, all invoices should be submitted to: 1111 E. Cesar Chavez, Austin, TX,
78702, ATTN: Accounts Payable.

4.6.7 The Bidder shall state any discount terms per unit that will apply during the term of the
Contract. Discount Terms should be offered as long as prices are not escalated in order to offer
these terms.
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4.7 Term of Contract. The contract term shall be for one (1) one year period commencing upon
award by Central Health.

48  Option to Extend. Central Health may unilaterally extend this Contract for five (5) additional
one (1) year periods and three (3) additional one (1) month periods (individually, an “Option to
Extend” and collectively, the “Options to Extend”), and all provisions of this Contract shall
remain unchanged and in full force and effect. Central Health shall have the right to exercise all or
a portion of the Options to Extend in any combination it deems necessary and does not need to
exercise these Options consecutively.

49  County Taxes. Despite anything to the contrary in the Contract, if the Contractor is delinquent
in payment of property taxes at the time of invoicing, Contractor assigns any payments to be
made for performance under this Contract to the County Tax Assessor-Collector for the payment
of delinquent taxes.

410 Prompt Payment Act. Accrual and payment of interest on overdue payments will be governed
by Chapter 2251 of the Texas Government Code.

411 FOB Point. Contractor shall be responsible for the proper labeling, packing, and delivery to
final destination, including replacement of rejected deliveries. Delivery of all products under this
Contract shall be made Free on Board to final destination, at the address shown in this Contract or
as indicated on each Purchase Order placed against this Contract. The title and risk of loss of
supplies shall not pass to Central Health until acceptance takes place at the FOB point.

412 Inspection and Acceptance. Central Health reserves the right to reject those goods and
supplies which are damaged or which do not conform to the specifications outlined in the IFB.

413 Variation in Quantity. No variation in the quantity of any goods or supplies called for by this

Contract will be accepted unless such variation has been caused by conditions of loading,
shipping, or packing, or allowances in manufacturing processes, and then only to the extent, if
any, specified elsewhere in this Contract.

4.14 Other Items and Services. Central Health is not obligated to order products or services not

covered by this contract and is free to secure those requirements from other sources in accordance
with applicable purchasing statutes

4.15 Nondiscrimination.

4.15.1 Compliance with Regulations: Contractor shall comply with the requirements in any
applicable federal laws and regulations (“the Regulations”), as they may be amended,
which are herein incorporated by reference and made a part of this Bid. These
Regulations may include, but are not limited to: Title VI of the Civil Rights Act of 1964,
the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and the Americans
with Disabilities Act.

4.15.2Nondiscrimination: Contractor shall not discriminate on the grounds of race, color, sex
(including pregnancy, sexual orientation, and gender identity), or national origin in the
selection and retention of Sub-contractors, including procurements of materials and
leases of equipment. Each potential Sub-contractor or supplier shall be notified by the
Contractor of the Contractor's obligations under this Contract and the Regulations
relative to nondiscrimination on the grounds of race, color, or national origin.
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4.15.3 Sanctions for Noncompliance: If Contractor does not comply with the nondiscrimination
provisions of this IFB, Central Health shall impose the sanctions that it determines are
appropriate, including, but not limited to, withholding payments to Contractor under the
Contract until Contractor complies, or cancellation, termination or suspension of the
Contract, in whole or in part

4.15.4Incorporation of Provisions: Contractor shall include the provisions of Section __
(representation on information and reports) and this Section ___  (regarding
nondiscrimination) in every subcontract it enters under this Contract, including
procurements of materials and leases of equipment, unless exempt by the Regulations or
directives issued pursuant to them.

4.16 Changes. This Contract may be amended only by written instrument signed by both
Central Health and Contractor. It is acknowledged by Contractor that NO OFFICIAL,
EMPLOYEE, AGENT OR REPRESENTATIVE OF CENTRAL HEALTH HAS ANY
AUTHORITY, EITHER EXPRESS OR IMPLIED, TO CHANGE THE SCOPE OF THIS
CONTRACT OR OTHERWISE AMEND THIS CONTRACT, OR ANY
ATTACHMENTS HERETO, UNLESS EXPRESSLY GRANTED THAT AUTHORITY BY
THE BOARD.

4.17 Representations.

4.17.1Contractor represents that it has thoroughly examined the IFB and all documents
attached thereto, including these General Terms and Conditions. Contractor also
represents that it has made all investigations necessary to be thoroughly informed
regarding the facilities at which Contractor may be required to deliver material,
equipment and/or services.

4.12.2Contractor warrants to Central Health that all items delivered and all services rendered
will conform to the specifications, drawings, or other descriptions furnished or
incorporated by reference in this IFB or Contractor’s Bid, and will be of merchantable
quality, good workmanship, and free from defects. Contractor further agrees to provide
copies of applicable warranties or guarantees to the Purchasing Agent. Copies will be
provided within 10 days after the Notice of Award is issued. Return of merchandise
under warranty shall be at Contractor's expense. Any and all warranties granted Central
Health shall apply for the duration of this Contract or for the life of equipment or
supplies purchased, whichever is longer

4.17.3The Contractor's delivery time in days shall be in calendar days (includes weekends and
holidays, but if the final day is on a weekend or holiday, the delivery shall be the next
business day).

4.17 4Contractor certifies that it is a qualified, bondable business entity that it is not in
receivership and does not contemplate it, and further that it has not filed for bankruptcy.
Contractor further certifies that if it operates as a created entity (“Company” including
Corporation, LLC, LLP, Partnership, etc.) such Company is not delinquent with respect to
payment of County property taxes.

4.17.5Contractor warrants that all applicable patents and copyrights which may exist on items
that will be supplied under the Contract have been adhered to and further warrants that
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4.18

4.19

Central Health shall not be liable for any infringement of those rights. Central Health
must not extend use of the granted exclusive rights to any other than Central Health
employees or those with whom Central Health has established a relationship aimed at
furthering the public interest, and then only for official public uses. Central Health will
not knowingly or intentionally violate any applicable patent, license, or copyright.
CONTRACTOR AGREES TO INDEMNIFY CENTRAL HEALTH, ITS OFFICERS,
AGENTS, AND EMPLOYEES AGAINST ALL CLAIMS, SUITS, AND LIABILITY OF
EVERY KIND, INCLUDING ALL EXPENSES OF LITIGATION, COURT COSTS, AND
ATTORNEY'S FEES ARISING IN CONNECTION WITH ANY ALLEGED OR ACTUAL
INFRINGEMENT OF EXISTING PATENTS, LICENSES OR COPYRIGHTS APPLICABLE
TO ITEMS SOLD.

4.17.6 Contractor warrants that upon execution of a Contract with the Central Health, it will not
engage in employment practices which have the effect of discriminating against
employees or prospective employees because of age, religion, race, color, sex, gender
identity, sexual orientation, creed, handicap, or national origin and will submit reports as
Central Health may require to assure compliance.

4.17.7 The Contractor warrants that no person or selling agency has been employed or retained
to solicit or secure this Contract upon an understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees and established commercial
selling agencies maintained by the Contractor to secure business. For breach of this
warranty, Central Health shall have the right to terminate this Contract without liability,
or in its discretion to deduct from the Contract price, or otherwise recover, the full
amount of commission, percentage, brokerage, or contingent fee.

Subcontracts.

4.18.1 Contractor shall not enter into any subcontracts for any service or activity under control
of the Contractor relating to the performance of this Contract without the prior written
approval or the prior written waiver of this right of approval from Central Health. IT IS
ACKNOWLEDGED BY CONTRACTOR THAT NO OFFICER, AGENT, EMPLOYEE OR
REPRESENTATIVE OF CENTRAL HEALTH HAS THE AUTHORITY TO GRANT SUCH
APPROVAL OR WAIVER UNLESS EXPRESSLY GRANTED THAT SPECIFIC
AUTHORITY BY THE BOARD.

4.18.21f a subcontract is approved, Contractor must make a "good faith" effort to take all
necessary and reasonable steps to provide HUBs with the maximum opportunity to be
subcontractors under this Contract. Contractor must obtain Central Health approval of all
proposed HUB subcontractors through the Purchasing Agent. Contractor’s failure to
make a good faith effort to employ HUBs as subcontractors constitutes a breach of this
Contract and may result in termination of this Contract.

Assignment.

4.19.1The Parties to this Contract shall not assign or transfer any of the rights or obligations
hereunder without the prior written consent of the other Party. NO OFFICIAL,
EMPLOYEE, REPRESENTATIVE OR AGENT OF CENTRAL HEALTH HAS THE
AUTHORITY TO APPROVE ANY ASSIGNMENT OR TRANSFER UNDER THIS
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taken in the exercise of any right or remedy be deemed a waiver of any other rights or
remedies.

4.17 3Termination for Default. Either Party’s failure to perform any material provision(s) of
this Contract shall constitute a breach of the Contract. Either Party may require corrective

action by providing written notice to the breaching Party citing the exact nature of its
breach. Failure to take corrective action or failure to provide a satisfactory written reply
excusing such failure within ten (10) calendar days after the written notice shall constitute
a default. The defaulting Party shall then be given an additional twenty (20) calendar day
period within which to show cause why this Contract shall not be terminated for default.
All notices for corrective action, breach, default or show cause on behalf of Central Health
shall be issued by the Central Health Agent or Central Health legal representative only,
and all replies to the same shall be made in writing to the Central Health Agent or
Central Health legal representative at the addresses provided herein (see Section 2.21).
Notices issued by or to anyone other than the Purchasing Agent or Central Health legal
representative shall be null and void and shall be considered as not having been issued or
received. In case of default by Contractor, Central Health reserves the right to enforce the
performance of this Contract in any manner prescribed by law and may contract with
another Party with or without competition or further notification to the Contractor. At a
minimum, Contractor shall be required to pay any difference in the cost of securing
comparable supplies to those described by this Contract, or compensate for any loss or
damage to the Central Health derived hereunder if it becomes necessary to contract with
another source because of a default, plus reasonable administrative costs and attorney's
fees. In the event of termination for default, Central Health, its agents or representatives,
shall not be liable for loss of any profits anticipated under this Contract.

4.17 4Termination for Convenience. Central Health reserves the right to terminate this
Contract upon thirty (30) days written notice for any reason. In the event of such

termination, Central Health shall pay Contractor those costs directly attributable to
supplies or materials obtained by Contractor in preparation for compliance with this
Contract prior to termination; provided, however, that no costs shall be paid which are
recoverable in the normal course of the business in which Contractor is engaged, nor shall
Central Health pay any costs which can be mitigated through the sale of supplies or
inventories. If Central Health pays for the cost of supplies or materials obtained for use
under this Contract prior to termination, then those supplies or materials shall become
the property of Central Health and shall be delivered to the FOB point shown in this
Contract, or as designated by the Central Health Agent. Central Health shall not be liable
for loss of any profits anticipated under this Contract.
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418 Gratuities. Contractor shall not provide any gratuity in any form, including entertainment,
gifts, or otherwise, to any employee, buyer, agent, or representative of Central Health with a view
to securing a contract, or securing favorable treatment with respect to the award or amendment,
or the making of any determination with respect to the performance of this Contract. Central
Health may terminate this Contract if it is found that gratuities of any kind were offered or given
by the Contractor or any agent or representative of the Contractor, to any Central Health Board
member, officer or employee with a view toward securing favorable treatment with respect of this
Contract. If this Contract is terminated by the Central Health pursuant to this provision, Central
Health shall be entitled, in addition to any other rights and remedies, to recover from the
Contractor at least three times the cost incurred by Contractor in providing the gratuities.

419 Central Health Access. Contractor shall maintain and make available for inspection, audit or

reproduction by any authorized representative of Central Health all books, documents, and other
evidence pertinent to the costs and expenses of this Contract, including but not limited to both
direct and indirect costs, cost of labor, material, equipment, supplies, and services, and all other
costs and expenses of whatever nature for which reimbursement is claimed under this Contract.
Where any information required of Contractor is in the exclusive possession of another who fails
or refuses to furnish this information, Contractor shall so certify to the Central Health, as
appropriate, and shall state what efforts it has made to obtain the information. All required
records shall be maintained until an audit is completed and all required questions arising
therefrom are resolved, or three (3) years after completion of the Contract term, whichever occurs
first; provided, however, the records shall be retained beyond the third year if an audit is in
progress or the finding of a completed audit have not been resolved satisfactorily.

420 Contractor Claims Notification.

4.20.11f any claim, or other action, that relates to Contractor’s performance under this Contract,
including a proceeding before an administrative agency, is made or brought by any
person or entity against Contractor, Contractor shall give written notice to Central
Health of the following information within ten (10) working days after being notified of
it:

4.20.1.1 The existence of the claim, or other action;

4.20.1.2 The name and address of the person or entity that made a claim, or that instituted
any type of action or proceeding;

4.20.1.3 The alleged basis of the claim, action or proceeding;

4.20.1.4 The court or administrative tribunal, if any, where the claim, action or proceeding
was instituted; and

4.20.1.5 The name or names of any other person(s) or entities against whom this claim is
being made.

4.20.2Except as otherwise directed, Contractor shall furnish to Central Health copies of all
pertinent papers received by Contractor with respect to these claims or actions and all
court pleadings related thereto.

421 Contractor Liability and Indemnification. Contractor shall indemnify central health, its
officers, agents, and employees, from and against any and all third party claims, losses, damages,
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4.22

4.23

causes of action, suits, and liability of every kind whether meritorious or not and, including all
expenses of litigation, court costs, and reasonable attorney's fees, arising in connection with the
goods and/or services provided by contractor under this contract. It is the expressed intention of
the parties to this contract, both contractor and central health that the indemnity provided for in
this paragraph is indemnity by contractor to indemnify and protect central health from the
consequences of contractor's actions.

Certification of Eligibility. By submitting a Bid in response to this IFB, the Bidder certifies that
at the time of submission, Bidder is not on the federal government’s list of suspended, ineligible,
or debarred contractors. In the event of placement on the list between the time of Bid submission
and time of award, the Bidder will notify the Central Health Purchasing Agent; failure to do so
may result in terminating this Contract for default.

Construction and Interpretation of Contract.

4.23.1This Contract is governed by the laws of the State of Texas, without regard to its conflicts
of laws principles, and all obligations under this Contract are performable in Travis
County, Texas. Venue for any dispute arising out of this Contract will be in the
appropriate court of Travis County, Texas.

4.23.21f inconsistency exists between provisions of this IFB, the Contract, any Purchase Order,
or the bid submitted, the inconsistency shall be resolved by giving precedence to the
documents or portions of documents in the following order:

4.23.2.1 Contract, including these General Terms and Conditions (IFB Part 4);

4.23.2.2 IFB specifications (IFB Part 3);

4.23.2.3 IFB Bidding Instructions and Requirements (IFB Part 2);

4.23.2.4 TFB General Provisions (Part 2);

4.23.2.5 Other provisions or instructions, whether incorporated by reference or otherwise
4.23.2.6 The contents of the Bidder’s response.

4.23.31f any Contract provision shall for any reason be held invalid, illegal, or unenforceable in
any respect, such determination of invalidity, illegality, or unenforceability shall not
affect any other provision, and this Contract shall be construed as if the invalid, illegal or
unenforceable provision had never been contained in the Contract.

4.23.4This Contract contains the entire agreement between the Parties relating to the rights
granted and the obligations assumed. Any prior agreements or representations not
expressly set forth in this Contract are of no force, having been intentionally omitted.

4.23.5Headings and titles at the beginning of the various provisions of this Contract have been
included only to make it easier to locate the subject matter covered by that part and are
not to be used in construing this Contract.

4.23.61f a word is used with reference to a particular industry, trade, or specialized subject
matter or is used as a word of art, the word shall have the meaning given by experts in
that particular field.
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4.25

4.23.7When any period of time is stated in this Contract, the time shall be computed to exclude
the first day and include the last day of period. If the last day of any period falls on a
Saturday, Sunday, or a day that Central Health has declared a holiday for its employees,
these days shall be omitted from the computation. All hours in this Contract are stated in
Central Time (adjusted for Daylight Savings Time or Standard Time as appropriate).

4.23.8Words in the present or past tense include the future tense. Words in the singular form
include the plural form and vice versa. Similarly, words in the masculine gender include
the feminine and neuter genders.

4.23.9Provisions and words, phrases, and statutes referred to therein, whether incorporated by
actual use or by reference, shall be applied to this Contract in accordance with Texas
Government Code Chapters 311 and 312.

Additional General Provisions.

4.24.1 Contractor must comply with all federal and state laws and regulations, city and County
ordinances, orders, and regulations that relate in any way to performance under this
Contract.

4.24.2 Contractor must secure all permits and licenses, pay all charges and fees, and give all
notices necessary for lawful operations.

4.24 3 Contractor must pay all property, sales, and other taxes and license fees imposed by the
federal and state governments and their agencies and political subdivisions on account of
Contractor’s business.

4.24 4 Contractor must not execute any mortgage or lien, or issue any bonds, shares of stock, or
other evidence of interest in or against any Central Health owned buildings or personal

property.

4.24.5 Contractor shall give consideration to recycled boxes, water soluble peanuts, and other
products that replace bubble wrap and petroleum-based peanuts which are harmful to
the environment.

Modifications.

4.25.1The Central Health Agent may at any time, by written order to Contractor, and without
notice to the sureties, if any, make changes within the general scope of this Contract in
any one of the following:

4.25.1.1 Drawings, designs or specifications when the supplies to be furnished are to be
specifically manufactured for Central Health in accordance with the
drawings, designs, or specifications.

4.25.1.2 Method of shipment or packing.
4.25.1.3 Place of deliveries.

4.25.1.4 Correction of scrivener’s errors or other mistakes, the correction of which does
not affect the scope of the Contract or does not result in expense to the
Contractor.
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4.27

4.28

4.29

4.25.1.5 Description of items to be provided.
4.25.1.6 Time of performance (i.e. hours of day, days of week, etc.).

4.25.21f any such change causes an increase or decrease in the cost of, or time required for,
Contractor to fulfill its obligations under this Contract, Central Health shall make an
equitable adjustment in the Contract price and shall modify the Contract to reflect the
new price. The Contractor must submit any "proposal for price adjustment” under this
clause within thirty (30) calendar days from the date of receipt of the written modification
issued by Central Health. Central Health’s failure to agree to any price adjustment shall
constitute a dispute under the Disputes and Appeals clause (Section 4.20). However,
nothing in this clause shall require Central Health to make a budget amendment, and
Central Health retains the option to terminate this Agreement for failure to fund it.

Designated Central Health Holidays. Central Health will not accept deliveries on days

designated as holidays by Central Health, unless specific prior arrangements have been made.
Central Health shall provide a list of the holidays designated for each year upon request.

Bid Price Firm; Changes. The prices offered by Bidders shall remain firm for at least 120 days
after the IFB is submitted, and for the entire term of the Contract, including any renewal terms
that Central Health chooses to exercise. If price changes occur which are beyond the control of
the Contractor, it will be the responsibility of the Contractor to provide documentation to
Central Health substantiating the changes to the Bid prices. Any price changes or escalation
must be approved by Central Health pursuant to Section 4.4.

Conflict of Interest. Contractor shall complete the Conflict-of-Interest Questionnaire

("Questionnaire") attached to this Agreement as Attachment C, as required by Chapter 176 of
the Local Government Code and submit it together with this signed Agreement. Contractor
shall also complete the Disclosure of Interested Parties Form (“Form 1295”), attached to this
Agreement as Attachment E, which pursuant to Section 2252.908 of the Texas Government
Code, must be filed with the Texas Ethics Commission no later than thirty (30) days after the
execution of this Agreement. Contractor shall update this Questionnaire and Form 1295 if any
statement on either document becomes incomplete or inaccurate and submit the updated
document(s) not later than the seventh (7*) business day after the date of an event that makes a
statement incomplete or inaccurate to Central Health Administrative Coordinator, 1111 E. Cesar
Chavez, Austin, Texas 78702. The “identification number” (solicitation/contract number) to be
used on the 1295 form for this procurement is located on the cover page of the IFB Solicitation
Packet.

Texas Public Information Act. The Parties acknowledge and agree that Central Health is subject
to the provisions of the Texas Public Information Act (“PIA”), Chapter 552 of the Texas
Government Code, and all legal authorities relating to the PIA, including decisions and letter
rulings issued by the Texas Attorney General's Office. The Parties further acknowledge and
agree that, if Central Health receives a request for disclosure of any information related to the
Services provided under this Agreement, including any procurement documents, the
information must qualify for an exception under the PIA to be withheld from public disclosure.

Contractor authorizes Central Health to submit any information that Contractor has provided it
and that has been requested through the PIA, including information that Contractor has labeled
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4.31

as confidential or proprietary, to the Office of the Attorney General for a determination as to
whether any such information may be excepted from public disclosure under the PIA.
Notwithstanding the foregoing, nothing herein will be interpreted or construed to obligate
Central Health to submit such information to the Texas Attorney General’s Office, and
Contractor acknowledges and agrees that Contractor is responsible for making any legal
argument to the same regarding the exception of the information in question from disclosure.
Contractor waives any claim against and releases Central Health, its officers, board members,
employees, agents, and attorneys from liability for inappropriate disclosure of information,
provided that such information was determined, by the Texas Attorney General or a court of
competent jurisdiction, to be subject to disclosure under the PIA.

Force Majeure. Neither Party to this Contract shall be responsible or deemed to be in default of
its obligations to the other Party for its failure to perform or delay in performing its obligations
under this Contract when such failure or delay is caused by events or conditions beyond the
reasonable control of that Party and are not due to the negligence or willful misconduct of such
Party (hereinafter “force majeure events”). For purposes of this Contract, force majeure events

shall include but are not limited to, acts of God or public enemy, war, riot or civil commotion,
strikes, epidemic, fire, earthquake, tornado, hurricane, flood, explosion, terrorist acts or other
catastrophes, or events or conditions due to governmental law, regulations, ordinances, order of
a court of competent jurisdiction, executive decree or order. However, in the event of such
delay(s) or nonperformance, the Party so delayed shall furnish prompt written notice to the other
Party, which notice shall include the date of inception of the force majeure event and the extent
to which it will affect performance, and shall undertake all efforts reasonably possible to cure the
delay or nonperformance and mitigate its effects or to otherwise perform. Central Health shall
not be responsible for payment for any product or service delayed or foreclosed by any force
majeure event unless and until such delayed or foreclosed product or service is actually
delivered.

Sales Tax. In recognition of the fact that Central Health is a local governmental entity and
political subdivision of the State of Texas, all payments due hereunder will exclude any sales or
excise taxes imposed by any federal, state, or local government. Central Health agrees to provide
Contractor with sales and use tax exemption certificates or any other documentation necessary to
support sales or use tax exemptions, upon Contractor’s request.
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Exhibit A

Category Description
Vendor
Response, can
Product OptiPlex 7480 AIO (Estimated quantity of 500) meet Notes or any proposed modifications
specifications?
(Y/N)

Required
Options

Intel(R) Core(TM) i5-10500 (6 Cores/12MB/12T/3.1GHz to
4.5GHz/65W)

Win 10 Pro 64 English, French, Spanish

No Microsoft Office License Included — 30 day Trial Offer Only

8GB (1x8GB) DDR4 non-ECC Memory

NO RAID

M.2 256GB PCle NVMe Class 35 Solid State Drive

Thermal Pad

Screw for M.2 SATA SSD

No Additional Hard Drive

Intel Integrated Graphics, Dell OptiPlex

7480 AIO 23.8" FHD 1920x1080 IPS Touch Anti-Glare,IR Camera,
IntegratedGraphics, Bronze 160w PSU

System Power Cord (Philipine/TH/US)

Intel Wi-Fi 6 AX201, Dual-band 2x2 802.11ax with MU-MIMO +
Bluetooth 5.0

Screw for M.2 SATA SSD

Wireless Driver, Intel® WiFi 6 AX201 2x2 (Gig+) + Bluetooth 5

OptiPlex All-in-One Articulating Stand, All-in-One

No Additional Cable Requested

Dell Wireless Keyboard&Mouse-KM636 (Blk)

Mouse included with Keyboard

No Cable Cover

SupportAssist

Dell(TM) Digital Delivery Cirrus Client

Dell Client System Update (Updates latest Dell Recommended
BIOS, Drivers, Firmware and Apps)

Waves Maxx Audio

Dell SupportAssist OS Recovery Tool




Exhibit A

Category Description
Vendor
Response, can
Product |OptiPlex 7480 AIO (Estimated quantity of 500) meet Notes or any proposed modifications
specifications?
(Y/N)

Required
Options

Dell Optimizer

0S-Windows Media Not Included

ENERGY STAR Qualified

EPEAT 2018 Registered (Silver)

SERI Guide (ENG/FR/Multi)

Dell Watchdog Timer

Quick Setup Guide 7480 AIO

US Order

Print on Demand Label

Trusted Platform Module (Discrete TPM Enabled)

Shipping material for 5480 AIO (ART)

Shipping Label for DAO

FCC statement label AIO

Regulatory Label for UMA Graphics (DAO/BCC)

Intel Core i5 Label for vPro

Desktop BTS/BTP Shipment

No Anti-Virus Software

Not selected in this configuration (817-BBBC)

OptiPlex All-in-One Touch Panel

Fixed Hardware Configuration

No AutoPilot

No Optane

Intel vPro Technology Enabled

No External ODD

Warranty

Dell Limited Hardware Warranty Plus Service

ProSupport Plus: Accidental Damage Service, 4 Years

ProSupport Plus: Keep Your Hard Drive, 4 Years

ProSupport Plus: Next Business Day Onsite 4 Years

ProSupport Plus: 7x24 Technical Support, 4 Years

Include
attachments to this
required form to
support details




Exhibit A

Category Description
Vendor
Response, can
Product OptiPlex 7480 AIO (Estimated quantity of 500) meet Notes or any proposed modifications
specifications?
(Y/N)
No pallets
Initial delivery of 100 on November 16, 2020 Include
Delivery Adhoc deliveries of 50 with at least two weeks lead time for attach'ments to this
request required form to
Estimated total of 500 to be delivered in phases between November support details
2020 - March 2021
Unit Price Extended Price (Unit price x 500)
Minimum Specifications $0.00 S0.00
Required options $0.00 $0.00] Provide supporting
Pricing Warranty $0.00 S0.00] documentation in
Delivery $0.00 $0.00|the form of a quote
All inclusive price per unit $0.00 $0.00 organization
Total Bid $0.00 $0.00




Exhibit C
Acknowledgment of Receipt Form

In acknowledgment of receipt of this Request for Qualifications, the undersigned agrees that he/she has
received a complete copy, beginning with the title page and Table of Contents and Exhibits.

The acknowledgment of receipt should be signed, returned, and included with the Respondent's

submittal. Complete (Legal) Name of Proposer:

Proposer Tax Identification Number:

Business Address:

Telephone Number:

Type of Organization: Individual [ ] Partnership [ ] Corporation [ | Association [ |

[ ] Other (please describe)

If incorporated, state of incorporation:

Date organization was formed (month/year):

The number of years providing services/systems similar to those requested in this Solicitation:

Description of Proposer’s organization, locations, and number of staff (including subcontractors as
applicable) that will provide services/support outlined in this Solicitation):

Please certify the following by placing an “X” in the appropriate column:

Certification Yes No

Is Proposer/Respondent currently in the process of filing for bankruptcy?

Has Proposer/Respondent filed for bankruptcy within the past five (5) years?

Do you certify that the Proposer/Respondent does not owe taxes to Travis County?

Do you certify that the Proposer/Responder is not currently under suspension
or debarment by any governmental entity (City of Austin/state/federal
government)?

Do you acknowledge that if the Proposer/Responder is currently under suspension
or debarment, its submittal may not be considered?

Acknowledged Addenda of




Exhibit C
Acknowledgment of Receipt Form

Individual authorized to bind Proposer/Respondent to contract:

Name/Title:

Telephone: E-mail:

Point of contact information for this Solicitation (if different from authorized individual):

Name/Title:

Telephone: E-mail:

Contract Terms and Conditions

The required contract terms and conditions identified in the Exhibit G, of this Solicitation, will be
incorporated into the contract resulting from this Solicitation, and the Proposer /Respondent’s
submission will be incorporated into the contract. Please identify whether there are any requested
exceptions or deviations.

[ ] 1do not request any exceptions or deviations to the stated contract terms.

[] I'request the following exceptions or deviations to the stated contract terms.

Litigation History:

Description of litigation to which the firm has been a party in the most recent five-year period. Please
include the following details:

1) Name of case

2) Date filed

3) Court in which filed
4) Judgment or result

(Continued on Next page)



Exhibit C
Acknowledgment of Receipt Form

Important: The Proposer/Respondent must respond to all questions. The Proposer/Respondent
may attach additional documents to the questionnaire to provide additional details.

Authorized Respondent Signature Date

Printed Name Title



ATTACHMENT D
HISTORICALLY UNDERUTILIZED BUSINESS (HUB) FORM

The Travis County Healthcare District’s policy is to include Historically Underutilized Businesses (HUBs) in its
procurement process and to provide equal opportunities for HUB participation in the provision of supplies,
services, equipment and construction projects required by the District. As such, the District seeks to ensure that
a “good faith effort” is made to assist certified HUB vendors and contractors in its award of contracts and
subcontracts.

To be considered as a “Certified HUB Contractor/Vendor”, the contractor/vendor must have been certified by
and hold a current and valid certification from any of the following certifying agencies recognized by the District:
the Texas Building and Procurement Commission (State of Texas); City of Austin; and the Texas Unified
Certification Program (TUCP), which includes six (6) certifying agencies.

Suggested directories to assist proposers in identifying potential HUBs to meet the District’s “good faith effort”
requirement include: State: https://comptroller.texas.gov/purchasing/vendor/hub/;

City: http://www.austintexas.gov/department/purchasing ; and

TUCP: https://www.txdot.gov/business/partnerships/tucp.html

Proposer HUB Declaration

Is your company certified as a HUB or an MBE/WBE/DBE source? [_] Yes [ ] No. If yes,
1. Attach your certification to this form and return it in the proposal;
2. ldentify the certification agency by checking all that apply;

|:| State of Texas Comptroller HUB Program
|:| City of Austin; |:| Texas Unified Certification Program; and

3. Identify HUB Status (Gender & Ethnicity):

**Pplease complete page 2 - Disclosure of HUB Subcontractors**

Estimated percentage of the bid (proposal) that is to be subcontracted with Certified HUB sources: %



https://comptroller.texas.gov/purchasing/vendor/hub/
http://www.austintexas.gov/department/purchasing
https://www.txdot.gov/business/partnerships/tucp.html

ATTACHMENT D
HISTORICALLY UNDERUTILIZED BUSINESS (HUB) FORM

Disclosure of Subcontractors

Sub Company Name: EIN/VID #:

Address: City: State: Zip Code:
Contact: Phone No.: Fax No.: E-mail:
Subcontract Amount: Percentage: Description of Work:

Is the company a certified HUB?
o Yes I No

Indicate Gender & Ethnicity:

Certifying Agency (Check all
applicable):

State of Texas
https://comptrolle
r.texas.gov/purch
asing/vendor/hub

City of Austin
http://www.austint
exas.gov/departme
nt/purchasing

Texas Unified Certification Program
https://www.txdot.gov/business/pa
rtnerships/tucp.html O

/(HUB) O (M/WBE) O
Sub Company Name: EIN/VID #:
Address: City: State: Zip Code:
Contact: Phone No.: Fax No.: E-mail:
Subcontract Amount: Percentage: Description of Work:

Is the company a certified HUB?
o Yes INo

Indicate Gender & Ethnicity:

Certifying Agency (Check all
applicable):

State of Texas
https://comptrolle
r.texas.gov/purch
asing/vendor/hub

City of Austin
wWww.ci.austin.tx.us
/purchase/default.h
tm (M/WBE) O

Texas Unified Certification Program
https://www.txdot.gov/business/pa
rtnerships/tucp.html (DBE) O

/0O (HUB) O
Sub Company Name: EIN/VID #:
Address: City: State: Zip Code:
Contact: Phone No.: Fax No.: E-mail:
Subcontract Amount: Percentage: Description of Work:

Is the company a certified HUB?
o Yes [1No

Indicate Gender & Ethnicity:

Certifying Agency (Check all
applicable):

State of Texas
https://comptrolle
r.texas.gov/purch
asing/vendor/hub
/(HUB) O

City of Austin
www.ci.austin.tx.us
/purchase/default.h
tm (M/WBE) O

Texas Unified Certification Program
https://www.txdot.gov/business/pa
rtnerships/tucp.html (DBE) I



http://www.ci.austin.tx.us/purchase/default.htm
http://www.ci.austin.tx.us/purchase/default.htm
http://www.ci.austin.tx.us/purchase/default.htm
http://www.ci.austin.tx.us/purchase/default.htm
http://www.ci.austin.tx.us/purchase/default.htm
http://www.ci.austin.tx.us/purchase/default.htm

CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ

For vendor doing business with local governmental entity

This questionnaire reflects changes made to the law by H.B. 23, 84th Leg., Regular Session. OFFICE USE ONLY

This questionnaire is being filed in accordance with Chapter 176, Local Government Code, by a vendor who
has a business relationship as defined by Section 176.001(1-a) with a local governmental entity and the
vendor meets requirements under Section 176.006(a).

Date Received

By law this questionnaire must be filed with the records administrator of the local governmental entity not later
than the 7th business day after the date the vendor becomes aware of facts that require the statement to be
filed. See Section 176.006(a-1), Local Government Code.

A vendor commits an offense if the vendor knowingly violates Section 176.006, Local Government Code. An
offense under this section is a misdemeanor.

1] Name of vendor who has a business relationship with local governmental entity.

2]

Check this box if you are filing an update to a previously filed questionnaire. (The law requires that you file an updated
completed questionnaire with the appropriate filing authority not later than the 7th business day after the date on which
you became aware that the originally filed questionnaire was incomplete or inaccurate.)

3] Name of local government officer about whom the information is being disclosed.

Name of Officer

4] Describe each employment or other business relationship with the local government officer, or a family member of the
officer, as described by Section 176.003(a)(2)(A). Also describe any family relationship with the local government officer.
Complete subparts A and B for each employment or business relationship described. Attach additional pages to this Form
CIQ as necessary.

A. Is the local government officer or a family member of the officer receiving or likely to receive taxable income,
other than investment income, from the vendor?

|:| Yes |:| No

B. Is the vendor receiving or likely to receive taxable income, other than investment income, from or at the direction
of the local government officer or a family member of the officer AND the taxable income is not received from the
local governmental entity?

|:| Yes |:| No

5 Describe each employment or business relationship that the vendor named in Section 1 maintains with a corporation or
other business entity with respect to which the local government officer serves as an officer or director, or holds an
ownership interest of one percent or more.

6

Check this box if the vendor has given the local government officer or a family member of the officer one or more gifts
as described in Section 176.003(a)(2)(B), excluding gifts described in Section 176.003(a-1).

7

Signature of vendor doing business with the governmental entity Date

Form provided by Texas Ethics Commission www.ethics.state.tx.us Revised 11/30/2015



CONFLICT OF INTEREST QUESTIONNAIRE
For vendor doing business with local governmental entity

A complete copy of Chapter 176 of the Local Government Code may be found at http://www.statutes.legis.state.tx.us/
Docs/LG/htm/LG.176.htm. For easy reference, below are some of the sections cited on this form.

Local Government Code § 176.001(1-a): "Business relationship” means a connection between two or more parties
based on commercial activity of one of the parties. The term does not include a connection based on:
(A) atransaction thatis subject to rate or fee regulation by a federal, state, or local governmental entity or an
agency of a federal, state, or local governmental entity;
(B) atransaction conducted at a price and subject to terms available to the public; or
(C) apurchase or lease of goods or services from a person that is chartered by a state or federal agency and
that is subject to regular examination by, and reporting to, that agency.

Local Government Code § 176.003(a)(2)(A) and (B):
(a) Alocal government officer shall file a conflicts disclosure statement with respect to a vendor if:
(2) the vendor:
(A) has an employment or other business relationship with the local government officer or a
family member of the officer that results in the officer or family member receiving taxable
income, other than investment income, that exceeds $2,500 during the 12-month period
preceding the date that the officer becomes aware that
(i) a contract between the local governmental entity and vendor has been executed;
or
(ii) the local governmental entity is considering entering into a contract with the
vendor;
(B) has given to the local government officer or a family member of the officer one or more gifts
that have an aggregate value of more than $100 in the 12-month period preceding the date the
officer becomes aware that:
(i) a contract between the local governmental entity and vendor has been executed; or
(i) the local governmental entity is considering entering into a contract with the vendor.

Local Government Code § 176.006(a) and (a-1)
(a) Avendor shall file a completed conflict of interest questionnaire if the vendor has a business relationship
with a local governmental entity and:
(1) has an employment or other business relationship with a local government officer of that local
governmental entity, or a family member of the officer, described by Section 176.003(a)(2)(A);
(2) has given a local government officer of that local governmental entity, or a family member of the
officer, one or more gifts with the aggregate value specified by Section 176.003(a)(2)(B), excluding any
gift described by Section 176.003(a-1); or
(3) has a family relationship with a local government officer of that local governmental entity.
(a-1) The completed conflict of interest questionnaire must be filed with the appropriate records administrator
not later than the seventh business day after the later of:
(1) the date that the vendor:
(A) begins discussions or negotiations to enter into a contract with the local governmental
entity; or
(B) submits to the local governmental entity an application, response to a request for proposals
or bids, correspondence, or another writing related to a potential contract with the local
governmental entity; or
(2) the date the vendor becomes aware:
(A) of an employment or other business relationship with a local government officer, or a
family member of the officer, described by Subsection (a);
(B) thatthe vendor has given one or more gifts described by Subsection (a); or
(C) of a family relationship with a local government officer.

Form provided by Texas Ethics Commission www.ethics.state.tx.us Revised 11/30/2015



Exhibit K
INSURANCE COVERAGE

Insurance Coverage

Using table K1 provide the Insurance coverage currently carried by your company. If you carry coverage
not listed that is relevant to this business category add coverage to the bottom of the list. Indicate yes
or No if that coverage is carried and what the coverage amount is currently carried.

Table K1:

Insurance Type Coverage Coverage Amount if Applicable
Yes/No

General Liability

Professional Liability

Cyber Liability/Data Breach

Errors and Omissions

Commercial Auto Insurance

Commercial Umbrella Insurance

Workers Compensation
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	1 Introduction
	1.1 General Information
	1.2 Procurement Objectives, Background, and Environment

	2 Specific Bid Requirements
	2.1 Preparation of Bids. Bids will be prepared in accordance with the following:
	2.1.1 Bidders must thoroughly examine all documents in the Invitation for Bid (IFB), including any drawings, specifications, schedule, and instructions. Bidders should ensure they are knowledgeable of any delivery requirements stated in the IFB.  If n...
	2.1.2 By submitting a bid, the Bidder warrants that he/she can fulfill all specifications, as amended if applicable, and has taken into account all circumstances or conditions relevant to determine its bid price(s). There will be no increase in the co...
	2.1.3 Bidders must submit bids on the forms furnished. Other bid forms are not acceptable.
	2.1.4 Bidders must furnish all information required by the IFB. Unless otherwise specified, the Bidder must:
	2.1.4.1 state the specific time of proposed delivery of items offered in the bid;
	2.1.4.2 itemize prices by unit as further described in Section 3:1 and
	2.1.4.3 provide pricing both with and without hardware, if required by proposed solution.

	2.1.5 All costs incurred by Bidders in preparation and presentation of the bid shall be absorbed by the Bidder. Additionally, unless otherwise requested by Bidder, all materials, supporting documentation, manuals, etc. submitted with the bid will beco...
	2.1.6 An authorized representative from the Bidder’s company must sign all IFB responses.
	2.1.7 No material, labor, or facilities will be furnished to Contractor by Central Health unless otherwise provided for in this IFB.

	2.2 Central Health Rights.
	2.2.1 Central Health reserves the right to amend this IFB prior to the date that Bid submissions are due. If it becomes necessary to amend any part of the IFB, an amendment will be provided to all interested Bidders via BidSync.
	2.2.2 Central Health reserves the right to withdraw this IFB, at its sole discretion, at any time. Such withdrawal is effective upon issuance of written notice.
	2.2.3 Central Health reserves the right to make or not make an award based solely on the bids, or to discuss further with one or more of the suppliers.
	2.2.4 Central Health may reject all bids and re-advertise if appropriate, whenever it is in the best interest of Central Health.
	2.2.5 Central Health may reject any bid if it is not satisfactory to Central Health. Central Health may reject any part of a bid unless the bid has been qualified as All or None.
	2.2.6 Central Health may waive any minor informalities or irregularities in any bid.

	2.3 Pre-Bid Conference. This Section only applies if a pre-bid conference will be held:
	2.3.1 Bidders are encouraged to attend the Pre-Bid conference, if any, and make their attendance a matter of record by completing a sign-in roster identifying the prospective Bidder, along with the name and title of their attending representative.
	2.3.2 The purpose of the Pre-Bid Conference is to ensure:
	2.3.2.1 A clear understanding of Central Health’s needs,
	2.3.2.2 The accuracy of specifications, descriptions, and other solicitation documents, and
	2.3.2.3 Any issues that might prevent Central Health from obtaining the proper services or items (e.g., equipment/supplies), at a fair and reasonable price, or that may inhibit a fair and accurate solicitation or restrict competition can be resolved.

	2.3.3 Any specification changes resulting from the Pre-Bid Conference or other changes which may require an extension to the bid opening date will be reduced to writing in the form of an amendment to this IFB. Such amendment will be disseminated to al...

	2.4 Description of Goods and Supplies. Any catalog or manufacturer's reference in this IFB is merely descriptive, unless specifically stated otherwise.  The reference is used only to indicate type and quality of goods. Bidder must state exactly what b...
	2.5 Bid Prices. Bidders must enter unit prices in the Item Response Form based on following criteria:
	2.5.1 Bidder must quote prices that include any and all associated costs necessary to properly provide the items or services, including the cost of all labor, equipment, materials, and travel, including travel to the site, and the cost of shipping and...
	2.5.2 When the Bidder must provide both unit prices and a total price, the unit price governs if a conflict exists between the unit price and total price.
	2.5.3 Bidder must not include federal or Texas limited sales, excise and use taxes in bid prices because Central Health is exempt from paying these taxes (Tex. Tax Code §151.309).
	2.5.4 Bidder warrants that its price will remain firm and subject to acceptance by the Central Health until at least 120 days after the bid opening date.
	2.5.5 Bidders may offer discounts for prompt payment, but such discounts will not be considered in determining which Bidder offers the lowest bid when making a contract award.

	2.6 Purchase Order. Contractor will not deliver any items and/or perform any services until a purchase order number is assigned by the designated representative of the Central Health Purchasing Office. Contractor will reference purchase order and cont...
	2.7 Delivered Supplies.
	2.7.1 If the Bidder did not specify it intends to furnish an alternative brand or item, Contractor must furnish items exactly as specified in the item description.
	2.7.2 Contractor certifies that any substitute brand matches the essential performance and salient characteristics of any brand name stated in the item description and must replace it if it does not conform.
	2.7.3 All items solicited in the IFB to be provided by the prospective Bidder shall be the latest improved model meeting specifications in current production at the time of delivery. Items shall be new, in first class condition, including all parts, c...
	2.7.4 Bidder will deliver equipment completely assembled, adjusted, serviced, and ready for continuous heavy-duty service.

	2.8 Historically Underutilized Business (HUB) Declaration. The HUB Declaration Form (Exhibit D) must be completed and submitted with your bid.  It includes the explanation and instructions required for completion.
	2.9 Clarification of Bid Specification.
	2.9.1 Before the Question and Answer End Date on page 1, if a potential Bidder is in doubt about the true or intended meaning of any part of the IFB, a potential Bidder may ask for clarification from the Purchaser identified in Section 2.21.
	2.9.2 After the Question and Answer End Date, a potential Bidder may submit a written request for clarification to the Purchaser identified in Section 2.21 if further clarification is desired or the Bidder objects to the IFB. Central Health may, in it...

	2.10 Bid Bonds. If the IFB states that a Bid Bond is required, Bidder must submit a Bid Bond equal to 5% of its bid when Bidder submits its bid.  The Bid Bond may be submitted in any of the following forms: 1) a SURETY BID BOND executed with a Surety ...
	2.11 Submission of Bids. There is no cost imposed by Central Health on the Bidder for submission of a bid.  Bidders may submit bids either electronically through BidSync or in paper format by delivery to the Central Health Purchasing Office.
	2.11.1 Electronic submission. To submit a bid electronically, refer to www.bidsync.com for further information.
	2.11.2 Paper submission. To submit a bid in paper form, the Bidder must make arrangements with the purchasing office as outline in the Bid Submission details on page 2.

	2.12 Representations Based on Submission. By submitting a bid, the Bidder represents and    warrants that:
	2.12.1 If Bidder is awarded a contract, it will not make any plea for an increase in the contract price or to vary Central Health’s contract terms, conditions, or other requirements due to:
	2.12.1.1 Bidder’s ignorance of the contract terms;
	2.12.1.2 Bidder's failure to make the necessary investigations about the IFB conditions and requirements; or,
	2.12.1.3 Bidder’s inability to fulfill every detail of the IFB requirements and

	2.12.2 If Bidder stated a brand or model in the "Description" column on the Bid Sheet other than the reference used by Central Health, the substituted brand or model matches the essential performance and salient characteristics of the brand name refer...
	2.12.3 Bidder’s failure to follow any instructions set forth in this IFB could result in rejection of Bidder’s bid at the sole discretion of Central Health.

	2.13 Withdrawal of Bid. A Bidder may not withdraw its bid after the time scheduled for bid opening, unless approved by Central Health.
	2.14 Late and Alternative Bids or Modification. The Purchaser will not accept a bid or modification to a bid received after the time scheduled for bid opening. Nor will Central Health accept an alternative bid.
	2.15 Pre-award Survey. After bid opening and before award, Central Health may perform a pre-award survey of any of the Bidder's facilities and equipment that will be used in the performance of fulfilling the terms of any contract resulting from this I...
	2.16 Method of Award of Contract.
	2.16.1 Award, if any, will be made to the responsive and responsible Bidder submitting the lowest bid price for the item(s) as specified in the Item Response Form and the best Delivery Time or Delivery Schedule.
	2.16.1.1 A bid is “responsive” if it conforms in all material respects to the requirements set forth in the IFB, and the Bidder provides all of the forms and information required in the IFB and allows any required pre-award survey of its facilities an...
	2.16.1.2 A Bidder is “responsible” if it has furnished, as part of its bid, information and data to prove that its financial resources, production and service facilities, personnel, service reputation and experience are adequate to satisfactorily perf...

	2.16.2 Central Health may award a contract(s) on an “all or none”, or “group” or “line item” basis, meaning Central Health may accept any single item or group of items in a Bidder’s bid; provided, that the Bidder limits acceptance of her bid to an "Al...
	2.16.3 If the Bidder’s principle place of business is not in Texas (i.e., is a nonresident Bidder), Texas law requires the nonresident Bidder underbid all Texas Bidders by the same amount that Texas Bidders would be required to underbid that Bidder in...
	2.16.4 If two or more responsive, responsible Bidders submit the lowest and best bid, Central Health will decide among them by drawing lots. Central Health may not award a contract to a Bidder who is not the lowest dollar Bidder meeting specifications...
	2.16.5 A rebate program shall not be considered in the award of this IFB unless it is stated on the IFB response and is applicable only to those items in the IFB. The products of a rebate program must be identified. Central Health prefers that the pri...

	2.17 Protest After Award.
	2.17.1 A Bidder that was not recommended for contract award may protect such award. Protests must be in writing and submitted to the Purchaser within ten (10) calendar days after Central Health notifies the Bidder of its proposed contract award.  Prot...
	2.17.2 The written protest must clearly set forth the arguments supporting the protest. In order to prevail on its protect, the Bidder must clearly demonstrate that Central Health’s actions in connection with the solicitation, evaluation, or award of ...
	2.17.3 The Purchaser will rule on any protest within ten (10) business days from the date he/she receives the written protest and any hearing.
	2.17.4 Any appeal of the Purchaser's decision must be made within ten (10) calendar days after the Bidder’s receipt thereof and submitted to the Purchaser, who will present the matter for final resolution to the Central Health President and CEO or his...
	2.17.5 The Bidder will be notified of the time and place of the appeal, at which the Bidder will be afforded an opportunity to present evidence to the Central Health President and CEO or his/her designee in support of the appeal. The opportunity to pr...
	2.17.6 If a protest is upheld as valid, Central Health may choose to cancel the solicitation and rebid or may choose to select a different Bidder who may or may not be the protesting Bidder.

	2.18 Scope of Contract. This is a firm-fixed price, estimated quantity contract calling for delivery of the products and services offered. Upon acceptance of a bid by Central Health and issuance of a contract award by the Central Health Purchaser, Bid...
	2.19 Warranty.   The successful bidder shall provide warranty documentation with bid submission as defined in section 3.3.
	2.20 Insurance.  Bidder shall submit proof of its insurance coverage, which must be in in types and amounts generally accepted as prudent for the line of business in which Bidder is engaged. Depending on the nature of the goods or services provided by...
	2.21 Central Health Agent for IFB

	3   Specifications
	3.1 Bid Price – each line item is required as part of your bid submission
	3.2 Delivery: 100 units by November 16, 2020
	3.3 Warranty:   The Bidder’s standard warranty for the equipment shall apply and be spelled out unless the vendor chooses to offer an extended warranty as a no-cost item.  The bid must contain a description of the warranty which addresses: (use Exhibi...
	3.3.1  Duration of coverage and specifics.
	3.3.2  Standard working hours during which warranty labor is provided without charge.
	3.3.3  Cost (if any) of labor outside of normal working hours.
	3.3.4  Frequency and scope of routine and preventive maintenance included under warranty.  The vendor will provide a preventive maintenance checklist and a list of supplies required for PM’s.

	3.4 Additional Requirements:
	3.4.1  Returns: Any item(s) found to be defective shall be returned at the vendor’s expense and replaced within 4 business days.
	3.4.2   Shipping Documents: All shipping documents must indicate corresponding Purchase Order Number to facilitate tracking and ensure timely payment of invoices.


	4  General Terms and Conditions
	4.1 Definitions.
	4.1.1  “Bid” means the response submitted by any entity to this Invitation for Bids (IFB).
	4.1.2 “Bidder” means any party submitting a Bid pursuant to this IFB, whether or not they are selected as the Contractor.
	4.1.3 "Board" means the Central Health Board of Managers, or its designee as appropriate.
	4.1.4 “Central Health” means the Travis County Healthcare District, d/b/a Central Health, a hospital district formed under Texas Health and Safety Code Chapter 281.
	4.1.5 “Contract” means the contract awarded pursuant to the IFB.
	4.1.6 “Bidder” means a supplier who receives an award of Bid from Central Health pursuant to this IFB.
	4.1.7 "County" means Travis County, Texas, a political subdivision of the State of Texas.
	4.1.8  “Free on Board” means FOB Destination a shipping term which means that the bidder retains the legal title to the goods until they reach the location of the buyer.
	4.1.9 "Historically Underutilized Business" or "HUB" means any Bidder formed to make a profit in which one (1) or more persons who are educationally or economically disadvantaged because of their identification as either African American, Hispanic Ame...
	4.1.9.1 own at least fifty-one percent (51%) of all classes of shares or other equitable securities and have incidents of ownership, including an interest in profit and loss, equivalent to the percentage of capital, equipment or expertise contributed ...
	4.1.9.2 have a proportionate interest and demonstrated active participation in the control, operation and management of the business's affairs; where control means having recognized ultimate control over all day-to-day decisions affecting the business...

	4.1.10  “Party” or “Parties” means either Central Health or Bidder, or both, as appropriate to the context.
	4.1.11 "Purchasing Agent" means the Central Health Purchasing Agent.
	4.1.12 “Sub-contractor” means a person or firm doing business with a Bidder and providing services under the Contract.

	4.2 Funding.  Funds for payment on this Contract are available in the Central Health budget approved by the Board for this fiscal year only. The Texas Constitution prohibits the obligation of public funds beyond the fiscal year for which a budget has ...
	4.3 Funding Out.  Despite anything to the contrary in this Contract, if, during budget planning and adoption, the Board fails to provide funding for this Contract for the following fiscal year of Central Health, Central Health may terminate this Contr...
	4.4 Price Escalation.  Price escalation will be considered by the Purchaser when the Contractor can show cause substantiating the need for an increase. The Contractor will be required to furnish a certified  affidavit which states that the increase re...
	4.5 Price Reduction.  If at any time after the date of the bid, the Contractor makes a general price reduction in the comparable price of any material covered by the contract to customers generally, an equivalent price reduction based on similar quant...
	4.5.1 The Contractor shall furnish, within ten (10) days after the end of the contract period, a statement certifying either:
	4.5.1.1 That no general price reduction, as defined above, was made after the date of the bid or offer; or
	4.5.1.2 If any such general reduction were made, that as provided above, they were reported to the Procurement Officer within ten (10) days and applied to all invoices submitted to Central Health.

	4.5.2 When one such general price reduction is made, the statement furnished by the Contractor shall include with respect to each price reduction:
	4.5.2.1 The date when notice of any price reduction was issued; and


	4.6 Invoicing/Payments.
	4.6.1 Contractor shall provide Central Health with an Internal Revenue Form W-9, Request for Taxpayer Identification Number and Certification, that is completed in compliance with the Internal Revenue Code and its rules and regulations before any Cont...
	4.6.2 All shipments will be accompanied by a packing slip indicating the purchase order number, and unit of measure and price, when applicable.
	4.6.3 At a minimum, invoices shall include:
	4.6.3.1 name, address, and telephone number of Contractor and similar information in the event payment is to be made to a different person, entity, or address;
	4.6.3.2 Central Health Contract number;
	4.6.3.3 identification of goods or supplies to be provided under this Contract;
	4.6.3.4 quantity or quantities, applicable unit prices, total prices, and total amount; and
	4.6.3.5 any additional payment information called for by this Contract.

	4.6.4 Payment shall be made by check or warrant by Central Health upon satisfactory delivery and acceptance of products and services and submission of an invoice within five (5) working days to the address below:
	4.6.5 Payment shall be deemed to have been made on the date of mailing of the check or electronic payment submission. For purposes of payment discounts, time will begin upon satisfactory delivery of products and/or submission of acceptable invoice, wh...
	4.6.6 Continual invoicing and packing slip errors may cause Central Health to cancel this Contract. Unless otherwise stated, all invoices should be submitted to: 1111 E. Cesar Chavez, Austin, TX, 78702, ATTN: Accounts Payable.
	4.6.7 The Bidder shall state any discount terms per unit that will apply during the term of the Contract. Discount Terms should be offered as long as prices are not escalated in order to offer these terms.

	4.7 Term of Contract. The contract term shall be for one (1) one year period commencing upon award by Central Health.
	4.8 Option to Extend. Central Health may unilaterally extend this Contract for five (5) additional one (1) year periods and three (3) additional one (1) month periods (individually, an “Option to Extend” and collectively, the “Options to Extend”), and...
	4.9 County Taxes.  Despite anything to the contrary in the Contract, if the Contractor is delinquent in payment of property taxes at the time of invoicing, Contractor assigns any payments to be made for performance under this Contract to the County Ta...
	4.10 Prompt Payment Act.  Accrual and payment of interest on overdue payments will be governed by Chapter 2251 of the Texas Government Code.
	4.11 FOB Point.  Contractor shall be responsible for the proper labeling, packing, and delivery to final destination, including replacement of rejected deliveries. Delivery of all products under this Contract shall be made Free on Board to final desti...
	4.12 Inspection and Acceptance.  Central Health reserves the right to reject those goods and supplies which are damaged or which do not conform to the specifications outlined in the IFB.
	4.13 Variation in Quantity.  No variation in the quantity of any goods or supplies called for by this Contract will be accepted unless such variation has been caused by conditions of loading, shipping, or packing, or allowances in manufacturing proces...
	4.14 Other Items and Services. Central Health is not obligated to order products or services not covered by this contract and is free to secure those requirements from other sources in accordance with applicable purchasing statutes
	4.15 Nondiscrimination.
	4.15.1 Compliance with Regulations: Contractor shall comply with the requirements in any applicable federal laws and regulations (“the Regulations”), as they may be amended, which are herein incorporated by reference and made a part of this Bid. These...
	4.15.2 Nondiscrimination: Contractor shall not discriminate on the grounds of race, color, sex (including pregnancy, sexual orientation, and gender identity), or national origin in the selection and retention of Sub-contractors, including procurements...
	4.15.3 Sanctions for Noncompliance: If Contractor does not comply with the nondiscrimination provisions of this IFB, Central Health shall impose the sanctions that it determines are appropriate, including, but not limited to, withholding payments to C...
	4.15.4 Incorporation of Provisions: Contractor shall include the provisions of Section ___ (representation on information and reports) and this Section ___ (regarding nondiscrimination) in every subcontract it enters under this Contract, including pro...

	4.16 Changes. This Contract may be amended only by written instrument signed by both Central Health and Contractor. It is acknowledged by Contractor that NO OFFICIAL, EMPLOYEE, AGENT OR REPRESENTATIVE OF CENTRAL HEALTH HAS ANY AUTHORITY, EITHER EXPRES...
	4.17 Representations.
	4.17.1 Contractor represents that it has thoroughly examined the IFB and all documents attached thereto, including these General Terms and Conditions. Contractor also represents that it has made all investigations necessary to be thoroughly informed r...
	4.12.2Contractor warrants to Central Health that all items delivered and all services rendered will conform to the specifications, drawings, or other descriptions furnished or incorporated by reference in this IFB or Contractor’s Bid, and will be of m...
	4.17.3 The Contractor's delivery time in days shall be in calendar days (includes weekends and holidays, but if the final day is on a weekend or holiday, the delivery shall be the next business day).
	4.17.4 Contractor certifies that it is a qualified, bondable business entity that it is not in receivership and does not contemplate it, and further that it has not filed for bankruptcy. Contractor further certifies that if it operates as a created en...
	4.17.5 Contractor warrants that all applicable patents and copyrights which may exist on items that will be supplied under the Contract have been adhered to and further warrants that Central Health shall not be liable for any infringement of those rig...
	4.17.6 Contractor warrants that upon execution of a Contract with the Central Health, it will not engage in employment practices which have the effect of discriminating against employees or prospective employees because of age, religion, race, color, ...
	4.17.7 The Contractor warrants that no person or selling agency has been employed or retained to solicit or secure this Contract upon an understanding for a commission, percentage, brokerage, or contingent fee, excepting bona fide employees and establ...

	4.18 Subcontracts.
	4.18.1 Contractor shall not enter into any subcontracts for any service or activity under control of the Contractor relating to the performance of this Contract without the prior written approval or the prior written waiver of this right of approval f...
	4.18.2 If a subcontract is approved, Contractor must make a "good faith" effort to take all necessary and reasonable steps to provide HUBs with the maximum opportunity to be subcontractors under this Contract. Contractor must obtain Central Health app...

	4.19 Assignment.
	4.19.1 The Parties to this Contract shall not assign or transfer any of the rights or obligations hereunder without the prior written consent of the other Party. NO OFFICIAL, EMPLOYEE, REPRESENTATIVE OR AGENT OF CENTRAL HEALTH HAS THE AUTHORITY TO APP...
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	4  General Terms and Conditions
	4.17 Non-Waiver of Default.
	4.17.3 Termination for Default.  Either Party’s failure to perform any material provision(s) of this Contract shall constitute a breach of the Contract. Either Party may require corrective action by providing written notice to the breaching Party citi...
	4.17.4 Termination for Convenience.  Central Health reserves the right to terminate this Contract upon thirty (30) days written notice for any reason. In the event of such termination, Central Health shall pay Contractor those costs directly attributa...

	4.18 Gratuities.  Contractor shall not provide any gratuity in any form, including entertainment, gifts, or otherwise, to any employee, buyer, agent, or representative of Central Health with a view to securing a contract, or securing favorable treatme...
	4.19 Central Health Access.  Contractor shall maintain and make available for inspection, audit or reproduction by any authorized representative of Central Health all books, documents, and other evidence pertinent to the costs and expenses of this Con...
	4.20 Contractor Claims Notification.
	4.20.1 If any claim, or other action, that relates to Contractor’s performance under this Contract, including a proceeding before an administrative agency, is made or brought by any person  or entity against Contractor, Contractor shall give written n...
	4.20.1.1 The existence of the claim, or other action;
	4.20.1.2 The name and address of the person or entity that made a claim, or that instituted any type of action or proceeding;
	4.20.1.3 The alleged basis of the claim, action or proceeding;
	4.20.1.4 The court or administrative tribunal, if any, where the claim, action or proceeding was instituted; and
	4.20.1.5 The name or names of any other person(s) or entities against whom this claim is being made.

	4.20.2 Except as otherwise directed, Contractor shall furnish to Central Health copies of all pertinent papers received by Contractor with respect to these claims or actions and all court pleadings related thereto.

	4.21 Contractor Liability and Indemnification.  Contractor shall indemnify central health, its officers, agents, and employees, from and against any and all third party claims, losses, damages, causes of action, suits, and liability of every kind whet...
	4.22 Certification of Eligibility.  By submitting a Bid in response to this IFB, the Bidder certifies that at the time of submission, Bidder is not on the federal government’s list of suspended, ineligible, or debarred contractors. In the event of pla...
	4.23 Construction and Interpretation of Contract.
	4.23.1 This Contract is governed by the laws of the State of Texas, without regard to its conflicts of laws principles, and all obligations under this Contract are performable in Travis County, Texas. Venue for any dispute arising out of this Contract...
	4.23.2 If inconsistency exists between provisions of this IFB, the Contract, any Purchase Order, or the bid submitted, the inconsistency shall be resolved by giving precedence to the documents or portions of documents in the following order:
	4.23.2.1 Contract, including these General Terms and Conditions (IFB Part 4);
	4.23.2.2 IFB specifications (IFB Part 3);
	4.23.2.3 IFB Bidding Instructions and Requirements (IFB Part 2);
	4.23.2.4 IFB General Provisions (Part 2);
	4.23.2.5 Other provisions or instructions, whether incorporated by reference or otherwise
	4.23.2.6 The contents of the Bidder’s response.

	4.23.3 If any Contract provision shall for any reason be held invalid, illegal, or unenforceable in any respect, such determination of invalidity, illegality, or unenforceability shall not affect any other provision, and this Contract shall be constru...
	4.23.4 This Contract contains the entire agreement between the Parties relating to the rights granted and the obligations assumed. Any prior agreements or representations not expressly set forth in this Contract are of no force, having been intentiona...
	4.23.5 Headings and titles at the beginning of the various provisions of this Contract have been included only to make it easier to locate the subject matter covered by that part and are not to be used in construing this Contract.
	4.23.6 If a word is used with reference to a particular industry, trade, or specialized subject matter or is used as a word of art, the word shall have the meaning given by experts in that particular field.
	4.23.7 When any period of time is stated in this Contract, the time shall be computed to exclude the first day and include the last day of period. If the last day of any period falls on a Saturday, Sunday, or a day that Central Health has declared a h...
	4.23.8 Words in the present or past tense include the future tense. Words in the singular form include the plural form and vice versa. Similarly, words in the masculine gender include the feminine and neuter genders.
	4.23.9 Provisions and words, phrases, and statutes referred to therein, whether incorporated by actual use or by reference, shall be applied to this Contract in accordance with Texas Government Code Chapters 311 and 312.

	4.24 Additional General Provisions.
	4.24.1 Contractor must comply with all federal and state laws and regulations, city and County ordinances, orders, and regulations that relate in any way to performance under this Contract.
	4.24.2 Contractor must secure all permits and licenses, pay all charges and fees, and give all notices necessary for lawful operations.
	4.24.3 Contractor must pay all property, sales, and other taxes and license fees imposed by the federal and state governments and their agencies and political subdivisions on account of Contractor’s business.
	4.24.4 Contractor must not execute any mortgage or lien, or issue any bonds, shares of stock, or other evidence of interest in or against any Central Health owned buildings or personal property.
	4.24.5 Contractor shall give consideration to recycled boxes, water soluble peanuts, and other products that replace bubble wrap and petroleum-based peanuts which are harmful to the environment.

	4.25 Modifications.
	4.25.1 The Central Health Agent may at any time, by written order to Contractor, and without notice to the sureties, if any, make changes within the general scope of this Contract in any one of the following:
	4.25.1.1 Drawings, designs or specifications when the supplies to be furnished are to be specifically manufactured for Central Health in accordance with the drawings, designs, or specifications.
	4.25.1.2 Method of shipment or packing.
	4.25.1.3 Place of deliveries.
	4.25.1.4 Correction of scrivener’s errors or other mistakes, the correction of which does not affect the scope of the Contract or does not result in expense to the Contractor.
	4.25.1.5 Description of items to be provided.
	4.25.1.6 Time of performance (i.e. hours of day, days of week, etc.).

	4.25.2 If any such change causes an increase or decrease in the cost of, or time required for, Contractor to fulfill its obligations under this Contract, Central Health shall make an equitable adjustment in the Contract price and shall modify the Cont...

	4.26 Designated Central Health Holidays.  Central Health will not accept deliveries on days designated as holidays by Central Health, unless specific prior arrangements have been made. Central Health shall provide a list of the holidays designated for...
	4.27 Bid Price Firm; Changes.  The prices offered by Bidders shall remain firm for at least 120 days after the IFB is submitted, and for the entire term of the Contract, including any renewal terms that Central Health chooses to exercise. If price cha...
	4.28 Conflict of Interest. Contractor shall complete the Conflict-of-Interest Questionnaire ("Questionnaire") attached to this Agreement as Attachment C, as required by Chapter 176 of the Local Government Code and submit it together with this signed A...
	4.29 Texas Public Information Act.  The Parties acknowledge and agree that Central Health is subject to the provisions of the Texas Public Information Act (“PIA”), Chapter 552 of the Texas Government Code, and all legal authorities relating to the PIA...
	4.30 Force Majeure.  Neither Party to this Contract shall be responsible or deemed to be in default of its obligations to the other Party for its failure to perform or delay in performing its obligations under this Contract when such failure or delay ...
	4.31 Sales Tax. In recognition of the fact that Central Health is a local governmental entity and political subdivision of the State of Texas, all payments due hereunder will exclude any sales or excise taxes imposed by any federal, state, or local go...
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